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The Student Services Accomplishments highlights each department’s achievements 
for the 2011–2012 academic year and serves a four-fold purpose consisting of  the 
following practices:

1. Report any major changes from last year and their results;
2. Continue to establish benchmarks for each department;
3. Set standards and good practices to be maintained and expanded upon; and
4. Assess department’s effectiveness, contributions, and services.

Going forward, each department will annually submit its accomplishments for this 
publication.  It will become an integrated part of  Student Services operations as well 
as an essential document for annual reports, data -mining, and regional accreditations.

Student Services is most proud to showcase these major accomplishments with the 
students, staff, faculty, and friends of  Dixie State College of  Utah.

Frank B. Lojko
Vice President of  Student Services
Dixie State College of  Utah
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DISCOVER YOUR DESTINY

•	 Advisement is about what is best for the student’s educational progress.

•	 All students are responsible to assume a proactive role in their educational planning.

•	 Academic advising will be available for every student on the Dixie State College campus.

•	 Students will leave advisement sessions more informed and with a stronger educational direction.

•	 Advisement encompasses academics, scholastic standards, advanced degrees, careers, and other lifelong options.

•	 Advisors will support students as they balance their collegiate responsibilities and academic challenges.

•	 Advisors will receive continued training and professional development to better serve the student body.

COMMITMENTS

To ensure that the advisors deliver consistent, accurate information to all of  the students by providing said advisors with 

adequate training, resources, and improved communication between departments. 

To ensure that Washington County high schools receive information regarding college preparation by being a representative 

to students, faculty, and staff. 

To establish proven retention procedures and routines that will keep students at DSC.

To oversee academic interventions using DSC’s Scholastic Standard policy and to offer information concerning tutoring and 

financial support.

To provide advisement/registration procedures and routines that will assist all students that will be enrolling for classes at DSC.

To provide all of  the students including pre-professional and transfer students with sufficient information to make their 

educational process a positive experience.

To ensure that returning adult students have a welcoming and simplified route to enrollment and registration.

To provide multiple academic resources for current and prospective students in dynamic technological formats, utilizing 

enhanced software to maintain accurate student advising information.

To provide local recruiting and advising for all certificate programs through career & technology education advisor. 

To provide students with accurate and complete graduation audits for their particular degree.

THE VISION
Through collaborative advisement and a meaningful educational plan, the department preparing students for 
self-determination as they seek academic, vocational, and social success.

Academic Advisement Center
Rick H. Palmer, Director
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KEY DEPARTMENTAL ACHIEVEMENTS:

UTAH ADVISING CORPS GRANT

The grant will fund one full-time nine (9) month college access advisor to be placed at Pine View High School in Washington 

County School District. This college access advisor must be a recent Dixie State College graduate.

“EDUCATION AFTER GRADUATION” IMPACT GRANT

Staff  completed the requirements for the $74,000.00 “Education After Graduation” Impact Grant. Staff  also developed the 

Student Success and Retention Center and because of  the grant success, Dixie State College approved of  the funding for two 

(2) new ongoing advisor positions.

LOCAL HIGH SCHOOL EDUCATION AFTER GRADUATION SEMINARS

Academic Advisement Center and New Student Programs developed an evening seminar presentation that was taken to the six 

(6) local high schools and provided an evening college access seminar for at-risk seniors. 

LIST OF SCHOOLS & PARTICIPATION

ADVISORTRAC & STUDENT CONTACTS

With the “Education After Graduation” Impact Grant funding, 

the department purchased AdvisorTrac, a student tracking 

software program. With the program advisors can track all 

student visits that come through the Academic Advisement 

Center.  Mike Olson and Joe Layton attended an AdvisorTrac 

conference in Mesa, Arizona in April. Mike Olson will be 

the AdvisorTrac administrator and Joe Layton will be the IT 

Specialist.  

UTAH ADVISING & ORIENTATION

ASSOCIATION CONFERENCE

The department had 17 advisors from across campus attend 

the UAOA Conference this May. Bridget Sheffer presented 

during one of  the sessions. Mike Olson is Dixie State College 

representative on the Executive Committee. 

DEGREEWORKS

Drew McIntyre and Joe Layton presented to the Executive 

staff  promoting the purchase of  the DegreeWorks software 

program, showing the council the benefits of  the program. 

The executive staff  agreed to purchase the software program 

and also fund two new on-going full time positions to oversee 

the development and implementation of  the program.

“AT RISK” COHORT

The department has identified 100 freshmen students that 

could possibly be academically at-risk. Advisors placed them 

in the same FYE class and math class for the fall semester. 

In the spring, they will be in the same English and GE class. 

Advisors will track them for the entire school year and into 

next fall. The Student Success and Retention Center staff  will 

track them and meet with them during the school year. At 

the end of  the spring semester, a comparison will be made 

of  their gpa, grades and retention rate with other freshmen 

within the same criteria.

HIGH SCHOOL

DATE OF

PRESENTATION

TOTAL POST 

CARDS SENT

TOTAL POST CARDS 

GIVEN OUT

TOTAL STUDENTS/PARENTS 

PARTICIPATING

TOTAL UNDER

REPRESENTED

Dixie 11-2-11 63 50 12/15 6

Desert Hills 11-22-11 27 45 2/3 0

Enterprise 11-3-11 N/A N/A 25/NA 3

Hurricane 11-9-11 25 75 5/12 3

Millcreek 11-17-11 N/A 60 44/12 36

Pine View 11-10-11 60 50 6/8 4

Snow Canyon 11-15-11 45 75 0/0 0

AdvisorTrac Number

0 200 400 600 800 1000 1200 1400 1600 1800 2000

Students Visits

Adams, Brett
Students: 161
Visits:  215

Fackrell, Brent
Students: 200
Visits:  223

Grifford, Chris
Students: 262
Visits:  286

Armstrong, Katie
Students: 458
Visits:  1310

Kelvington, Dana
Students: 1116
Visits:  1873

McIntyre, Drew
Students: 433
Visits:  558

Olson, Mike
Students: 558
Visits:  691

PeerAdvisor
Students: 48
Visits:  48

Peterson, Landon
Students: 833
Visits:  1428

Roberts, Whitney
Students: 1142
Visits:  1385

Troy, Randal
Students: 246
Visits:  745

0 200 400 600 800 1000 1200 1400 1600 1800 2000

TOTAL STUDENTS: 5457        TOTAL VISITS: 8762
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Dana Kelvington
General Education Advisor – Academic Advisement Center
Assistant Director of Academic Advising (Training & Development)

KEY ACCOMPLISHMENTS 2011–2012

TRAINING

Continued support and training for the 3rd year campus-wide advisor certification training program for the lecturer/advisors, 

academic advisors, program advisors, Multicultural Diversity Center advisors, International Student Services advisor, Success 

Academy Coordinator, community advisor, and Athletic Compliance Coordinator.

2009-2010 2010-2011 2011-2012
Lecturer/Advisors:  5 Lecturer/Advisors:  13 Lecturer/Advisors:  22
Academic Advisors:  2 Academic Advisors:  4 Academic Advisors:  5
Programs Advisors:  2 Program Advisors:  4 Program Advisors:  6
Multicultural Advisor:              1 Multicultural Advisors: 2 Multicultural Advisors:  2
International Advisor:         1 International Advisor:              1 International Advisor:              1
Success Academy:  1 Success Academy:  1 Success Academy:  1

Athletic Comp. Coordinator: 1 Athletic Comp. Advisor:              1
 Community Advisor:              1 Community Advisor:              1
  NCAA Athletic Advisor: 1
TOTAL:                                   12                                                   27                                                  40

ACCOMPLISHED CERTIFICATION REQUIREMENTS: 

Coordinated the annual Academic Advisement Retreat to support the continuous vision of  the institution and the Academic 

Advisement Center’s mission statement to include:

• Provided a learning environment for personal and professional achievement and relationships.

• Modification of  the training process in assisting the needs of  the advisors.

• Continued training on the five advising components according to the National Academic Advisement Association  

(NACADA) and Utah Valley University’s model.

Level two advisor training completed for 2011–2012 to include the following:

• Ability to use Self-Serve, Native Banner, and AdvisorTrac to identify and respond to student needs.

• Implement Dixie State College’s policies and procedures relevant to advising.

• Collaborate with faculty, staff, and administration to assist students.

• Communicate accurate and consistent advisement information to students.

• Demonstrate effective academic advising skills through a feedback action and performance plan.

Began the 1st and continued on with the 2nd year campus-wide 

advisor training program based on the following certification 

competencies:

The components and structure of  the training focusing on 

competency related to first year outcomes of  advisors to 

include the following:

• Foundations knowledge

• Knowledge of  college student characteristics

• Career advising knowledge and skills

• Communication and interpersonal skills, and

• Knowledge of  application of  advising regarding to 

institutional information, referral resources, graduation 

requirements, and technology use. 

Training modules related to conceptual, informational, relational, 

technological, and personal learning according to the National 

Academic Advisement Association (NACADA) and Utah 

Valley University’s model.

Continued training for nine (9) Peer Advisors in assisting 

students with an ongoing direct source of  reliable information 

to teach and assist students with their questions and needs.  

Held monthly meetings utilizing the 2011–2012 Peer Advisor 

Handbook for last year and the 2012–2013 Peer Advisor 

Handbook for this year to ensure the peer advisors are trained 

to take an active role in the following competencies:

• Display a genuine interest in assisting fellow students 

in adjusting and succeeding in school.

• Conduct themselves as role models.

• Provide leadership and guidance within the Academic 

Advisement Center and with each other.

• Work cooperatively together.

• Assist academic advisors with the local high schools 

Advisement & Registration (A&R) process, which 

inlcudes:.

 » Prepare materials for the orientation process

 » Assist with the check-in process

 » Assist with presentation

 » Assist with the registration process

 » Assist with the summer A&R’s

 » Prepare materials for the orientation process

 » Assist with the check-in process

 » Organize student tours

 » Assist with the advisor presentations

 » Manage and direct student transitions

 » Assist with presentation

 » Assist with the registration process

 » Follow up for next day’s orientation

 » Encourage students to meet and seek guidance 

from an academic advisor or program advisor

 

Continue to establish and maintain relationships with Enterprise 

and Millcreek High School with the principal, counselors, 

librarians and students.  Presented information in regards to 

DSC admissions process, FERPA, FAFSA, and preparation for 

registration of  classes for fall 2011.  Assisted students in their 

preparation for opportunities and careers available, according 

to the Washington County Career Pathways program, and 

researched the degree programs and certificates offered at DSC 

for the future. 

Specific advising for 83 unconditional and conditional 

International Students (China, Hong Kong, Japan, Ukraine, 

Mali, Saudi Arabia, Russia, Korea, Taiwan, Portugal, Macau, 

Ghana, Equatorial Guinea, India, Spain, Iran, and Canada) in 

the registration and AA/AS graduation process. Revised flow 

charts for the English as a second language (ESL) and English 

for speakers of  other languages (ESOL) to communicate 

better to the international students. Revised Two Credits or 

Less form just for international students.

Administered the 2011–2012 Associate of  Arts and Science 

degree graduation audits for collecting and verifying the 

graduation completion for 109 students for the summer 2011, 
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281 students for the fall 2011, and 537 students for the spring 

2012 graduation audits. Reviewed and added signature to the 

completion of  the general education requirements for the 

BA/BS degree graduation audits for the newly hired lecturer/

advisor in Criminal Justice and the Success Academy Advisor.

Mike Olson
General Education Advisor – Academic Advisement Center
(AdvisorTrac – Returning Adult)

KEY ACCOMPLISHMENTS 2011–2012

•	 Worked closely with a returning adult intern to organize 

and construct a plan to increase communication to 

returning adult students on campus. The plan includes a 

returning adult e-mail, banners, and a brochure.

•	 Presented Utah Scholar information to all ninth grade 

students at Pine View Middle School. Following the 

presentation, 90 students enrolled in the Utah Scholar 

program.

•	 Completed first year of  graduate work at Kansas State 

University.

•	 Represented Dixie State College on the Utah Advisors 

Orientation Association (UAOA) committee to organize 

the UAOA annual conference.

Landon Peterson
General Education
Advisor – Academic Advisement Center
(Academic Intervention)

KEY ACCOMPLISHMENTS 2011–2012

•	 Developed an advising syllabus to increase student 

knowledge and responsibility for their contracts. This 

document has been a great tool to assist students in 

catching the vision of  the academic probation program.

•	 Began MS degree in academic advising through Kansas 

State University.

•	 Developed online resources and workshops for 

probation students that will launch this year. These 

workshops will give students more resources to complete 

their contracts.

•	 Researched best practices for working with probation 

students from NACADA (National Advising Association) 

and implemented them into the probation program. The 

increase in student success can be attributed to more effective 

advising being delivered to the students with these practices.

•	 With a 64% success rate for students that signed contracts 

for the academic year, this number has been steadily 

increasing for the regular semesters since the academic 

probation contract was created.

66%
Avoided Suspension

Continued Probation (78)

Spring 2012 Contracts

Academic Suspension (64)

189
Contracts Signed

Good Standing (47)

60%
Avoided Suspension

Good Standing (40)

Continued Probation (74)
Academic Suspension (75)

Fall 2011 Contracts

189
Contracts Signed

40
Contracts Signed

70%
Avoided Suspension

Good Standing (10)

Continued Probation (18)Academic Suspension (12)

Summer 2011
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MIDTERM MEETINGS

At the beginning of  fall semester advisors decided to send 

out e-mails to students who had a C- or below in one or more 

courses around the midterm. It was recommended to contact 

an advisor to set up an appointment to go over a course of  

action to get their grades back up. The advisor the met with 

108 of  those students in the fall and 76 of  those students in 

the spring.

Mid-term Meetings:

Fall 2011: 108

Spring 2012: 76

COHORT STUDENTS

With the help of  David Roos, Rick Palmer, Josh Sine and 

Drew McIntyre the advisor (EA) set in place a cohort program 

for freshman students who will be taking developmental 

education courses.  The pass rate for these students is so 

low it was decided to develop a plan to see if  any positive 

changes with these students could be developed. David Roos 

randomly selected 150 students with math ACT scores of  a 

17 or lower and placed them in this cohort. Advisors mailed 

out letters to students explaining the process and gave them 

the option to opt out if  they were not willing to participate.

Each student was put into one of  four cohorts each containing 

25 students. Those cohorts are: general education 1, general 

education 2, education, and business. Within that cohort 

students will take FYE, math 0990, and either humanities 

1010 or geography 1000. Geography and humanities were 

selected because those courses fulfill two requirements; a 

physical science and a global and cultural and literature/

humanities and a global and cultural. Freshman orientations 

still are not completed so there will be more students who 

will finish off  these cohorts throughout the summer, but for 

now here is what they look like.

COHORT NAME STUDENTS ENROLLED

General Education 1 18

General Education 2 21

Education 25

Business 19

Total Enrolled as of  

6/15/2012 83

MASTER’S DEGREE

The current advisor is working on a master’s degree in 

Academic Advisement through Kansas State University. 

Schooling is completed through the distance education 

program. The advisor s expected to graduate in May 2013 

with a 4.0 GPA. 

CONTACTING UNREGISTERED STUDENTS

Before finals week this year, the advisor, along with David 

Roos, sent out a biweekly email reminding students to 

register for courses before they left for their holiday break 

in December. The same thing was done in April, reminding 

students to register for fall courses before they went home for 

the summer. By sending out these emails advisors were able to 

remind students of  filling classes and registration deadlines so 

they could get the courses they needed or wanted. 

This year advisors have also made a big effort to contact 

students who have not registered for courses for the 

following semester.  At the end of  the fall semester last year 

the Retention Advisor and caseworker (Kyle Pratt) sent out 

emails to students who had not registered for courses for 

spring semester. E-mails were sent to roughly 2,000 students 

Whitney Roberts
General Education Advisor – Academic Advisement Center
(Retention)

KEY ACCOMPLISHMENTS 2011–2012

EARLY ALERTS (EA)

Early Alert student information is sent to the Retention Advisor (Whitney Roberts) during the third week of  school. An 

e-mail goes out to the professors prompting them to fill out the online form about each student of  concern. During the 

fall 2011 semester, caseworker (Kyle Pratt) contacted all Early Alert students by phone and e-mail having them set up an 

appointment with the Retention Advisor to discuss classes and make any changes to their schedule before deadlines start 

approaching. Early Alert participation has steadily increased. There are always more professors who respond in the fall than 

during the spring. Seeing these results made us question the “user friendliness” of  the current program and caused us to look 

into finding something else more reliable and easy to use for professors.

 Fall 2010 Spring 2011 Fall 2011 Spring 2012

Early Alert 320 students 205 students 503 students 260 Students
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Brett Adams
General Education Advisor – Academic Advisement Center
NCAA Academic Advisor

KEY ACCOMPLISHMENTS 2011–2012

•	 The student-athletes earned a collective GPA of  2.95. 

(Previous record was 2.92)

•	 Implemented an athletic department wide study hall 

program.

•	 The freshmen class alone spent over 200 hours in study 

during the Fall 2011 semester.

•	 Provided one-on-one tutoring opportunities for the student-

athletes in the subjects of  Math and English.

•	 Met one-on-one with every freshmen student-athlete (110+) 

to provide academic advisement.

•	 Exposed the freshmen student-athletes to every 4-year 

degree offered at Dixie State.

•	 A representative from each major came to the PEHR 1001 

class and gave a presentation about the degree.

•	 The presentation focused on what a student can expect 

if  he/she chose to pursue that degree and employment 

opportunities after graduation.

• Created a degree-by-degree credit evaluation document.

• This document assists me while advising the student-

athletes. This document show exactly how many credits, 

and which type of  credit (GE, Major Core, Elective, 

etc.) a student needs to take before they can graduate.

• This document also assists Associate AD-Compliance/

SWA Maureen Eckroth with the eligibility process of  

student-athletes.

and advisors contacted as many of  those students by phone 

as possible.

At the end of  spring semester advisors pulled a list of  

students who have not registered for fall 2012 courses. 

With a lot of  help from the recruiting staff, they started 

contacting all 3,012 students who were on the list on May 

18, 2012. Advisors contacted them by phone and/or e-mail. 

On June 13, 2012 the report was pulled again this time only 

having 2,764 students not registered. The department will 

keep running this report and contacting students until the 

fall semester starts in August, 2012. 

EARLY ALERT PROGRAM

At the beginning of  fall 2011 David Roos and the advisor 

(EA) sat down and talked about the current Early Alert 

process and decided there needed to be some changes made. 

The current process is very simple, yet requires a lot of  

professor input and participation. The amount of  manual 

work and calculation on the part of  the advisor to keep track 

of  all the students with Early Alert flags, is also inefficient.

During the fall 2011 semester the advisor tried a lot of  Early 

Alert programs to see which one would best fit the needs of  

the campus. The department decided on one called StarFish, 

waited on the funding and just recently had a kick-off  meeting 

for this system. It is hoped that the advisors will get a lot 

more participation from professors when needing to raise a 

flag of  concern on a student in their course. This program 

will launch for fall 2012, and has greater expectations. 

Chris Gifford
General Education Advisor – Academic Advisement Center
CTE/ Veterans 

KEY ACCOMPLISHMENTS FOR 2011–2012

•	 Worked closely with the DXATC delivering Career and 

Technical Education/Pathways presentations during 

both spring and fall semesters to 94 classes and more 

than 2000 students from all six (6) Southern Utah High 

Schools and Enterprise.

•	 Helped facilitate, administer, and present at the first ever 

Education After Graduation presentations. Gave six 

(6) presentations to 114 students with many parents in 

attendance, focusing on low income, under represented, 

and first generation students from all six (6) Southern Utah 

High Schools and Enterprise.

•	 Issued more than 1000 certificates of  completion for 

spring and fall semesters. 

•	 Worked directly and maintains relationships with DXATC, 

Vocational Rehab, Southwest Adult High School, Veterans 

Affairs, and all six (6) Southern Utah High Schools CTE 

advisors in creating and implementing educational plans 

for their clientele and students.

•	 Worked directly with all returning Veterans on a regular 

basis in advising, preparing, and implementing educational 

plans to assist them in their progress toward completion 

of  certificate and or degree programs. 
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CIT W/ VISUAL TECHNOLOGY EMPHASIS: 120 /C- /2.0
• GEs: 40
• Core: 57
• V.T. Electives: 21

Elective Credits: 2 Upper-Division Credits Remaining: 9

CRIMINAL JUSTICE W/CRIMINOLOGY EMPHASIS: 120 /C /2.0
• GEs: 39
• Criminal Justice Core: 21
• Criminology Emphasis: 30

Elective Credits: 30 Upper-Division Credits Remaining: 16

CRIMINAL JUSTICE W/ DIGITAL FORENSICS EMPHASIS: 
120 /C /2.0

• GEs: 39 
• Criminal Justice Core: 21
• Digital Forensics Emphasis: 30

Elective Credits: 30 Upper-Division Credits Remaining: 7

ELEMENTARY EDUCATION: 125 /C- /2.0,3.0
• GEs: 41 (4 credits from one semester of  a foreign language)
• Pre. Professional: 21
• Professional Core: 62

Elective Credits: 1 Upper-Division Credits Remaining: 0

ENGLISH W/ ENGLISH EDUCATION EMPHASIS: 
120 /C- /2.75,3.0

• GEs: 31
• Core: 24
• Emphasis: 21
• Pre. SET: 15
• SET: 24

Elective Credits: 5 Upper-Division Credits Remaining: 0

ENGLISH W/ LITERARY STUDIES EMPHASIS: 120 /C- /2.0
• GEs: 37
• Core: 24
• Emphasis: 27

Elective Credits: 32 Upper-Division Credits Remaining: 7

ENGLISH W/ PROFESSIONAL & TECHNICAL WRITING 
EMPHASIS: 120 /C- /2.0

• GEs: 40
• Core: 28
• Emphasis: 21

Elective Credits: 31 Upper-Division Credits Remaining: 10

MATH: 120 /C /2.0
• GEs: 37
• Core: 36
• Elective Math: 12
• Program Requirements: 13

Elective Credits: 22 Upper-Division Credits Remaining: 13

MATH EDUCATION: 124 /C,C- /2.75,3.0
• GEs: 29 (Just Math 1010)
• Core: 42
• Program Requirements: 8
• Pre. SET: 15
• SET: 24

Elective Credits: 6 Upper-Division Credits Remaining: 0

PSYCHOLOGY: 120 /C /2.0
• GEs: 39
• Core: 20
• Research Area: 18

Elective Credits: 34 Upper-Division Credits Remaining: 2

DEGREE-BY-DEGREE CREDIT EVALUATION
ACCOUNTING: 122 /C- OR HIGHER/ 2.0

• GEs: 34
• Pre. Business: 28
• Business Core: 23 
• Accounting Core: 27
• Business Electives: 11

Elective Credits: 0 Upper-Division Credits Remaining: 0

BIOLOGY: 122 /C OR HIGHER/ 2.0
• GEs: 31
• CHEM/PHY/MATH Core: 35
• BIO Core: 31
• Required Biology Electives: 7-8
• BIO Upper Division Elective: 14

Elective Credits: 3-4 Upper-Division Credits Remaining: 0

BIOLOGY W/ SECONDARY EDUCATION: 125 /C,C- /2.75,3.0
• GEs: 26
• CHEM/PHY/MATH Core: 20
• Biology Core: 33
• Required Biology Electives: 9
• Pre. SET: 16
• SET: 27

Elective Credits: 0 Upper-Division Credits Remaining: 0

BUSINESS ADMINISTRATION: 121 /C- /2.0
• GEs: 34
• Pre. Business: 28
• Business Core: 28
• Business Elective: 18
• Electives Approved by Department: 15

Elective Credits: 0 Upper Division Credits Remaining: 0

BUSINESS ADMINISTRATION W/ACCOUNTING, FINANCE, 
OR VISUAL TECHNOLOGY EMPHASIS: 121 /C- /2.0

• GEs: 34
• Pre. Business: 28
• Core: 23
• Accounting or Finance Core: 18  VT Core: 15
• Accounting or Finance Electives: 15  VT 
Electives: 18

Elective Credits: 3 Upper-Division Credits Remaining: 0

 HUMAN COMMUNICATION: 120 /C+/ 2.5
• GEs: 40
• Core: 37
• Emphasis: 15

Electives Credits: 28 Upper-Division Credits Remaining: 9

MASS COMMUNICATION: 120 /C+ /2.5
• GEs: 40
• Core: 37
• Emphasis: 15

Elective Credits: 28 Upper-Division Credits Remaining: 18

ORGANIZATION & LEADERSHIP COMMUNICATION: 
120 /C+ /2.5

• GEs: 40
• Core: 34
• Emphasis: 30

Elective Credits: 16 Upper-Division Credits Remaining: 0

FILM PRODUCTION COMMUNICATION: 120 /C+ /2.5
• GEs: 40
• Core: 37
• Emphasis: 15

Elective Credits: 28 Upper-Division Credits Remaining: 15

CIT: 120 /C- /2.0
• GEs: 40
• Core: 56
• CIT Electives: 21

Electives Credits: 3 Upper-Division Credits Remaining: 0

CIT W/ COMPUTER SCIENCE EMPHASIS: 120 /C- /2.0
• GEs: 41
• Core: 64
• Computer Science Electives: 9

Elective Credits: 6 Upper-Division Credits Remaining: 0

CIT W/ I.T. EMPHASIS: 120 /C- /2.0
• GEs: 40
• Core: 57
• I.T. Electives: 15

Electives Credits: 8 Upper-Division Credits Remaining: 4
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Katie Armstrong
Program Advisor, Udvar-Hazy School of Business

KEY ACCOMPLISHMENTS 2011–2012

In fall 2011 semester, approximately 360 students were advised 

in scheduled appointments. This figure does not include the 

first week of  the semester (which is walk-ins only) and other 

heavy traffic times when advisors take walk-ins. This number 

also doesn’t reflect phone advisement, e-mail advisement, or 

Upper Division course registration via student e-mail, which 

is particularly heavy in fall semesters. In spring 2012 semester 

approximately 309 students were advised in scheduled 

appointments. This figure does not include other types of  

advisement as mentioned above. It is estimated that nearly 

double the students reported above met with a Business 

advisor each semester since the figures above only include 

one advisor’s scheduled appointments. 

ADVISORTRAC

Successfully implemented AdvisorTrac software program and 

used daily as a supplement to online appointment calendars 

for scheduling advisement appointments. AdvisorTrac has 

enabled Business advisement to record copious notes on 

student visits electronically instead of  simply relying on 

paper notes in hard copy files. 

NEW DEGREE EMPHASIS

UHSB added a new degree emphasis — Bachelor of  Science 

in Business Administration with a Management Information 

Systems (MIS) emphasis. Advisement was instrumental in 

finalizing degree requirements and promoting the emphasis 

to students, particularly those with an interest in Business 

and Information Technology (IT) or those preparing for an 

MIS graduate program. As of  May 2012, there were three 

declared MIS emphasis students and the first one should 

graduate in spring 2013 semester.  

ENROLLMENT NUMBERS:

As of  January 19, 2012, UHSB had 892 declared Business and 

Accounting students (freshmen through seniors), experiencing 

growth (from late-August 2011 to late-January 2012) in the 

number of  pre-accounting students and business administration 

with visual technology emphasis students in particular.

GRADUATION STATISTICS:

UHSB advisors successfully helped graduate approximately 

103 Bachelor degree students (Business and Accounting) 

during the 2011–2012 graduation year (summer 2011, fall 

2011 and spring 2012 semesters). Of  note, UHSB saw a 17 % 

increase in Bachelor graduates in fall 2011 semester compared 

to the previous fall semester. Advisors also successfully 

assisted approximately 76 students graduate with their 

Associate of  Science in Business degree, Associate of  Applied 

Science in General Marketing degree or General Marketing 

Certificate during the same graduation year, an approximate 

21 % increase from the prior year. 

EFFORTS TARGETED TOWARD

UPPER DIVISION STUDENTS:

In April 2012, the UHSB scholarship committee, chaired by 

Business advisement, awarded nearly $25,000 in department 

scholarships for the 2012-13 academic year. Advisement 

worked closely with Career Center staff  to encourage 

internship participation, résumé review and use of  the 

Career Opportunities database among students and promote 

internship opportunities/job openings. Business advisement 

also became more familiar with several Business-related 

graduate programs in Utah to assist pending graduates. 

Bryan P. Jacobs
Program Advisor – Communication Department

KEY ACCOMPLISHMENTS 2011–2012

ADVISING: 

Degree advisement: BS-COMM-MASS/BS-COMM-DFLM/

BS-COMM-OL majors signed-up and advised daily. (BS-

COMM-HCOM majors - assisted part-time adjunct, Bridget 

Sheffer as needed.) Open door and reputation of  reliable 

advisement. Student feedback of  effectiveness. Advisor 

stability after many years of  changes.

DCP COHORTS

Dcp Cohort #3 classes brought to completion 24 of  27 

students graduated. DCP Cohort #4 recruited, registered 

and courses administered; 30 students. DCP Cohort #5, to 

start in Jan 2013, over half  filled. Textbook management and 

delivery for all DCP classes, monthly. 

GRADUATION: 

Over 90 Bachelor of  Science in Communication graduates, 

and over 60 applications personally completed and processed. 

Also, follow-up and reapplication as needed.

DEPARTMENT COORDINATION:

Held regular meetings with Department Chair (Dr. Yergensen) 

and two Curriculum Directors (Dr. McCracken and Prof. 

Bent). Discussed course reviews, scheduling issues, staffing 

recommendations, relay of  student feedback, facilitation of  

student meetings, COMM DCP Club creation, and Faculty 

Meetings. Class scheduling mapping, for efficiency and access.

DOCUMENTATION: 

Created new advising sheets for all communication majors, 

listing graduation requirements, and degree worksheets. 

Edited current catalog content against department documents 

in order to unify both. Used new tools to eliminate confusion 

for students, and to help track progress. (Re-orientation of  

“tracks” as career development rather than academic tools)

TEACHING: 

Opened COMM 1001 FYI for Communication majors, Fall 2011. 

(3) Offered after hours COMM Dept. courses in addition to full-

time responsibilities: COMM 2120 Small Group Communication. 

Student perspectives and campus presence reinforced.

INTANGIBLES: 

Training at retreats for First Year Experience, Advisement, 

U.A.O.A., and assiting with other projects.

Frequent meetings with fellow advisors and administrative 

personnel in Registration, Graduation, Financial Aid, Career 

Center, Student Government, Diversity, Students Services, 

and Admissions Offices. 

Efforts to encourage retention of  my advisement partner, 

Bridget Sheffer. She is staying.
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Total Bachelor Graduates

07–08 08–09 09–10 10–11 11–12

Number of BS-ACCT Graduates Number of BS-BU Graduates Number of BS-BU-ACCT Graduates Number of BS-AVIA-MGMT  Graduates

Number of BS-BU-FIN Graduates Number of BS-BU-VT Graduates

00–01 01–02 02–03 03–04 04–05 05–06 06–07 07–08 08–09 09–10 10–11 11–12

00–01 01–02 02–03 03–04 04–05 05–06 06–07 07–08 08–09 09–10 10–11 11–1208–09 09–10 10–11 11–12

04–05 05–06 06–07 07–08 08–09 09–10 10–11 11–12

YEAR/NUMBER OF STUDENTS
• 2000-2001 1 

• 2001-2002 24 

• 2002-2003 42 

• 2003-2004 51

• 2004-2005 36

• 2005-2006 54

• 2006-2007 55

• 2007-2008 58

• 2008-2009 76

• 2009-2010 106

• 2010-2011 109

• 2011-2012 103

YEAR/NUMBER OF STUDENTS
• 2007-2008 8

• 2008-2009 8

• 2009-2010 28  

• 2010-2011 29  

• 2011-2012 31

YEAR/NUMBER OF STUDENTS
• 2008-2009 5   

• 2009-2010 10  

• 2010-2011 18  

• 2011-2012 17

YEAR/NUMBER OF STUDENTS
• 2001-2002 2

• 2002-2003 7

• 2003-2004 2

• 2004-2005 2

• 2005-2006 2

• 2006-2007 4

• 2007-2008 1

• 2008-2009 6

• 2009-2010 2

• 2010-2011 8

• 2011-2012 6

YEAR/NUMBER OF STUDENTS
• 2004-2005 2

• 2005-2006 7

• 2006-2007 11

• 2007-2008 3

• 2008-2009 2

• 2009-2010 2

• 2010-2011 2

• 2011-2012 1

YEAR/NUMBER OF STUDENTS
• 2009-2010 7

• 2010-2011 9

• 2011-2012 0

YEAR/NUMBER OF STUDENTS
• 2000-2001 1

• 2001-2002 22

• 2002-2003 35

• 2003-2004 49

• 2004-2005 32

• 2005-2006 45

• 2006-2007 40

• 2007-2008 46

• 2008-2009 55

• 2009-2010 57

• 2010-2011 43

• 2011-2012 48

09–10 10–11 11–12
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Joni Hale
Program Advisor – Health Science

KEY ACCOMPLISHMENTS 2011-2012

•	 Update websites and documents for all of  the Health 

Science departments to give it a universal look 

throughout the departments and make it easier for 

students to understand.

•	 Keep on top of  all documentation and contact with 

students.

•	 Research Health Science Bachelor degrees, and  graduate 

programs for students who want to move on to become 

dentists, physical therapists, radiologists, and other related 

fields in order to help assist students through the process.

•	 Learn more about Co-op to be able to become a Co-op 

advisor to help those students receive credit for working 

while attending school.

•	 Continue to help advise pre-health science students on 

how best to get into the programs. 

Alice Clegg
Program Advisor - Nursing

KEY ACCOMPLISHMENTS 2011-2012

GRADUATION NUMBERS FOR THE NURSING 

PROGRAMS:

•	 Fourty-nine (49) ADN graduates in December 2011, 

this was the last class to complete the four (4) semester 

ADN program.  

•	 The first cohort of  the revised three (3) semester ADN 

program finished this spring semester.  There were 31 

who successfully completed the program and received 

their associate of  applied science in nursing degrees in 

May 2012.  

•	 There was one BSN graduate in fall 2011. 

•	 An additional 33 students received their BSN degrees 

in May 2012.

•	 Two students are graduating with their BSN degrees this 

summer 2012.

NURSING PROGRAM ADMISSIONS: 

Thirty-two students are admitted into the ADN program 

each fall and spring semesters. 

This fall there are 42 students who will begin the BSN 

program. 

PROGRAM REVISIONS:

The course sequence for the BSN program was revised 

allowing students who wish to graduate in 12 months the 

ability to do so.  There is still a part-time track available. 

TRAINING AND MENTORING: 

Helped train Mark Olson, who was hired as a Lecturer/

Advisor in the nursing department.  Mark has been working 

with the BSN students on graduation and admissions, as well 

as advisement.  Mark is also is a great asset to the nursing 

department. 

Held four (4) information meetings for pre-nursing students.  

This is double what has been done in the past.  The mid-

semester  meeting allows students to get help before 

registering for their next semester classes.  Information 

about program changes and application process is given.

COMMITTEES/POSITIONS:

Served as Ad-Hoc member on the nursing admissions 

committee and the nursing scholarships committee.  

Created the pages for the ADN and BSN nursing degrees to 

be included in “Degrees at a Glance”

Mentored co-op students who are working towards getting a 

nursing degree.  Helped them create a meaningful experience 

that will be useful to their future goals and careers. 
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Kathy Kinney

Career Center

Advisement
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CAREER CENTER KEY ACHIEVEMENTS
KEY ACHIEVEMENTS 2011-2012 

CAREER CENTER STAFFING PROPOSAL

A proposal outlining and justifying staffing needs for the Career Center was written and submitted to Frank 
Lojko to present to the Executive Council for approval. As a result two (2) new staff members were hired: 
Employer Outreach Coordinator and Internship Coordinator.

Career Center
Kathy Kinney, Director CAREER DAY 

Tuesday, November 15, 2011

• 1587 Total attendance

 » ~1187 High school students attended

 » ~400 DSC students attended

• 108 Workshop Presenters

• 90 Workshops Total

 » 12 Workshops on DSC AAS, AS/AA and 

Certificate programs

 » 14 Workshops on DSC Bachelor degree programs

 » 12 Workshops on DXATC programs presented

• 20 High schools from Washington & Iron counties 

in Utah, Nevada and Arizona participated

• 59 Volunteers (Including DSC Ambassadors and 

DSC staff)

EMPLOYMENT FAIR

Wednesday, January 21, 2012

• 872 Attendance (Students/community/faculty/staff)

• 86 Students reported finding a job or job lead 

• 62 Employers registered

• 81 Recruiters attended

• 21 Resumes reviewed on-the-spot

• 113 Students entered the “Dress For Success” drawing

• Four (4) Prizes donated  for “Dress For Success” 

drawing

SUMMER SALES FAIR

Tuesday, February 1, 2012

• 300 Attendance (Approximately)

• 13 Employers registered

• 25 Recruiters attended

TEACHER RECRUITING EVENT

Tuesday, March 27, 2012

• 12 School Districts attended (Recruiting elementary 

and secondary)

• One (1) Charter School  (Recruiting elementary and 

secondary teachers)

• 42 DSC Education graduates attended (Elementary 

and secondary)

• One (1) Non-DSC education graduates attended

• 143 Interviews held

ON-CAMPUS RECRUITING

• Target brought three (3) recruiters on-campus to 

hold interviews in Career Center offices

• Senator Mike Lee’s office recruiting for interns in St. 

George, Salt Lake City and Washington, DC

• Qualtrics held “Burgers on the Balcony” and first 

stage interviews

• Various summer sales companies rented outside 

tables

DIRECT SERVICES

• The Career Center provided services to 5,066 students 

(combining all Career Center activities, presentations, 

classes taught, resume reviews, and visitors)
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RESUME REVIEW AND INFORMATION

(Career Center Director, Kathy Kinney and Career Advisor, 

Andrew Skaggs)

• Presented résumé information in 18 classes 

(Business, Communications, Computer Science, 

Criminal Justice, Education, English,  FYE, 

Psychology and Radiological Technician)

• Took résumé  reviewing services to HAZY and 

McDonald building foyer eight (8) times 

• Reviewed approximately 450 individual résumés

• Based on an expected 500 Bachelor degree 

recipients, 273 résumés or 54.6% of  the graduating 

class had résumés personally reviewed by Career 

Center staff

CAREER ASSESSMENT

• Administered about 200 vocational assessments. 

 » Met one-on-one with over half  of  those 

students to discuss results

DEGREED EMPLOYMENT 

Andrew Skaggs maintains the Career Opportunities (CSO) 

website which has jobs for students with bachelor degrees

• 1,175 DSC students have logged-on to CSO

• 1,357 Employers registered

• 1,598 jobs posted (July 1, 2011 – June 4, 2012)

• Held two (2) “Burgers on the Balcony” events to 

inform students and faculty about CSO

• Individually instructed 12 academic advisors about 

CSO

STUDENT EMPLOYMENT

Student Employment Specialist — Cheryl Brandt

• 481 student jobs posted (August 2011 – May 2012)

 » 105 reported hiring DSC students

NATIONAL AND LOCAL SERVICE

 Career Center Director — Kathy Kinney

• President of  Utah Career Center Directors (UCCD/

UACE) 

• Board of  American Association of  Employers in 

Education (AAEE)

• Board of  Council for Advancement of  Standards 

in Higher Education (CAS) Attended CAS Board 

meeting in Baltimore, MD — April 2012

• Conference planning committee for the 2011 

AAEE national conference in Indianapolis, IN — 

November 2011

• Board of  Utah Association for Employers in 

Education (UAEE)

• Board of  the Society for Human Resource 

Management local Color Country Chapter  (College 

Liaison assignment)

Employer Outreach Coordinator

• Synergy Committee St. George Chamber of  Commerce

• Board of  the Society for Human Resource 

Management local Color Country Chapter  

(Workforce Readiness assignment)

Internship Coordinator — Lindsey Christensen

• Corporate Alliance

Career Advisor — Andrew Skaggs

• CSO representative for Utah colleges/universities

PARTICIPATION/PRESENTATIONS

Career Center Director — Kathy Kinney

• Hosted Utah Association of  Employment in 

Education (UAEE) — August 2011

• Presented workshop “Conducting Skype Interviews” 

with Susan Callister of  Canyons School District at 

the AAEE national conference in Indianapolis — 

November 2011

• Participated in Utah Teacher Recruitment Fairs at 

Utah State University (65 districts) and BYU (77 

districts) — March 2012

• Presented UAEE information to the Utah School 

Personnel Directors’ Conference in St. George, UT 

(March 2012)

• Hosted Utah Career Center Directors’ annual 

conference — March 2012

TEACHING

Career Center Director — Kathy Kinney

• Taught four (4) sections of  SCC1200 Career Seminar. 

Two sections each semester: Fall 2011 and Spring 

2012 with a grand total of  105 enrolled

SOCIAL MEDIA 

Career Center part-time secretary — Shantae Johnson

Career Center Facebook and Twitter account totals.

Facebook

• 38,365 post views 

• 360 fans 

• 82 fan interactions

Twitter

Tweeted every student employment job posting.

• 650  Followers 

Ryan Mayfield was maintaining the Twitter account.  In 

January, Ryan accepted a great position on DSC student 

government. 

COMMUNITY/CAMPUS SERVICE

Career planning information provided to community 

organizations:

Career Center Director — Kathy Kinney

• LDS Young Men/Women

• Protective Program for Women Victims of  

Domestic Violence

• Campus-to-community sod-laying at the Holland 

Building — April 2012

Internship Coordinator — Lindsey Christensen

• DSC Alumni Tailgate party

• Volunteer at Children’s Justice Center Golf  

Tournament — March 2012

• Campus-to-community sod-laying at the Holland 

Building — April 2012

• DSC Wellness Center Health Fair

• Freshman Day

CAREER ADVISOR (ANDREW SKAGGS)

• DSC Wellness Center Health Fair

• Freshman Day

GOODWILL /AWARENESS  EVENTS 

• The Career Center gave away apples (120 pounds 

total) to students passing by during the first two days 

of  each semester (Apples donated)

• Career Center hosted a book exchange (All books 

were donated)

• Career Center held “Need it, Want it, Take it” – free 

recycled items (All goods were donated)

• Celebrated DSC 100th  Year birthday with party 

noisemakers and treats (Goods were donated)
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CAMPUS COMMITTEES

Career Center Director — Kathy Kinney 

• Cultural Diversity Committee 

• Institutional Review Board

Internship Coordinator — Lindsey Christensen

• Financial Aid Appeals Committee

• Dixie Awards “Dixie Spirit” award selection 

committee chair

• SHE club advisor

 PROFESSIONAL DEVELOPMENT

Career Center Director — Kathy Kinney

• Consulting with Utah college and university Career 

Centers — August 2011

• Utah Society for Human Resource Management 

(SHRM) State Training — September 2011

• Society for Human Resource Management National 

Conference (SHRM ) 

• Career Services Institute — July 2011

• CSO Training —May 2012

Employer Outreach Coordinator

• Consulting with Utah college and university Career 

Centers — August 2011

• Utah Society for Human Resource Management 

(SHRM) State Training — September 2011

• Mountain Pacific Association of  Colleges and 

Employers ( MPACE) Conference  — December 2011

Internship Coordinator — Lindsey Christensen

• Consulting with Utah college and university Career 

Centers — August 2011

• Internship training at Utah Valley University 

Internship Office — November 2011

• Internship Training Workshop hosted by LDS 

Business College — January 2012

Career Advisor — Andrew Skaggs

• CSO Training — May 2012

INTERNSHIPS

INTERNSHIP COORDINATOR

• Lindsey Christensen Began employment August 16, 2011

STUDENT INTERNSHIPS

Overall interns for Fall 2011 and Spring 2012 semesters:

• Art: seven (7) interns

• Management: 21 interns

• Communication: 120 interns

• Visual Tech: 11 interns

• Biology: six (6) interns

• Theater: one (1) intern

• Accounting: three (3) interns

• English: six (6) interns

Total: 175 interns

INTERNSHIP EVENTS

Forums with Student Alumni Association (Austin Fackler)

Accounting 

• 4 Panelists 

• 34 students in attendance

 Communication

• 6 Panelists

• 28 students in attendance

 Business

• 4 Panelists

• 23 students in attendance

 Speed Networking

• 2 Presenters

• 21 Employers 

• 44 Students 

Dress for Success Fashion Show by Dillard’s

MEETINGS AND NETWORKING

On-campus

Academic Advisors 

• Brian Jacobs – Communications

• Bridgett Sheffer – Communications

• Katie Armstrong – Business

• Troy Randall – Business 

• Sarah Bacon – Psychology

• Janet Walker – Integrated Studies

• Lyle Pack – Biology

• Joy Cooney – English

• Carol Stander – CIT

• Hanna Rahilly – Theater

• Joni Hale – Health Sciences

Department Dean/Chair

• Brenda Sabey – Education Dean

• Dr. Philip Lee – Department Chair Business

Staff

• Kalynn Larsen – alumni

COMPANIES THAT HAVE INTERNS OR HAVE OFFERED INTERNSHIPS

• Ame de la Vie

• Anderson Investment Solutions

• Big Brothers Big Sisters

• Bloomington Country Club

• Brian Head Resort

• Buckle

• Canyon Media

• CastleBridge Films

• Cherilyn Eagar for US Congress

• Comcast Spotlight

• Congressman Jim Matheson

• Court Think, LLC

• Deer Valley Resort

• DiFiore Center

• Dr. Swindlehurst

• DSC Athletics

• DSC Library

• The Erin Kimball Foundation

• Fast Signs

• Forevermore Events

• Innovation Simple

• Intermountain Staffing

• IT Centrastage

• KCSG

• Kezos & Dunlavy, LLC

• Kolob Care and Rehab

• Mountain CE, LLC

• Northwestern Mutual 

Financial Services

• OveractDev Technology Partners

• Phoenix Systems

• Private Wealth management

• Problem Solved Agency- 

Joseph Palisi

• Rankitecture

• Senator Mike Lee

• Social Motion

• Southern Utah Bride Magazine

• The Spectrum

• Tropic Ice

• USU Extension Office

• Utah State Fair

• World Peace Gardens

• W.W. Clyde
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COMPANIES THAT HAVE EXPRESSED INTEREST IN INTERNSHIPS

• Adobe
• Andrus Trucking
• AtoZion.com
• Avalanche Software
• Blusuit
• Boy Scouts of  America
• Courtyard Marriott
• Del Sol
• Dixie Escalante
• Dixie National Forest Service
• Earth Soft
• Express Employment Professionals
• First American Title Insurance Agency
• Hinton Burdick
• Hope Pregnancy Care Center
• Huntsman World Senior Games
• Hurricane Health and Rehab
• Joseph Andrade (running for Congress)
• Mesa View Regional Hospital
• Mc3 
• McGladrey
• Mountain America Credit Union
• Network Creators
• Qualtrics
• Quartzdyne
• Sherwin-Williams
• Snow, Jensen & Reece
• State Bank of  Southern Utah
• Town & Country Bank
• Senator Orrin Hatch
• Sorenson Communications
• Sorenson & Wade
• Soltis
• Washington County Library
• Wavetronics
• YDraw

• Zions Bank 

CAREER ADVISOR — Andrew Skaggs

RÈSUMÈ  REVIEW

Met with students individually, sometimes more than once for 

resume review. 

• 340 résumés total

Academic advisors in Business and CIT strongly encouraged 

graduating students to visit with Andrew Skaggs. As a result, 

high percentages of  Accounting, Business and CIT grads had 

resumes reviewed. 

74% Accounting

84% Business Administration

89% Computer & Information Technology  - CIT

It would be beneficial for all academic advisors to encourage 

graduating students to have their resumes reviewed.

GRADUATION SURVEY

Completed 2010 post-graduation survey

• 88% information gathered

Began 2011 post-graduation survey

• 56% completed  (May 2012) 

GRADUATE SCHOOL

Andrew Skaggs began meeting with students interested in 

selecting and applying for graduate school. There were 16 

students that received individual attention.

Graduate School info sessions hosted by the Career Center

• University of  Utah - Masters of  Educational 

Leadership and Policy, Student Services

• Utah State University – Masters of  Human 

Resources

• University of  North Texas – Masters of  Library 

Science

• Western University of  Health Sciences - Podiatric 

Medicine

Utah colleges and universities participate in a graduate school 

circuit. Dixie State College has asked to be included in the 

circuit. It was determined that DSC would participate in the 

fair held on SUU campus to indicate DSC student interest and 

to survey the participating grad school programs about interest 

in DSC students.

DSC offered a bus to SUU for the fair and DSC student took 

advantage of  the transportation. Others, including DSC staff, 

found their way to the fair on their own. 

RESULTS

Fifty-one (51) out of  73 “grad school programs” or 70% 

answered the survey with either, “very interested”, “somewhat 

interested” or “need more information” regarding the inclusion 

of  DSC in the 2012 fair.
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MISSION STATEMENT:
It is the goal of the department to prevent crime and to provide emergency services of all types. Staff believe that 
their presence, interventions, and vigilance can protect promising young lives, and by providing a peaceful and 
safe environment in which to live and learn staff are able to personally contribute to the students’ ability to attain 
their academic, career, social, and general life goals; therefore promoting hopes of peace and prosperity for a 
generation that will inherit a society that our forefathers have worked so hard to provide.

Campus Security
Don Reid, Director SERVICE CALLS:    

06–07 07–08 08–09 09–10 2010–11 2011–12
Lost-and-found  581 622 627 617 653 740
Public Assists: 227 217 223 278 270 282
Assist Other Agencies: 244 228 205 372 398 387
Public Safety Issues: 201 209 190 219 213 230
Background Checks: 26 43 52 67 73 97
Emergency Med. Calls: 29 33 37 38 40 39
Community Service: 18 20 19 22 12 32
Bank Escorts: 22 20 26 27 32 68
Emergency Messages 6 7 5 8 6 7
Misc. Service Calls: 40 37 32 45 51 63

COMPLAINTS:
Housing Rules Enforce 20 18 16 20 19 22
Officer Complaints 9 6 6 8 4 3
Dept.  Complaints 6 5 6 7 5 3
Parking Complaints 80 95 98 74 102 53
TOTAL: 1,509 1,560 1,542 1,802 1,868 2,026

SECURITY CONTACTS:

Building Security Check* 1228 1240 1253 1489 1562 1810
Security Responses 198 210 217 237 252 301
Trespass: 121 98 57 28  22 26
Off  Duty Call-outs: 82 80 97 96 106 187
Fire Alarms: 27 32 38 48 67 63

911 Hang Ups: 27 36 32 41 43 67
ATM Machine Alarms 0 1 0 0 0 0
State Property Damage 2 7 9 13 21 29
VIN Inspection      4
Fire: Dumpster/Vehicle      3
Welfare      13
Lost Child      7
Public Domestic Violence      9
Animal Complaint      7
TOTAL: 1685 1704 1703 1952 2073 2526

Number of Arrests
$ 8.8%

*Buildings Found Not Secured After Hours

Year Number  of Arrests
2000–2001 271
2001–2002 333
2002–2003 412
2003–2004 267
2004–2005 245
2005–2006 221
2006–2007 196
2007–2008 121
2008–2009 219
2009–2010 167
2010–2011 170
2011–2012 155   
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PARKING ENFORCEMENT

06–07 07–08 08–09 09–10 10–11 2011–2012
Citations Issued 2,532 2,570 2,602 2,701 3,028 3,040
Warnings Issued 739 702 750 698 610 731
Vehicles Impounded 4 4 5 6 6 9
Student Permits Issued 4,911 5,073 5,080 5,140 6,209 4,700
Faculty/Staff  Permits Issued 923 900 917 903 830 789
Accident Reports 44 41 38 39 46 69
Moving Violation Citations 310 303 301 302 289 293
Crosswalk Incidents 23 27 30 33 21 19

ARRESTS BY CATEGORY

ALCOHOL/DRUG RELATED CRIMES

06–07 07–08 08–09 09–10 10–11 2011–2012
Minor Possession/Consumption of  Alcohol 58 46 78 35 43 31
Supplying/Selling Alcohol to Minors 6 3 6 6 2 1
Controlled Substance Violations 5 9 20 19 26 33
Driving Under the Influence 2 3 2 1 2 0
Open Container of  Alcohol While Driving 2 4 1 2 2 0
Public Intoxication 10 5 17 8 5 8
Tobacco Violations 19 14 30 24 30 8
Possession of  Alcohol by an Adult on State Property 5 3 11 6 2 0

CRIMES AGAINST SOCIAL ORDER 

      

06–07 07–08 08–09 09–10 10–11 2011–2012
Criminal Mischief 3 2 1 4 2 5
Disorderly Conduct 12 10 6 10 11 9
Curfew 2 0 1 1 0 0
Warrants 0 3 9 9 11 14
Obstruction of  Justice 7 0 1 3 5 5
Runaway Juvenile 0 1 2 1 1 0
Threat Against Life and Property 0 0 0 0 1 0

CRIMES AGAINST PROPERTY

      	

06–07 07–08 08–09 09–10 10–11 2011–2012
Trespass 38 5 12 22 5 11
Theft of  Services 0 0 0 1 0 0
Theft 12 6 9 6 14 17
Possession of  Stolen Property 0 0 0 0 1 0
Burglary 0 4 3 4 0 4
Auto Theft 0 0 0 1 0 0
Auto Burglary 0 3 1 1 0 0
Illegal Fireworks 0 0 0 0 1 0

CRIMES AGAINST PERSONS       

06–07 07–08 08–09 09–10 10–11 2011–2012
Lewdness 3 0 2 1 2 3
Assault 1 0 0 0 1 3
Sexual Battery 1 1 0 0 2 0
Protective Order Violation 0 0 1 0 0 0
Stalking 0 0 0 0 0 0
Witness Tampering 0 0 0 0 0 0
Robbery 1 0 0 0 0 0
Domestic Violence 0 0 3 0 1 0
Child Abuse 0 0 0 0 0 1

TRAFFIC CRIMES   

06–07 07–08 08–09 09–10 10–11 2011–2012
Traffic Arrests 9 0 4 3 10 7
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MISCELLANEOUS OFFICE STATS:

Official office meetings held for the purpose of  training and/or general weekly orientation

• 37

Total number of  official court appearances by officers for the year

• 78

Total number of  times the director or assistant director was called out after hours on the year

• 137

Official “internal affairs” investigations conducted by the director in reference to complaints against officers and/or the department

• 3

CAMPUS POLICE RESPONSE

INCIDENT REPORTS

These are cases in which officers received a call and responded to the scene, but made no arrest because they either were 

not able to identify a suspect or verify that a crime or incident had actually occurred. In some cases the person who initially 

called us either changes their mind or does not want to press charges after the fact. In most of  these cases the complaint 

was resolved by us by  means other than arrest. (Sometimes the only criteria for filing an “incident report” is that the 

incident takes 15 or more minutes of  the officer’s time or that it is believed the incident needs to be documented for future 

reference.)

06–07 07–08 08–09 09–10 10–11 2011–2012
Case Follow-Ups 119 131 140 143 139 156
Suspicious Persons Call 62 67 129 140 135 157
Reported Theft 50 48 53 50 51 64
Reported Drug/Alcohol 38 30 33 28 29 35
Criminal Mischief 25 19 23 20 24 35
Disorderly Conduct 31 32 30 34 30 39
Harassment 14 15 14 17 17 29
Calls to Keep-the-Peace 20 18 20 23 25 36
Noise Complaints 12 9 9 11 13 14
Homeland Security Warnings 7 8 7 6 6 4
Missing Persons Reports 6 5 4 5 5 9
Domestic Dispute 7 6 8 9 9 14
Lewdness 4 2 3 4 3 9
Burglary 3 4 3 6 4 5
Weapons Violations 1 0 0 1 2 7
Reported Possible Sex Offenses 2 3 1 3 3 7
Assault 5 4 4 3 4 9
Attempted Suicide 4 3 4 6 7 5
Unattended Death 0 0 0 1 0 1
Vehicle Theft 0 0 0 1 1 3
Totals 410 404 486 511 507 641
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ISS
Michael Thompson
International Student

Services

Niche Services
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MISSION STATEMENT:
The International Student Services at Dixie State College of Utah strives to enrich its community and the lives 
of individual students by recruiting, admitting, and providing support services for International Students. The 
International Student Services office staff is committed to providing quality customer service and interfacing with 
Dixie State College international students, administration, faculty, staff and student body by continually striving to 
be friendly, personable, efficient and professional in promoting campus internationalization.

The Implementation of the ISS Objectives is carried out through the following targeted areas: 
Recruitment, retention, and professional staff development.

International Student Services
Michael Thompson, Director MAJOR CHANGES MADE IN 2011:

Fall 2011 relocated and furnished the International Student 

Services Office to the DSC SAC providing office space for 

staff  and a new international student lounge. 

Provided and furnished space for the SHELL tutors within 

the international student lounge.

Added part-time international student workers to help with 

international student activities and Friday shopping.

Increased international student enrollment to 83 international 

students from 17 countries.

Sports and performing arts scholarships made available to 

international students.

Created an international student scholarship account for 

private donations.

MAJOR ACCOMPLISHMENTS IN 2011:

MARKETING (RECRUITMENT)

Assisted with the coordination of  the DSC Raging Red tour 

to China where they performed at several of  the institutions 

DSC agents are working with. Most of  the performances had in 

excess of  2000 spectators. Many of  the institutions also provided 

opportunities for a student-to-student cultural exchange, which 

greatly enhanced the PR and recruiting potential.

Currently working with two high schools, one college and 

two universities in China on collaborative articulation 

agreements (3+2 & 2+2)

Accepted two internship students from the communication 

department and had them work on an international student 

recruitment video to include interviewing and getting 

testimonials from DSC faculty, staff, and students.

Received an ongoing budget of  $18,000.

ADMISSIONS (RECRUITMENT)

Created and updated admissions form letters to include 

specific categories of  international students, i.e. unconditional, 

conditional, new freshman, U.S. transfer, out of  country and 

in country transfer and exchange students.

Created form letters and email responses to frequently asked 

questions including, letters to US Embassy for visa renewals 

and visa requests for F-2 dependents. 

Researched and selected an international admissions 

software management program, implementation beginning 

Fall Semester 2013.

Completed online and webinar training for SEVP (Student 

and Exchange Visitor Program) and immigration policies 

and compliance for International Students.

ORIENTATION (RETENTION)

Created and revised pre-arrival documentation and information 

sent to international students prior to arrival including; 

admissions, registration, housing support, items to bring or buy 

upon arrival, transportation, and other services offered.

Incorporated Post-Arrival Orientation into the International 

First Year Experience (IFYE) class.

NEW STUDENT ARRIVAL (RETENTION)

Created an “iAssit” (international assistant) volunteer program 

involving current international students to assist new arrivals 

with airport/shuttle pick-up, housing check-in, banking, 

shopping, campus tours and familiarization, testing assistance, 

and help as needed.

Collaborated with on-and-off-campus housing to present 

housing specific orientations to further help students understand 

what is expected and assist with various housing issues that arise.
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Developed best practices in mandatory TB testing.  Currently 

touted by State of  Utah for best practices regarding TB testing.

Created and maintain a donation depot of  free practical items 

international students may need to furnish their apartments.

ACADEMIC ADVISEMENT AND REGISTRATION 

(RETENTION, RECRUITMENT)

Developed procedures regarding the advisement of  

“Unconditional” and “Conditional” international students 

and established a working relationship with both the DSC 

Academic Advisement office and ESOL department to 

further direct and assist new, transfer, current, athletic and 

domestic international students with class registration, 

placement, academic standing and all other necessary 

advisement issues before and after arrival.

Established a working relationship with the DSC Testing 

Center and created a testing form that both “Unconditional” 

and “Conditional” international students could use to ensure 

proper placement testing, record keeping and class placement. 

Collaborated with the DSC transcript office and follow up 

with international and domestic transcript evaluation for 

international student transfer credit.

CROSS-CULTURAL ADJUSTMENT AND CAMPUS 

INTERNATIONALIZATION (RETENTION)

SHELL (Students Helping English Language Learners) 

tutoring program developed in collaboration with the DSC’s 

Education department, ESOL department, ESL coordinator at 

Washington County School District, and DSC’s International 

Student Services office. 

Began attending Student Services directors meeting to better 

interface the office and international students with Student 

Government and all other facets of  student life. 

Promoted and advised a successful Dixie International Student 

Club (DISC) with a significant increase of  support from 

domestic and international students.

President Nadauld approved two department Deans to 

participate with the DSC Raging Red China Tour 2012.

Increased Friday shopping hours for international students 

who otherwise would not have transportation.

CRISIS MANAGEMENT (RETENTION)

Developed a close working relationship with “The Lewer 

Agency, Inc.” to provide optional support to international 

students needing health insurance including a personalized 

DSC web page to better assist international students with up 

to date information, claims and issues.

Established emergency procedures with both the DSC 

Health and Wellness Center and St. George community to 

assist international students with the necessary services and 

support often needed. For example: dental and orthodontic 

care, optometry care, dermatology, and clinic/hospital visits.  

STAFF TRAINING (PROFESSIONAL 

DEVELOPMENT)

Attend the UBIE (Utah Board of  International Educators) 

conference held at Salt Lake Community College.

Attended the Utah Higher Education Summit at the University 

of  Utah.

Attended the fall 2011 NAFSA regional conference in 

Colorado Springs, Colorado.

Attended the DSC Advisement and FYE retreats in Pine Valley.

Participated in “The Great Thinkers Conference” in Kanab.

CURRENT ISSUES AND CHALLENGES:

MARKETING (RECRUITMENT)

Territorial conflicts between DSC designated recruiting 

agencies in China.  

Limited time and budget for additional marketing options 

outside of  current activities, i.e. brochures, video, ad placements, 

online recruiting agencies and visiting private high schools in 

the state with significant populations of  international students.

ADMISSIONS (RECRUITMENT)

Difficulty in handling the increasing numbers of  inquiries, 

applications, and immigration processes with regards 

to the allocation of  time between admissions and other 

responsibilities required.  

An increased number of  international transfer students that 

are currently out of  status with regards to I-20s and/or low 

GPA.

ORIENTATION (RETENTION)

International student from Ukraine, Russia, and Germany 

arriving on campus without a clear understanding of  the 

program costs.

Since an IFYE class is not offered during the summer 

semester international student are not getting the detailed 

orientation needed. This leads to extra time spent orienting 

individual students.
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NEW STUDENT ARRIVAL (RETENTION)

It is important that international students arriving on campus 

have enough time for basic orientation, testing, and class 

registration before the first day of  classes.

It is also important to provide personal or state vehicles 

for  students individual needs after arrival, i.e. shopping for 

necessary items, doctor visits, mail, etc.

International students providing TB test results from home 

country.

ACADEMIC ADVISEMENT AND REGISTRATION 

(RETENTION, RECRUITMENT)

International students not understanding the protocols as a 

“conditional” student and having free access to arrange their 

own class schedules.

Keeping up with academic changes to best support and 

advise international students.

The advisement, placement, and registration of  ESOL 

students.

Summer semester class offerings and last minute changes. 

CROSS-CULTURAL ADJUSTMENT AND CAMPUS 

INTERNATIONALIZATION (RETENTION)

Chinese population grouping together and having a difficult 

time making friends and integrating effectively on campus.

Although, there has been significant progress to help faculty 

understand international student engagement staff  have 

encountered some issues regarding international student 

behavior in the classroom, how to confront cheating and 

plagiarism and communication barriers.

CRISIS MANAGEMENT (RETENTION)

Managing health insurance and following through to make 

sure the individual international student is covered.

Taking care of  all facets regarding individual international 

student health and emotional issues including two isolated 

cases where students were hit by cars.

STAFF TRAINING (PROFESSIONAL 

DEVELOPMENT)

Have missed key training and meetings due to a lack of  time, 

funds and staffing, i.e. NAFSA national conference, on-campus 

training provided by DSC.

Other

• Due to the growth of  the ESOL program many 

domestic international students have come to the 

office having no other place designated that could 

handle their specific needs. 

• With the rapid growth of  the ISS office it has been 

extremely difficult to manage the range of  necessary 

daily needs of  the individual international student 

coming in for personal consultation while maintaining 

quality customer services. 

ACTION TAKEN TO HELP RESOLVE:

MARKETING (RECRUITMENT)

Still an ongoing issue but, met with all agents individually 

and mediated conflict resolution.  In some cases have limited 

affiliation with agents.  Greater care has been taken before 

creating agency agreements.

Looking for useful resources within DSC, i.e. having 

communication department assist with promotions etc.   

ADMISSIONS (RECRUITMENT)

Incorporating a new international management software 

program (Terra Dotta i3s).  Created form letters and responses 

to help streamline the application process.

Limited the number of  applicants with these issues until 

further research and experience can be made.  

ORIENTATION (RETENTION)

Collaborated with the agencies involved and created a 

standard letter showing the specific pricing and requiring a 

signature from the students stating that they have read and 

understand detailed costs.

Propose that a summer 2013 IFYE class be taught.

NEW STUDENT ARRIVAL (RETENTION)

A solution is still unclear, but one of  the first steps would be 

to try and resolve housing for earlier arrival.  

Friday shopping day was implement throughout the year. 

Considering for fall 2012 to have all new international 

students required to have the TB test completed in the U.S. 

or just those students from high risk countries.  Staff  will 

be discussing with other institutions on their policies and 

consulting with the state health department. 

ACADEMIC ADVISEMENT AND REGISTRATION 

(RETENTION, RECRUITMENT)

Through much deliberation among registration, advisement, 

ESOL, and ISS office a procedure for “conditional” students 

was created, including a “Conditional International” hold 

being placed on banner with limited access.  

The ISS academic advisor attends weekly advisement 

meetings and retreats with DSC academic advisement to 

insure correct information is disseminated. 

Until ESOL department becomes more established it is 

unclear at this time of  how to make changes.  

Although a common problem nationwide, staff  at DSC have 

incorporated into the IFYE curriculum a session dedicated 

specifically on cheating and plagiarism to help international 

students clearly understand the rules, consequences and 

enforcement.  The department continues to be engaged in 

the national discussions regarding this issue, i.e. NAFSA 

conferences, list serves, etc.  

An institutional issue and currently unsure as how to best 

handle new students wanting to come for summer semester.  

As far as the ESOL classes are concerned, discussion with 

departments and administration are being held to find their 

particular solution.    

CROSS-CULTURAL ADJUSTMENT AND CAMPUS 

INTERNATIONALIZATION (RETENTION)

Continue to develop programs such as the International 

Student Club, SHELL, iAssist, and ISS activities.  Researching 

and discussing with other institutions on successful practices 

relating to this nationwide issue is critical to the program’s 

success

Proposed that the ISS office prepare a presentation and 
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meet with each faculty department to assist in the further 

understanding of  campus internationalization and support 

when dealing with international students in classes.  

CRISIS MANAGEMENT (RETENTION)

Interfaced more with the DSC health and wellness department 

including encouraging students to attend the seminars they 

provide. Outreach efforts made into the health community 

to create a network of  health care providers for specific 

international student needs.  Policy and procedures need to be 

better determined to handle these issues, i.e. taking students 

in private vehicles to doctor/dentist appointments.

STAFF TRAINING (PROFESSIONAL 

DEVELOPMENT)

Seeking for ways to coordinate time and budgets to further 

provide needed professional development.  

Other

• The ISS office has currently volunteered to assist 

domestic international students in providing the 

customer support needed.  It would be proposed that 

staff  officially incorporate these students as part of  

the ISS office services.   

• Propose that if  fall 2012 exceeds 100 international 

students a new part-time hire would be needed.  

GOALS FOR THE COMING YEAR:

Increase the numbers of  international students by 30% for 

fall 2013.  

Collaborate with DSC recruiting office to encompass 

international student recruitment in there domestic 

recruiting efforts.

Search for other possible marketing and recruiting venues in 

countries that are sending large numbers of  students to the 

United States, i.e. Korea, Brazil, India and Japan.

Utilize alumni resources to further assist in DSC recruiting 

efforts.

Further establish current articulation agreements with 

Qingdao College, Dalian Ocean University and Neusoft 

Technical Institute.

Successfully transition of  admissions procedures to the new 

international management software program.

Update orientation information on the ISS website.

Better develop the “iAssit” program including; program 

policies and procedures, the number of  volunteers and 

possible scholarship.

Develop ISS office presentation and present to all 

departments on campus.

Prepare a calendar of  yearly training opportunities and 

provide for at least one ISS staff  member to attend each 

NAFSA conference.

Obtain funding for a study abroad position as well as other 

part-time positions within the International Office to 

support the enrollment growth, retain students and promote 

the “internationalization” of  Dixie State College.

Create an ISS policies and procedures manual.

Develop good practices for assessment. 

LONG TERM GOALS FOR THE FUTURE:

Continue to increase international student enrollment by 

30% for the next 3 years.

Develop a clearly defined Global Engagement department 

to further internationalize DSC, including a Vice President 

or Provost to oversee the growth and development of  

related international programs, i.e. ISS office, marketing 

and recruiting, study abroad and exchange, visiting scholars, 

articulation agreements, international outreach, city and 

state international coalitions, etc.  

COUNTRY OF ORIGIN HEAD COUNT
China 29
Hong Kong 13
Japan 7
Ukraine 7
Mali  4
Saudi Arabia 4
Russia 4
Korea 3
Taiwan 3
Portugal 2
Macau 1
Ghana 1
Equatorial Guinea 1
India 1
Spain 1
Iran 1
Canada 1
Total 83
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TRiO
Jonathan Morrell

TRiO Services

Niche Services
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MISSION STATEMENT:
Student Support Services seeks to support disadvantaged students who have potential to meet the challenges 
of higher education by strengthening and developing their academic and self-management skills. Its focus is to 
ensure that participants in the program have a realistic chance to persist in school and graduate from Dixie State 
College with an Associate’s degree. To accomplish these objectives Student Support Services provides services 
to enhance students’ academic success, personal skills, and social skills. Providing services in these areas 
corresponds to the College’s mission to foster lifelong learning. To implement the program’s aims as outlined in 
its mission statement, the Dixie State College Student Support Services program focuses on five major goals:

• Recruit eligible students who meet federal low income, disability, and/or first generation guidelines. 

• Increase the retention of  disadvantaged students at Dixie State College. 

• Increase the academic success of  eligible students by increasing their GPA. 

• Increase the number and percent of  disadvantaged students who graduate from Dixie State College. 

• Increase the number and percent of  disadvantaged students who pursue graduate or professional schooling. 

TRiO Student Support Services
Jonathan Morrell, Director KEY ACHIEVEMENTS

SSS GRANT 

• The grant is funded to serve 200 students. 

• SSS reported on 205 students during the 2010-2011 

grant year.  

• 138 of  205 or 67% must be low income, first 

generation or disabled. 

STATISTICS

187 of  205 or 91.2% of  DSC SSS participants were low 

income, first generation and/or disabled.

169 (82.4%) are low income & first generation

 12 (5.9%) were disabled/low income

 6 (2.9%) were disabled

 12 (5.9%) were low income only

 6 (2.9%) were first generation only

Low Income and
 First Generation (169)

187
SSS participants were low
 income, first generation 
and/or disabled.

First Generation (6)

Disabled (6)
Disabled and Low Income (12)

205
Participants

Low Income (12)
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SSS GRANT STATISTICS (CONTINUED) SSS GRANT

SSS GRANT: 

The grant was funded for $309,293 for the 2010-2011 fiscal 

year; a three percent reduction from the previous year.  

SSS ANNUAL PERFORMANCE REPORT (APR):

The 2010-2011 APR was submitted electronically March 9, 

2012.  The report included information on 36 data fields for 

335 students; 205 active and 133 previous students.

SSS OBJECTIVES

Objectives for the grant were all met or exceeded: 

• Serve 200 SSS students 

 » 67% low income/first generation or disabled 

required by the grant 

 » DSC  SSS 86.8%

• 50% of  cohort participants will be retained to next year

 » DSC SSS  91.7%

• 70% of  SSS participants are in good academic 

standing

 » DSC SSS 93.7%

White (160)

More than one race (7)
Pacific Islander (2)
Asain (1)

Hispanic (21)

African American (7)

205
Participants

Native American (7)

Female (116)

Male (89)205
Participants

Previous

2008-09

2009-10

2007-08

2010-11

2005-06

COHORT YEAR
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DSC SSS 2010–2011 RATE IS 35% (one year)

2010–2011

DSC SSS 2009–2010 RATE IS 58% (two years)

2009–2010

DSC SSS 2008–2009 rate is 72% (three years)

2008–2009

DSC SSS 2007–2008 RATE IS 65% (four years)

2007–2008

45% of  SSS participants will graduate with AS degree or 

higher within 4 years.

SSS GRADUATION:  

17 SSS students graduated with an associate’s degree 

12/16/2011, 

• 30 students graduated 5/3/2012 and;

• 14 have applied to graduate 07/20/2012, 

• for a total of  61 graduates for 2011-2012.

Nicholas Hadley,  wife, Tasha and children.  Nick and Tasha 

are both SSS participants.  Nick graduated with his associates 

degree in December, 2011 and was one of  the class’s 

valedictorians.  He will complete his BS degree in May 2013.  

Tasha will complete her AS degree also in May 2013.

SSS Graduates

Back row: Jessica Maughan, Samuel Parastino, Charles 

Mitchell, Clayton Angell, Dylan Anderson

Front row: Melinda Gonzales, Matt Ray, Nickolas Haldey, 

RyanLewis

Brooke Smith, Christen Spitzenberger and DeeAnn Shaw are 

former SSS participants who have completed their bachelors 

degree in May 2012.

Mace Jacobson, the new SSS Advisor, completed her 

bachelor’s degree December 17, 2011.

Associates

Not GraduatedTransferred

Associates

Not GraduatedTransferred

Associates

Not Graduated

Transferred

Bachelor’s

Associates

Not Graduated

Transferred

Bachelor’s
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SSS STAFF:  

The department is fully staffed: one (1) full-time director 

(Jonathan Morrell), two (2) full-time Advisors (Larry Esplin 

and Mace Jacobson), one (1) part-time administrative assistant 

(Leslie Thomas), and seven (7) part-time tutors. Susan Garner 

left SSS December 31, 2011 and Mace Jacobson began 

January 16, 2012. Mace previously worked in the Registration 

Office on campus. Leslee Thomas replaced Christie Nielson 

as the administrative assistant March 12, 2012.

SMART START SEMINAR:  

The SSS exempt staff  (Morrell, Garner and Esplin) taught 

three sections of  SSC1001 fall semester 2011 to 119 students 

generating 7.9 FTE.

• Morrell 47 students

• Garner 33 students

• Esplin 39 students

Esplin, Morrell and Jacobson team taught the SSC 2001 

course spring semester 2012 to 42 students. This SSS class 

generated 2.8 FTE.  The spring semester class was taught for 

free by the SSS advisors.

FINANCIAL AID: (2010-2011 year)

• 66 SSS students received the participation grant for a 

total of  $36,630 for an award amount of  $555.

• 186 of  the 205 students (89.3%) SSS students received 

a combined financial aid amount of  $1,942,180.  This 

includes scholarships (institutional, public & private), 

PELL grants, loans, and college work study.  

• Total financial aid received for SSS students was 

$1,978,810.

STUDENT CONTACTS:

(January 2011 through December 2011)  

The SSS advising staff  had 3,738 student contacts, 2,196 

(58.7%) were SSS students.

• Morrell met with 1,702 students, 941 (55.3%) were 

SSS students

• Garner met with 875 students, 458 (55.4%) were SSS 

students

• Esplin met with 1161 students, 770 (66.3%) were SSS 

students

• For the 2010-2011 year, there were 6,683 student 

contracts which include: personal appointments, 

SSC1001, SSC2001, monthly workshops, monthly 

newsletter, emails and phone messages.

SSS TUTORING

 Number of  student tutored  83

 Number of  student visits  1404 

 Total hours of  tutoring   11,613

 Total tutor hours   1,954

 Tutoring costs     $17,702

 Number of  tutors hired   7

TRAINING:

Three staff  attended ASPIRE regional conference in Salt 

Lake City in October 2011 and the State ASPIRE conference 

in March 2012 in Provo, UT. 

Susan Garner attended the COE National Conference in 

September 2011 in Washington, D.C.  

Morrell, Esplin and Jacobson attended the Utah Advising 

and Orientation Association in May 2012 in Midway, UT.

Mace Jacobson attended Priority Training in New Orleans, 

LA in May 2012.  

All SSS staff  members are fully trained.

ADVISEMENT AND REGISTRATION:

DSC College’s SSS program assisted ETS students with early 

registration and the director assisted in the May ROADS 

presentations in northern Utah.  

The SSS advisors will be in attendance at all summer A&R sessions.  

Morrell is presenting the Parent’s Seminar with JD Robertson.

WEB PAGE:

The SSS web page http://www.dixie.edu/trio/student_

support_services.php has been updated with new pictures, 

bios and forms.

SSS PROMOTION:

The five-minute and 30 second video was produced to 

introduce the SSS program to the students and parents who 

are attending the ROADS sessions this summer.  The video 

has been linked from the SSS web page as a brief  instruction 

to the SSS program.  

A new SSS orientation presentation has been created to 

explain the services/benefits,  and program requirements of  

the SSS program for students who attend the SSS Intake/

Orientation session.

SSS received over 850 intake forms from the 2011 

Orientation and Registration sessions. Letters were sent 

to all interested students inviting them to one of  five SSS 

Orientation Sessions that were held the first three weeks of  

August. From those students who attended the orientation 

sessions, the 2011 SSS cohort participants were chosen.

TRiO BOOKLET

For the fourth year in a row, Jonathan Morrell has produced a 48-

page color booklet describing the TRiO program throughout 

the state. The booklet highlights student achievements, 

activities, scholarships and demographic information for 

each of  the state’s 25 TRiO programs. This booklet is used 

for promotion and informational purposes for the Utah 

Congressional delegation and state TRiO programs.
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Craig Harter
TRiO-Upward Bound

KEY ACHIEVEMENTS FOR 2011

Upward Bound is fully staffed:  one (1) full-time director, 

one (1) full-time Academic Advisor; one (1) part-time 

administrative assistant; six (6) high school coordinators.

The Upward Bound grant is funded to serve 90 students. For 

the 2009-2010 grant year, Upward Bound served 92 students.  

Upward Bound has been flat funded for four (4) years.

Ninety-two (92) students were served in the 2009–2010 grant 

year; 67% must be low income, first generation, and the 

remaining 33% can be either first generation or low income.

• 72 (78.26%) are low income & first generation.

• 7 (7.6%) were low income only.

• 13 (14.1%) were first generation only.

Upward Bound met 100% of  the objectives for the grant.

• 80% goal of  academic improvement of  standardized tests

 » DSC UB-100%

• (Students meeting minimized standardized testing scores)

• 85% overall project retention

 » DSC UB-92.06%

• (Students who were in UB prior year continued in program)

• 85% overall postsecondary enrollment summary

 » DSC UB-89.28%

• (Students who graduated high school enrolled for fall 

term in college)

• 70% overall postsecondary persistence

 » DSC UB-81.25%

(Students who enrolled in fall semester after graduation 

attended fall semester of  college the following year).

Seminars: Upward Bound provided college preparation 

instruction in the form of  3 seminars, 1) Fall Seminar; 2) 

Winter Seminar; and 3) Spring Seminar.

College Tours-Upward Bound provided three (3) college tours 

to the following institutions.  1)  Sophomore Tour-SUU and 

Dixie State College; 2) Junior Tour-UVU; WSU; USU; and U 

of  U; 3) Senior Tour-College of  Southern Nevada (CSN); and 

UNLV.

The Summer Program involved 55 students with the top 

percentage of  participation points in the Upward Bound 

program were extended an invitation to come to the Summer 

Program.  54 students were admitted, and 54 students 

successfully completed the program earning a minimum of  6 

college credits.  Additionally, all students who remained in the 

summer program achieved a minimum of  2.0 GPA or better 

(no student received a D+, D,  D-, F, NG, or I in any of  their 

college courses.

Exiting Seniors were assisted with early registration and/or 

financial aid assistance.

UB Director/Academic Advisor attended the Regional 

ASPIRE Conference in Cheyanne, WY in October 2010.  

All UB full-time personnel were in attendance in the State 

ASPIRE conference in Springdale, UT in April 2011. All 

UB full-time personnel attended Priority I & III workshops 

in February 2011, in Honolulu, HI.  UB Director attended 

COE Annual Policy Seminar in Washington D.C., and Grant 

Writing Workshops in Grand Rapids, MI May 2011, and Las 

Vegas, NV  June 2011.

The UB web page has been updated and expanded to include 

all current information and federal guidelines for qualifying 

participants.

The UB program contributed substantial sums of  money to 

Dixie State College of  Utah for services, equipment usage, 

dorm rental, adjunct faculty, bookstore costs, and indirect 

costs in the amount of  $105,972.35.

The UB program provided instruction to students on ACT 

preparation; college admissions; test taking skills; writing 

skills; critical thinking skills; and college survival skills.

The UB program employed three (3) tutors (contracted 

services) who met with the students who were struggling were 

struggling the areas of  both math and English.
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Kitty Hughes
Educational Talent Search

MISSION STATEMENT: 

Educational Talent Search prepares academically qualified 

low income, first generation youth (grades 8 – 12 in the 

Washington County School District) to complete secondary 

school and enroll in and complete a program of  postsecondary 

education. By providing academic advising, career, college, 

financial literacy and financial aid information, ETS increases 

educational opportunities for these youth. 

DEFINITIONS:

Low income = federal guidelines for income are set by the 

Department of  Education for TRiO. 

First generation = neither parent has graduated from a 4-year 

college with a Bachelor’s degree.

ANY MAJOR CHANGES MADE IN 2011: 

This is the first year of  a new five (5) year grant cycle. Staff  

objectives have changed. 

OBJECTIVE (1):

Secondary School Persistence – 80% of  non-senior 

participants served each project year will complete the current 

academic year and continue in school for the next academic 

year, at the next grade level.

OBJECTIVE (2):

Secondary School Graduation (Regular Secondary Degree 

Diploma) – 80% of  seniors served during the project year, 

will graduate during the project year with a regular secondary 

school diploma, in the standard number of  years.

OBJECTIVE (3):

Secondary School Graduation (Rigorous Secondary School 

Program of  Study) – 25% of  seniors served during the 

project year, who have completed a rigorous secondary school 

program of  study, will graduate during the project year with 

a regular secondary diploma, within the standard number of  

years.

OBJECTIVE (4):

Postsecondary Education Enrollment – 65% of  participants, 

who have graduated with a regular secondary school diploma 

during the project year, will enroll in an institution of  higher 

education by the fall term immediately following high school 

graduation.

OBJECTIVE (5):

Postsecondary Education Attainment – 25% of  participants 

served during the project year, who enrolled in an institution of  

higher education, by the fall term immediately following high 

school graduation will complete a program of  postsecondary 

education within six years.

Objectives (1), (2), & (4) are similar to past objectives. 

However, Objectives (3) & (5) are new ones. In the last grant 

cycle, staff  only had to track graduates for one semester (Fall 

semester after graduation), they will now have to track seniors 

who enroll Fall semester after high school graduation for six 

(6) years or until they attain a degree. This is a huge difference 

from the previous grant cycle.

ANY MAJOR ACCOMPLISHMENTS
FROM CHANGES IN 2011:

ETS was awarded a new grant in July, 2011 and with it came 

new changes. 

CURRENT ISSUES & POSSIBLE REASONS:
1. Tracking seniors for six (6) years – new grant

2. Recording High School Regular Diploma with 

Rigorous Program of  Study – new grant

3. FAFSA & specific type of  graduation (regular, with 

rigor, certificate, GED, etc.) – Dept. of  Ed. 

ACTION TAKEN TO HELP RESOLVE ISSUES
1. Software for purchase to track seniors for six (6) years 

or until they receive a degree or certificate.

2. Work with the school district to determine students 

who graduate with a high school 

3. Diploma with Rigorous Program of  Study. Form 

now devised to that has to be hand done each year.

4. Each student has to be done individually to see 

who has filled out FAFSA and the specific type of  

graduation they have achieved.  Access given by DSC 

for Director to view DSC students Financial Aid in 

Banner. This takes care of  DSC students but develop 

a working relationship with student/college to obtain 

information.

NEW PROGRAMS & PROCEDURES

New grant cycle began this year with new objectives. Policy 

and procedures manual for the ETS was also revised. New 

forms were created to document and justify new objectives.

THIS YEAR’S ACCOMPLISHMENTS

1. 851 students served in the 2010-11 grant year: (This 

year (2011-12) is not completed yet)

2. 72% are low income & first generation

3. 13% were low income only

4. 11% were first generation only

5. 4% were other – met neither criteria

Met all of  the objectives for the grant:                        

Percent (%) in bold are required by the grant

1. 100% of  ETS students, grades 8-12 were promoted   

 »    DSC ETS-90%

2. 99% of  EST seniors graduated from high school   

 »    DSC ETS-90%

3. 88% of  ETS college ready students applied for 

financial aid        

 »    DSC ETS-80%

4. 85% of  ETS college ready students applied for 

admission        

 »    DSC ETS-80%

5. 75% of ETS college ready students enrolled in classes    

 »    DSC ETS-65%

OTHER GOALS FOR THE COMING YEAR

• Determine the best way possible to track students for 

the next six (6) years. 

• Documentation needed to support student claims for 

college graduation, certification, etc.

• Review grant objectives and use resources 

available (Legs & Regs Conference, COE National 

Conference, Priority Trainings, collaboration with 

other ETS programs, etc.) to understand exactly what 

the department of  education is looking for in the 

objectives.
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TS
Tamron Lee
Testing Services

Niche Services

(TRiO continued…)
LONG TERM GOALS FOR THE FUTURE

1. Each year meet each of  the five (5) goals in order to 

earn Prior Experience Points which are added to the 

writing of  the new grant (15 points possible) earned 

over the five (5) year grant cycle.

2. Provide “required services” that the grant specifies to 

those students who need them. 

3. Ensure documentation in the files will support 

student contacts and budget expenditures.  
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BACKGROUND
With its move this year to a new testing facility, the Testing Center has a vibrant new look and feel. Usage and 
customer satisfaction have increased across the board, and students are both visibly and vocally pleased with the 
improvements. The Testing Center has continued to expand, not only in the number and variety of tests proctored, 
but in the size and scope of the services it offers. This department is constantly striving to improve its customer 
service and provide innovative testing services for a growing and changing academic atmosphere.

             Square Footage:

Testing Center
Tamron Lee, Director

0 1000 2000 3000 4000 5000 6000
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2571
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# 55%

KEY ACCOMPLISHMENTS 2011-2012

STAFFING CHANGES AND ADDITIONS

The Testing Center underwent a restructuring in late February, 

2012 that allowed them to create additional part-time positions, 

assign additional responsibility, and adjust the type of  work 

done in the department. These staffing changes have allowed the 

Testing Center to address the challenges presented by a growing 

student body and an increase in online courses. The following 

new position titles were created during the restructuring:

• Director of  Testing

• Coordinator of  Classroom Testing

• Outreach Testing Specialist

• Test pickup and delivery person

TEST PICKUP AND DELIVERY SERVICES

Test pickup and delivery services were created during the 2011 

fiscal year to benefit faculty and staff  that frequented the Testing 

Center. The new program has since grown by over 400% (as a 

percentage of  total tests given) from fiscal year 2011 levels.

OUTREACH TESTING SERVICE 

The outreach testing service facilitates the distribution of  

classroom tests to various off-campus proctor sites throughout 

the world. This service was also created in fiscal year 2011, 

and has seen similarly spectacular growth. The number of  

tests taken using the outreach testing service increased by over 

700% from fiscal year 2011 levels.

CLEP TESTING

Dixie State College changed its CLEP policy from accepting 

only four (4) general exams to a new policy where 22 subject-

specific exams are accepted. This change allows students 

more flexibility in their test-out options. The Testing Center 

instituted a small marketing campaign to capitalize on this 

change, complete with colorful posters, a web banner, and 

coordination with New Student Services so that new students 

were aware of  the change.

CHI TESTER

ChiTester is a comprehensive test management software suite 

that has the ability to integrate with DSC banner and Canvas 

systems. The Testing Center is in beginning stages of  utilizing 

this software suite. It has been purchased and installed on campus 

servers, and should be ready for campus-wide use by spring 

semester 2013.

NEW TESTING VENDORS 

The Testing Center added the following tests/vendors during 

the fiscal year 2012:

• iSkills assessment (Library)

• Criteria’s CBST exam (Elementary Ed.)

• CNG exam (DXATC)

• Accuplacer Diagnostic Tests (General Student Body)

NEW TESTING FACILITY

The new Testing Center facility has over twice the square 

footage and hosts more than twice the testing capacity of  

the old center. The new center includes 60 computer stations 

and 86 desks, including six (6) desks in a separate low-noise 

room. It also includes a patio area with tables and umbrellas, 

a basketball court, waiting area with couches and a beanbag 

chair, vending machines, and a student copy machine. 
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TESTING NUMBERS (June 2011 To May 2012)

 (Please refer to FY 2012 usage report for additional testing data)

• 77,388 tests proctored this year

• 74,367 classroom tests given 

• 3,021 professional tests given to community members from St. George and the Surrounding Areas.

• New testing records set this year:

 » Most tests in one day – 886 on Feb. 24th, 2012

 » Most tests given in a single month –11,372 in April, 2012

Tests per Month
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CR
Christian Hildebrandt

Campus Recreation

Dean of Students
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INTRAMURAL SPORTS
Intramural Sports activities are a fundamental part of campus life. The intramural program provides a plethora 
of sports, activities, tournaments and events for students to become involved and engaged with the campus 
outside of classes.  

2009–2010 2010–2011 2011–2012
Teams 341 503 494
Participants 1,971 2,383 2,519
Contact Hours 13,777 15,028 16,099

ACCOMPLISHMENTS 
• Increased contact hours

• Increased number of  participants in individual and nontraditional activities

• Added five more activities

• Added new features (MVP & Player of  the Week)

• Increased staff  meetings

Campus Recreation
Christian Hildebrandt, Director Sport/Activity	  

2009-‐2010	   2010-‐2011	   2011-‐2012	  
Team
s	  

Player
s	   CH	   Team

s	  
Player
s	   CH	   Team

s	  
Player
s	   CH	  

Coed	  Flag	  Football	   16	   143	   1144	   16	   233	   1588	   14	   214	   1685	  
Men's	  Flag	  Football	   28	   254	   2032	   20	   261	   2204	   24	   264	   2212	  
Ping	  Pong	  (Singles)	  	   19	   19	   48	   15	   15	   48	   21	   21	   42	  
Ping	  Pong	  (Doubles)	   7	   14	   35	   5	   10	   26	   8	   16	   32	  
Coed	  Sand	  Volleyball	  (4v4)	  Fall	   16	   72	   360	   33	   196	   776	   9	   45	   311	  
Men’s	  Sand	  Volleyball	  (4v4)	   6	   30	   150	   7	   39	   195	   4	   19	   76	  
Coed	  Sand	  Volleyball	  (2v2)	   n/a	   n/a	   n/a	   14	   28	   101	   8	   17	   114	  
Men’s	  Sand	  Volleyball	  (2v2)	   n/a	   n/a	   n/a	   5	   11	   44	   8	   17	   114	  
Women’s	  Sand	  Volleyball	  (2v2)	   n/a	   n/a	   n/a	   7	   16	   61	   2	   4	   16	  
Men's	  King	  of	  the	  Court	  Sand	  
VB	   n/a	   n/a	   n/a	   7	   14	   30	   n/a	   n/a	   n/a	  
Coed	  King	  of	  the	  Court	  Sand	  VB	   n/a	   n/a	   n/a	   12	   24	   52	   n/a	   n/a	   n/a	  
Coed	  6V6	  Soccer	   15	   123	   923	   8	   95	   608	   12	   142	   735	  
Men's	  3on3	  Basketball	   26	   123	   1008	   23	   114	   897	   33	   160	   1268	  
Women's	  3on3	  Basketball	   6	   31	   186	   4	   21	   186	   6	   32	   216	  
Coed	  3on3	  Basketball	   15	   88	   704	   16	   99	   791	   15	   88	   611	  
Turkey	  Bowl(5on5	  Flag	  
Football)	   8	   65	   325	   10	   89	   465	   12	   109	   533	  
5on5	  Men's	  Basketball	   28	   229	   1832	   23	   140	   1250	   20	   165	   1308	  
5on5	  Women's	  Basketball	   4	   34	   204	   19	   115	   1015	   3	   19	   45	  
5on5	  Coed	  Basketball	   6	   53	   318	   11	   47	   414	   8	   75	   607	  
Free	  Throw	  Contest	   n/a	   n/a	   n/a	   23	   23	   23	   35	   35	   35	  
3	  Point	  Contest	   n/a	   n/a	   n/a	   18	   18	   18	   25	   25	   25	  
Dunk	  Contest	   n/a	   n/a	   n/a	   9	   9	   18	   n/a	   n/a	   n/a	  
Basketball	  All-‐Star	  Game	   n/a	   n/a	   n/a	   2	   15	   30	   2	   20	   40	  
6on6	  Men's	  Indoor	  Volleyball	   6	   43	   172	   3	   20	   152	   6	   40	   280	  
6on6	  Coed	  Indoor	  Volleyball	   7	   50	   350	   15	   147	   864	   17	   137	   947	  
6on6	  Women's	  Indoor	  
Volleyball	   n/a	   n/a	   n/a	   n/a	   n/a	   n/a	   3	   20	   110	  
Coed	  Softball	   10	   143	   1001	   15	   187	   1475	   17	   253	   1991	  
Men's	  Softball	   8	   110	   770	   5	   66	   520	   10	   138	   948	  
Coed	  6on6	  Indoor	  Soccer	   6	   52	   312	   6	   80	   470	   16	   143	   981	  
Coed	  Dodgeball	   8	   55	   220	   8	   64	   105	   n/a	   n/a	   n/a	  
Men's	  Dodgeball	  	   10	   71	   284	   5	   33	   52	   8	   50	   125	  
Tennis	  (singles)	   13	   13	   195	   14	   14	   135	   16	   16	   110	  
Tennis	  (doubles)	   9	   18	   234	   6	   12	   150	   6	   12	   150	  
Men's	  3on3	  Streetball	   8	   38	   350	   n/a	   n/a	   n/a	   n/a	   n/a	   n/a	  
Madden	  Video	  Game	  
Tournament	   16	   16	   80	   21	   21	   105	   n/a	   n/a	   n/a	  
Billiards	  Tournament	  (singles)	   12	   12	   60	   13	   13	   38	   6	   6	   18	  
Billiards	  Tournament	  (doubles)	   n/a	   n/a	   n/a	   9	   18	   54	   7	   14	   42	  
Swim	  Meet	   24	   24	   96	   26	   26	   50	   14	   14	   28	  
Ultimate	  Frisbee	   4	   48	   384	   n/a	   n/a	   n/a	   7	   68	   124	  
Bowl	  Pick-‐em	  Challenge	   n/a	   n/a	   n/a	   42	   42	   10	   52	   52	   15	  
Pinewood	  Derby	   n/a	   n/a	   n/a	   8	   8	   8	   n/a	   n/a	   n/a	  
Coed	  Sand	  Volleyball	  (4v4)	  
Spring	   n/a	   n/a	   n/a	   n/a	   n/a	   n/a	   8	   37	   148	  
Disc	  Golf	  Tournament	   n/a	   n/a	   n/a	   n/a	   n/a	   n/a	   11	   11	   33	  

*Colored activities indicate the year activity was introduced
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FUTURE GOALS

• Improve staffing hierarchy

• Completely reorganize staffing structure 

• IS/CS Assistant Coordinator 0.74 time to full-time

• Incorporate Friday and weekend activities due to 

limited space and high student participation.

• Increase meetings and training with staff  as well as, 

online tools to better their officiating abilities.

CLUB SPORTS
The mission of  the Dixie State College Club Sport organization 

is to promote a competitive and safe atmosphere for students 

to showcase their talents and perform on a competitive 

level. Dixie State College Club Sports are designed to teach 

individuals to work as a team and learn how to run and 

organize their own teams in an effort to create a long lasting 

Club Sports program.

ACCOMPLISHMENTS

• Registered four new clubs

• Two of  the clubs competed in national/regional 

tournaments

• Increased contact hours and participants

• Held a wrestling meet on campus

CLUB SPORTS
Year Students Contact Hours
2009–2010 0 0
2010–2011 20 3000
2011–2012 75 8000

GOALS

• Hold more regular meetings with club officials

• Get all clubs competing in games and events

• Add two more club sport teams

• Hold more games/events on the Dixie State College 

campus

OUTDOOR RECREATION
Brand “NEW” program on campus as of  fall 2007.  Since this 

time, the ORAC has created a beautiful Outdoor Recreation 

Store and accumulated inventory that students, faculty and 

staff, and the community can rent and utilize to discover the 

beautiful surroundings of  Southern Utah. Guided outings are 

available for students, faculty, staff, and community members.  

Rental Equipment includes; Mountain bikes, camping 

equipment, sleeping bags, tents, cooking stoves, kayaks, 

climbing shoes, etc. 

Outdoor Activities range from rock climbing, rappelling, 

mountain biking, snow shoeing, hiking, and Kayaking. 

 ACCOMPLISHMENTS
• Rental usage went from 221 items rented in 2010-

2011 to 510 in 2011-2012

• Purchased four (4) new paddle boards, two (2) new 

bike racks, and two (2) new six man tents

• Increased staffing by one new work study

• Held four (4) student coordinated activities

Activity ‘09 –’10 ‘10 –’11 ‘11 –’12
Act Partic. CH #Act Partic. CH #Act Partic. CH

Rock Climbing 6 150 600 3 33 192 11 19 312
Mtn. Biking 8 80 320 5 49 166 5 24 78
Hiking 4 60 240 3 27 162 4 18 888
Kayaking 2 20 80 3 48 1,342 0 0 0
Misc. 4 45 180 0 0 0 5 87 255
Cancelled 0 0 0 1 46 DTW 7 136 DTW
TOTALS 24 355 1,420 15 157/203* 1,844 25 148/284* 1,503

DTW = Due to Weather

*= With Cancelled Activities Added

GOALS

• Increase awareness of  ORAC on campus and in the 

community

• Increase student coordinators 

• Increase student coordinated activities

• Continue to increase rental usage
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AQUATICS
This past year campus recreation began to tap into the aquatics 

potential.  Aquatics saw record breaking increases in summer 

programming as well as increased use from student courses.  

The goal in this upcoming year is to place greater emphasis 

and resources in this area and continue to strive to reach its 

potential.  

ACCOMPLISHMENTS

• Significantly increased numbers

• Summer Youth Swim Team has taken 1st place in 

multiple events

• Held regular meetings to increase communication in 

the workplace.

• Steady increase in enrollment

• Increase open swim opportunities for students

Programming ‘09–10 ‘10–’11 ‘11–’12
Course  Students Course  Students Course  Students

Swim Classes (25 students/course) 2            50 4            100 6            150
Water Aerobics Classes (25 students/course) 0 6            150 6            150
Triathlon Training (25 students/course) 0 2            50 2            50
Lifeguarding Class (25 students/course) 2            50 2            50 2            50
Scuba Classes (30 students/cor) 4            40 4            40 4            40
Swim Lessons               280               570               615
Swim Team (participants)               75               160               210
TOTAL               495               1,120               1,265

GOALS

• Start a year-round Youth Swim Team

• Increase profits

• Make sure all staff  members are WSI certified.

• Offer WSI certification

STUDENT ACTIVITIES CENTER
The SAC is a blending of  a traditional Student Union and 

Student Recreational Center and over the years has become 

one of  the most utilized buildings on campus by the students. 

The SAC is a location where students can become active, 

recreate, or just hang out in a fun positive environment. 

ACCOMPLISHMENTS

• Increased  student participation and contact hours by 

22%

• Introduction of  auxilliary programming

• Introduction of  the President’s Fitness Loops

• Procurement of  nine-hole Frisbee golf  activity

2008 – 09 2009 – 10 2010 – 2011 2011 – 12
Students CH Students CH Students CH Students CH

Fall 3,090 4,635 10,289 15,433 40,094 60,141 45,217 67,826
Spring 6,916 10,374 10,115 15,172 27,117 40,676 40,653 60,979
Summer N/A N/A 370 556 3,284 4,926 5,051 7,577
TOTAL 10,006 15,009 20,774 31,161 70,495 105,743 90,921 136,382

FUTURE GOALS

• Purchase of  a complete Campus Recreation software 

package

• Addition of  turn-style to help secure the building

• Enhance communication between departments 

located in the SAC 

• Introduction of  the “D-Circuit”
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FITNESS CENTER
Fitness Center is a multi-functioning facility. It houses students 

that are enrolled in Fitness Center courses, students that have 

Fitness memberships as well as students in Weight Training 

courses. The Fitness Center has been set up to provide a 

location for students to work out and recreate in a safe, fun, 

and inexpensive environment.  Students can gain access to the 

Fitness Center by purchasing a semester pass or by enrolling 

in either one of  the Fitness Center or Weight Training courses.

ACCOMPLISHMENTS

• Increased Enrollment

• Obtained new equipment

• Implemented new staff  training program

• Improve financial records

2010 – 2011 2011 – 2012 Total # Increase
Fitness Enrollment 2,603 2,786 183
Recreation Membership 511 427 -84
Weight Training 200 300 100
Total Enrollment 3,311 3,513 202
Visits 62,960 63,975 1,015
Contact Hours 68,237 69,390 1,153

GOALS 

• Obtain new weight machines

• Increase fitness memberships

• Increase communication between staff  and students

DRC
Baako Wahabu

Disability Resource Center

Dean of Students
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MISSION STATEMENT:
The mission at the Disability Resource Center is to increase access to all programs and services sponsored or 
funded by Dixie State College for individuals with disabilities.

Students Served:

Semester Students (2010-2011) Students (2011-2012)
Fall 122 275
Spring 105 258
Summer 15 20
Total 242 553

Disability Resource Center
Baako Wahabu, Director

DISABILITY
RESOURCE CE

NT
ER

KEY ACCOMPLISHMENTS 2011-2012

EXPANDED OFFICE SPACE

The Disability Resource Center moved into the remodeled office 

space in the North Plaza building in October 2011. The new 

location has a properly furnished reception area which provides 

a welcoming environment for students, parents, and the college 

community.  In addition, the expanded office space has made 

it possible to meet with students in a more private space, free 

from many distractions. Also, with more administrative office 

space, staff  is now able to meet and discuss student needs in a 

secure and confidential environment.

UPGRADE AND NEW FULL TIME POSITION

The proposals to upgrade the Coordinator’s position to 

Director status and to create a new full-time position were 

both approved. 

STUDENTS SERVED  

The DRC recorded huge increase in students receiving 

accommodative services during the 2012 academic year.  With 

over 100 percent increase in students with disabilities requesting 

for accommodations, the DRC with inadequate staff  capacity 

still managed to provide satisfactory services.

ASL INTERPRETER SERVICES

In fall 2011, the DRC stopped outsourcing the American Sign 

Language interpreter services from private agencies and hired 

three part-time staff  interpreters and three hourly interpreters 

to provide sign language services for deaf  and hard of  hearing 

students. The switch from private agencies to hired personnel 

reduced sign language expenditure by 50%.

Equipment: Purchased new visually impaired and hard of  

hearing equipment.

POLICIES AND PROCEDURES UPDATE

The DRC policies, procedures, and forms have been updated to 

reflect changes in the Americans with Disabilities Amendment 

Act and other such regulations covering postsecondary education 

and disability.

WEB PAGE UPDATE

DRC web page has been redesigned and the policies and 

procedures updated.

DISABILITY AWARENESS WEEK

The DRC and the MCDC collaborated for the first time to 

organize Disability and Diversity Awareness Week to increase 

community awareness of  disability and diversity at DSC. The 

collaboration was a huge success because the events received 

massive support from students, faculty and the community.

WORK-STUDY EMPLOYEES

 Request for additional work-study employees was approved 

so the department now has three work-study employees. 

Changes have been made in the way that work-study 

employees are trained before they start. Work-study students 

are now required to take a two-hour training session before 

their first active day in the office.

OUTREACH

The DRC participated and sponsored Dixie High School’s 

silent weekend event which is organized to promote deaf  

culture in the community. Also, as part of  another outreach 

effort, the DRC collaborated with the Southern Utah Deaf  

and Hard of  Hearing Center to show a movie (Hammer) 

during Disability Awareness Week.
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FUTURE GOALS

ELECTRONIC DATABASE SYSTEM

Establish electronic database system to secure student 

confidential records and corresponds with DRC staff. 

OUTREACH

Due to the inadequate staff  capacity, the DRC could not 

increase presentations to Kane and Garfield Counties as 

planned. With the addition of  a full-time employee, this goal 

will be pursued once again. 

MARKETING MATERIALS

Update and develop new marketing materials and brochures 

for students, faculty, and the community to increase awareness 

of  DRC services.

TUTORING SERVICES

Collaborate with MCDC and student clubs to establish 

tutoring programs in math and English for students registered 

with the DRC. 

SCHOLARSHIP

Seek corporate sponsorships and private donations to establish 

scholarship for students with disabilities.

HWC
Barbara Johnson

Health & Wellness Center 

Dean of Students
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BACKGROUND:
This has been an exciting year for the Health & Wellness Center.  For the first time the Health & Wellness Center 
was able to offer a complete Health & Wellness Center to students/faculty/staff of DSC. By receiving an increase 
in the student fees of $5.00, the medical program was added and free classes were offered to students/faculty/
staff members. The addition of a medical clinic to the alcohol/drug prevention program and the mental health 
program allowed students/faculty/staff to seek a healthier lifestyle. The new area now has an office for the Health 
& Wellness Center coordinator, two office shared by four therapists, two complete exam rooms, a nurses station, 
and a meeting room where classes have been held this year. 

Health & Wellness Center
Barbara Johnson, Director BACK ON TRACK

“Back On Track” is the name of  the program set up for 

students who are cited for underage drinking and other drug 

use/abuse. Once again there was a charge for these classes for 

students who were sanctioned either by the Dean of  Students, 

Resident Life, Athletics, or the local courts. This year there 

was a total of  41 students who were sanctioned into the 

program. This is a very low number compared to other years. 

The following are the numbers that completed to program 

and the number sanctioned by the different offices.

Who Sanctioned? Number of Students
Dean of  Students 0
Self  Referred 4
Resident Life 23
By a Friend 3
Athletics 0
Not Sure 2
Courts 9
TOTAL 41

63.4% (26) students finished the program and 15 were placed on 
non-compliance for not finishing.

MENTAL HEALTH

This year four therapists not only spent time working with 

clients but also teaching training classes, and going into 

different professors classes and speaking. It was good not to 

only see them here in a therapy setting but they spent time out 

on campus where the students/faculty/staff  learned about 

what was going on at the Health & Wellness Center. Classes 

were started this year and offered to the students/faculty/

staff  at no charge. The three classes that were offered this 

year were on anger education, mood changes and test anxiety. 

This year time was focused on making sure paperwork was all 

legal and uniform, verifying procedures were written and are 

waiting for approval, and website ideas for the fall semester. 

Numbers for this year are 380 in house therapy sessions with 

23 of  those missed. No one was referred out this year and 

students were able to get same day or next day appointments. 

There were 47 group classes taught by three of  the therapists.

PEER EDUCATORS

A good year for the Peer Educators program and club, this 

year four (4) Peer Educators training sessions were held. 

Out of  those four (4) trainings, 44 DSC students became 

certified peer educators through the BACCHUS Network 

program, which is a nationwide certification. After the two 

day training the students then attend a once a week training 

on different skills needed to be a peer educator. This year 

staff  was unable to send anyone to the regional BACCHUS 

Network conference because of  lack of  funds. These 

students helped at all of  the activities the Health & Wellness 

Center put on this year and also put in time on the display 

window in the Hazy building.

MEDICAL CLINIC

October 17, 2012 was a great day the Health & Wellness 

Center opened the medical program on site. This is staffed 

by a medical doctor, three (3) nurse practitioners, and a 

nurse. There are two completely stocked exam rooms and 

a nurse’s station.  Patients seen in this clinic are those with 

acute medical needs.  Time was spent on making sure that 

staff  had the legal and uniform paperwork put together for all 

charting. Paperwork can be found on the website so patients 

could fill out the paperwork and bring it in with them instead 

of  coming in 20 minutes early. The clinic was use by students/

faculty/staff  this year at a very low cost. First time visits 

totaled 218 visits with 71 of  those who returned for other 

medical reasons.  This year only 54 vouchers were given out 

for InstaCare visits compared to 180 given out last year that 

was a savings of  $5,550.30 on the vouchers. 
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ACTIVITIES

Seven activities were held on campus this year.  With the 

help of  the Peer Educators about 600 students were reached 

each activity with messages of  underage drinking and making 

health lifestyle changes in their lives.  There was one activity 

held each month except for January these activities included 

the Health Fair, Red Ribbon Day, Great American Smokeout, 

two Stress Relief  Days, Health Expo, and Safe Spring Break.

GOALS

In order of  importance:

• Update all procedures/policies that are part of  the 

Health & Wellness Center.

• Update the website.

• Prepare for next year.

 » Set-up all class schedules. 

 » Copy surveys.

 » Inventory all supplies.

 » Plan for all activities.

• Clean out old records and prepare for new records.

• Review a better way for students to be sanctioned 

into the “Back On Track” classes as there are some 

students who are not being held accountable for their 

citations. 

MCDC
Kristine Whittaker

Multicultural/Diversity Center  

Dean of Students
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MISSION STATEMENT:
The Multicultural/Diversity Center is committed to adding diversity to Dixie State College and the surrounding 
community by promoting an atmosphere of acceptance, awareness, and inclusiveness. The MCDC encourages 
and promotes social engagements, leadership opportunities, personal development, and academic excellence in 
order to give all students at Dixie a grounded education. 

Multicultural/Diversity Center
Kristine Whittaker, Coordinator MAJOR CHANGES MADE IN 2012

The past year the Multicultural/Diversity Center received 

one-time Mission Based funding from the State of  Utah. 

The funding received was used to hire one additional advisor 

at .74 FTE and two additional student workers. The new 

Academic Advisor is primarily responsible for the academic 

advising and retention of  multicultural students. In addition, 

the academic advisor develops and teaches the Multicultural 

First-Year Experience course. 

The FYE course is designed to ease the transition to college 

by providing students with the skills and information 

necessary to be successful scholars and productive citizens. 

The FYE course is a critical aspect of  the MCDC’s retention/

completion initiative. 

Over the past year, the MCDC has seen a 75% increases in 

staff  members. The increase in staff  was supported by the 

One-time Mission Base Funding. The MCDC was staffed 

with one Coordinator (1.0 FTE), two Advisors (.74 FTE), 

three Student Peer Advisors (.25 FTE), and one Student 

Graphic Designer (.25 FTE).

The MCDC hired a student graphic designer to help with 

marketing the MCDC services, activities, and events. 

MAJOR ACCOMPLISHMENTS FROM CHANGE

With the addition of  a student graphic designer position, 

the MCDC has updated and created numerous flyers, 

informational advertisements, and website updates. (See 

MCDC Appendix) 

With the addition of  the Mission Based Funding the MCDC 

was able to purchase and install eight (8) new computers. The 

computers are distributed throughout the MCDC commons 

area and the MCDC tutoring center 

CURRENT ISSUES & POSSIBLE REASONS

FYE: During the 2011-2012 school year, a total of  fifteen 

(15) students were enrolled in the Multicultural First-Year 

Experience course.  Analyzing the low enrollment in the 

course, the department concluded that the low enrollment 

stems from two factors:

• Late awarding of  the Multicultural scholarship (the 

freshmen recipients are required to take the FYE 

course) 

• Instructor permission restrictions on the FYE course. 

MCDC Staff:  The MCDC was experiencing some issues with 

teamwork and communication. 

ACTIONS TAKEN TO HELP RESOLVE ISSUES

FYE: Over the next year, the MCDC plans to increase 

enrollment by awarding students their scholarships at 

least one month in advance from the start of  the semester 

and registering the scholarship recipients for the FYE-

Multicultural course.  In addition the MCDC will reserve 

ten seats for MCDC scholarship recipients and encourage 

the academic advisement advisors to fill the remaining seats. 

Last, the MDCC will participate in the ROADS registration 

for incoming freshmen. By participating in the registration 

for incoming freshmen, the MCDC can ensure that non-

scholarship recipients are filling the remaining seats in the 

Multicultural FYE course. 

MCDC Staff: The MCDC is currently being restructured to 

better suite each team member’s qualities. The division of  

duties and responsibilities is being further defined. The MCDC 

will also hold weekly staff  meeting to monitor progress. 
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NEW PROGRAMS & PROCEDURES

Over the past year, the MCDC has implemented a continuous 

bookkeeping of  activities, professional development, budget 

allocation, scholarship persistence rates, service hours, 

meeting minutes, and time keeping.  In order to better assess 

the effectiveness of  the MCDC, the records will be considered 

as a baseline for the 2012-13 school year. Staff  are dedicated 

to continuously improve services and researching the best 

means possible for assessment. 

2012 ACCOMPLISHMENTS
STUDENT SUCCESS

The Multicultural/Diversity Center operates under the 

principle that every person’s unique life experience enriches 

campus life and adds a profound element to a true education. 

Staff  believe that quality service serves as a catalyst 

toward students’ success in their educational goals, career 

development, and personal planning & decision-making. The 

department accomplishes this by the offering the following 

services:

Expanded Services:

• Hired additional advisor at .74 FTE and upgraded 

existing advisor from .5 to .74 FTE 

 » Certified both advisors in academic advisement, 

and financial aid training

• Coordinated activities with the following departments:

 » International Student Services

 » School Relations

 » Intramurals

Updated Web Page:

• Updated MCDC services

• Updated staff  page (see MCDC appendix)

• Updated Diversity Club page

 » Developed club logos and headers (see MCDC 

appendix)

 » Add club picture gallery 

MCDC Banquet:

Hosted a graduation banquet for Multicultural Scholarship 

recipients who were graduating in the 2011-2012 Academic 

Year (see appendix)

• 14 students attended

STUDENT RETENTION

The Multicultural/Diversity Center’s main goal is to have 

students graduate with a degree that will not only give them 

a greater career opportunity but will allow them to become a 

leader and a representative of  DSC to the community. Staff  

members accomplish this by hosting the following events:

MCDC Scholarship Retreat: 

Organized workshops and team building activities about 

communication and leadership. Organized scholarship 

recipients into four committees.

 » Academic

 » Recycling

 » Service

 » Activities 

Multicultural Scholarship:

• 42 Students Awarded the Multicultural Scholarship

• $600.00 Average Award per student

Tutoring Services:

• Five (5) volunteer student tutors offered free tutoring 

in math, Spanish, Japanese, and Sign Language.

• Tutors include Multicultural scholarship recipients 

and volunteers 

• 121 tutoring hours for the 2011-2012 year

American Indian Services Golf  Tournament

• Four (4) DSC Students awarded  a  $500 AIS 

scholarship

RECRUITING

The Multicultural/Diversity Center is committed to adding 

diversity to Dixie State College and the surrounding 

community. Staff  can accomplish this by recruiting students 

of  ethnic and diverse backgrounds. The staff  have participated 

in the following events:

Washington County School Fair:

• Attended and held a booth for graduating seniors to 

receive information about DSC

• Informed prospective students about MCDC services 

Navajo Nation Fair:

• Attended and hosted a booth for the general public 

to receive more information about DSC

• Participated in the Parade and handed out 

informational brochures

Academic Advisement Impact Night

• Coordinated with Academic Advisement to present 

at Impact Night

• Attend six (6) local high school

• 60+ students attended

COMMUNITY INVOLVEMENT

The Multicultural/Diversity Center strongly believes that a 

multicultural/diverse student population adds a profound 

element to the Dixie State College campus and the surrounding 

community. MCDC staff  encourage all students to serve and 

educate community members about the different cultures 

present on campus. This was accomplisheded by hosting, 

participating or sponsoring a series of  campus-wide events 

that are open to all students, faculty, staff, and community 

members. These events are created to promote an atmosphere 

of  acceptance, awareness, and inclusiveness. Some of  the 

events include the following:

DSC Diversity Committee:

• Chaired the Diversity Committee 

• Helped to create committee charter 

• Included committee members in decisions of  events 

for MCDC week

• Incorporate committee members in Diversity Forum

Health and Wellness Fair:

• Participated and supported the Health and Wellness 

Fair on campus

African American Read-In:

• Coordinated with the English Department to sponsor 

and participate in this annual event

Campus Recycling:

• Managed the campus recycling efforts for six (6) 

buildings on campus, including: Udvar Hazy, North 

Instructional Building (NIB), Science Building, 

McDonald, Smith Computer Center, and the Val A 

Browning Library

• Help develop the Campus-wide recycling brochure 

(see appendix)

• Collaborated with Campus Services to acquire new 

recycling bins 

Open Mic:

• Averaged 154 students per event

• 18+ performances per event

Battle Paint ball

• Hosted paint balling twice as an MCDC outdoor 

activity (see MCDC appendix)

• Averaged 21 students per event
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Food Fridays

• Hosted food Fridays once a month in spring

• 24+ students attended

Breakfast Mondays

• Hosted “Breakfast Monday” every week for all 

students on campus to enjoy a morning meal.

Desert Hills Middle School Multicultural Week

• Coordinated with Desert Hills Middle School to 

create a Multicultural Week at the middle school

 » 600+ students were in attendance

 » Big D gave out 105 DSC small basketballs, 

footballs, frisbees and 12 MCDC T-shirts

 » Polynesian Cultural Club painted +100 body 

tattoos

 » International Club wrote 100+ student names on 

bookmarks

 » Polynesian Club taught 2 cultural dances

 » Native American Student Association presented 

a traditional pow wow dance and culture 

background

 » Black Student Associated presented on traditional 

African attire and culture background

 » International club performed a song in Russian

 » Hispanic Student Associated performed a 

Peruvian Dance and culture background

Spring Diversity Forum

• Organized monthly Diversity discussion forum 

during the spring semester. 

• Averaged 14 students, faculty, and staff  per 

presentation

MCDC Week:

• Native American Cultural Celebration 

 » Helped the Native American Student Association 

(NASA) organize a presentation about Native 

American culture 

• Diversity Week Barbecue

 » Hosted a Barbecue with Disability Resource 

Center to Kick of  Diversity and Disability 

Awareness Week in Spring

 » 200+ student, faculty, and staff  members 

attended 

• Taste Around the World Festival 

 » Presented 23 dishes from many different countries 

including: China, Japan, Peru, Mongolia, Tongan, 

Mexican, Samoan, Vietnam and others

 » 200+ student, faculty, and staff  members 

attended 

• Autism Awareness

 » Host a disability awareness activity with Disability 

Resource Center

 » 20+ students, faculty, staff  and community 

members attended

• Luau:

 » Helped the Polynesian Cultural Club organize 

their annual Luau fund raiser 

 » 15 different cultural dance performances

 » 300+ people attended

• UEN Documentary Screening and Discussions:

 » Showed four (4) UEN Native American 

Documentaries films during Diversity Week: 

“Looking Toward Home”,  “Great American 

Foot Race”,  “American Cowboys” and “Trudell”

• International Film Festival:

 » Coordinated with the international Student 

Services department to screen two international 

movies

Blackout Dance:

• Helped the Black Student Association (BSA) organized 

a dance to raise money for Dixie Care and Share

• 165+ attended

• Raised $140 for Dixie Care and Share

MCDC Week Student Appreciation Dinner:

• Hosted an appreciation luncheon for all students who 

helped with the Fall Diversity Week activities 

• 65 students attended 

SPONSORING CLUB SUCCESS

The Multicultural/Diversity Center recognizes that social 

activities are a faucet of  higher education. Staff  encourage 

and promote social engagement in order to foster a spirit of  

kinship among fellow students, faculty and staff  members. The 

MCDC staff  believe that though social exchanges our students 

will begin to create a support network to help them succeed 

in achieving academic excellence.  This is  accomplished by 

participating or sponsoring the following activities:

Diversity Club Leadership Retreat:

• Helped the Student Government Diversity Student 

Representative organized a retreat to teach club 

policies and procedures and to hone leadership skills

• Encouraged clubs to hold meeting, activities, and 

service projects in the MCDC and around campus

• Supported club advisors and club presidents

Club Event Chaperone:

• Helped diversity club advisors chaperone numerous 

events, including:

 » BSA Fashion Show: +75 students attended 

 » Polynesian Luau: +300 attended

 » American Indian Services Golf  Tournament

 » NASA Native American Celebration: 50+ attended

 » GSA “Who am I?”

 » All Diversity Club’s Opening and Closing Socials

 » GSA & Spiritual Science Service Project for MCDC

Intramurals Involvement:

• Coordinated with the Intramurals office to sponsor 

diversity teams 

• 22 teams sponsored (increase of  five additional teams 

from 2011)

• 150+ students involved

GOALS FOR 2013
• Increase program/service assessment. 

• Increase student involvement.

• Increase collaboration with the surrounding 

community. 

• Increase collaboration with other diversity/inclusion 

offices in institution of  higher education. 

LONG TERM GOALS FOR THE FUTURE
• Hire additional advisors to meet various student needs.

• Increase in-state and out-of-state scholarship budget.

• Increase operational budget. 
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MCDC APPENDIX
   (Web)

  Updated list of Diversity Clubs Website @ DSC

Updated the style of the Diversity clubs information page           Updated the style of the MCDC staff page 

(Activities)

MCDC “Diaper and Hygiene Drive”             MCDC 2012 Graduation Dinner

MCDC paint balling activity               GSA and SSC Service Project for MCDC. The clubs painted the  
                 MCDC conference room.
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(Television)

MCDC flat screen advertisement for services offered. The four designs will alternate across all flat 
screens on campus.

(Print)

MCDC information flyer for campus and recruiting. (above)
New recycling initiative brochure. (right)
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Mission Statement:
The Student Involvement & Leadership Department is committed to training incoming and current student leaders 
on campus policy and procedure, and promoting involvement in an inclusive learning environment. The mission 
of DSCSA is designed to: provide students with learning, social, and service opportunities, promote school spirit, 
create unity and a unique Dixie culture, link Dixie traditions with new students, and advocate for the student body. 
 

Student Involvement & Leadership
Jordon Sharp, Director MAJOR CHANGES MADE IN 2011: 

• Hired a new Director of  Student Involvement & 

Leadership

• Hired a part-time Service Coordinator to oversee 

the AmeriCorp program, and build a Serve & Learn 

Center

• Hired a Coordinator of  Student Life

• Expanded Student Government 

MAJOR ACCOMPLISHMENTS FROM IN 2011:

• Expanded the student government to over 60 

students

• Created a small Serve & Learn Center

• Grew events, service opportunities, and clubs and 

organizations

CURRENT ISSUES & POSSIBLE REASONS:

There has been a steady increase in student involvement but 

attendance is still not at the desired level.  Many students have 

responded that they are not receiving adequate information 

about DSCSA sponsored events.  Likewise, student leaders 

have expressed that they are not being adequately trained 

to complete their responsibilities.  Secondly, the absence of  

a complete Serve & Learn Center has made it difficult to 

grow service opportunities at Dixie.  Lastly, the department 

is working to increase community involvement with Dixie 

traditions, events, and service projects.  

ACTION TAKEN TO HELP RESOLVE ISSUES

The DSCSA marketing branch has expanded its social media 

influence, redone the DSCSA website, and incorporated the 

Red Storm Roll in the bathrooms on campus.

The student involvement and leadership department instituted 

a weekly leadership course for student leaders, and expanded 

the summer internship program.

Continually expanding the Serve & Learn Center with 

increased responsibilities and service opportunities.

Utilized more efficiently the OrgSync program to track student 

involvement and improve communication.

NEW PROGRAMS & PROCEDURES

Utilizing OrgSync to communicate with clubs, student leaders, 

and the student body at large.

An improved grading rubric to define expectations for student 

leaders’ grades and stipends

Organized all student government and club budgets, including 

weekly updates for each organization

THIS YEAR’S ACCOMPLISHMENTS

EXECUTIVE COUNCIL ACCOMPLISHMENTS:

• Increased scholarships to student leaders

• Increased the amount of  students involved in student 

government

• Launched the REDefine Campaign to ignite student 

involvement

• Successfully moved the DSCSA elections online, and 

increased voter turnout

• Effectively reviewed and allocated student fees

• Moved to make Dixie State College the first smoke-

free campus in Utah 
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STUDENT FEES:   

Student fees are reviewed and potentially altered by the 

Student Fee Allocation Committee annually.  The following is 

a list of  the student fee allocation for the 2012-2013 academic 

school year:

Student Fee Allocation 2012-2013
Athletics $60.00
Student Center Programs $55.90
IT Support $35.00
DSCSA $34.50
Student Center Fund $25.00
Student Center Operations $20.00
Recreation/Intramurals/Fitness $18.65
Instructional Computers $17.45
Director of  Student Involvement $13.00
Health and Wellness Center $7.00
Unexpected Plant $4.50
Testing Center $5.50
Tutoring Center $4.00
Theater/Dance/Music/Art $2.00
Writing Center $2.00
Dixie Sun $1.00
Student ID $1.00
Multicultural and Diversity $1.00
One Time Fund $1.50
Radio and Broadcast Advertising $1.00

SENATE ACCOMPLISHMENTS: 

• Passed 16 bills, awarding Dixie State College students 

the opportunity to present at nationwide conferences 

and to fund student research

• Hosted Student of  the Semester Banquets 

 » Fall-38 recipients  

 » Spring-40 recipients  

• Hosted several academic sponsored social events

• Senators attended legislative day at the Capitol in Salt 

Lake City

• Coordinated a forum with New York Times Keynote 

Speaker- Richard Opal Jr.

• Organized and successfully completed a student 

initiative to make Dixie State College a smoke-free 

campus

 » Administered a campus-wide survey regarding 

the topic

 » Provided an additional survey during elections

 » Hosted a tobacco forum for students to voice 

their opinion concerning a smoke-free campus

 » Met with the local health department and 

hospitals for further information and insight

 » Studied current research on the topic

 » Presented findings to the executive council, 

faculty, and staff

CLUBS ACCOMPLISHMENTS:

• Added 10 new clubs

• Provided hundreds of  hours of  service to the 

community

• Passed 20 bills supporting student conferences, 

service projects, and club expansions

• 57 clubs participated in:

 » Week of  Welcome Opening Carnival

 » Club Rush (fall & spring)

 » The Great Race

 » Special Needs Carnival

 » Campus to Community

 » Rock the Mall

 » Homecoming Parade

 » Angel Tree Service Project

• Bi-weekly Inter Club Council (ICC) meetings with all 

club presidents

• Provided four (4) training sessions for club presidents 

and advisors

• Updated Club bylaws for increased transparency and 

clarity with bill procedures 

STUDENT LIFE & SERVICE

ACTIVITIES ACCOMPLISHMENTS:

• The following is a list of  the DSCSA sponsored 

events both planned and executed by the Student Life 

Branch of  student government:

Attendance for DSCSA Sponsored Activities
from September to February 2011-2012

Event Attendance
Red Storm Splash 350
Week of  Welcome Carnival 2,000
Foam Dance 1,800
Entertainment Dixie- Craig Karges 500
Sandblast 250
Yellowcard Concert 2,500
Homecoming Pageant 800
Powder-puff  Football game 300
Rock the Mall 300
Homecoming Parade 100 entries
Homecoming Dance 550
Campus to Community 350
Howl Dance 800
Cardboard Campout 50
Gift of  Dixie Dance 300
Black Light Dance- DJ Marcus Wing 1,200
Entertainment Dixie - Mike Super Magician 600
Andy Grammer Concert 900
Service Project- Sweet Hearts Dance 50
Luck vs. Love Stomp 300
Mr. Dixie 450
Women’s Achievement Conference 175
D-Week Kick Off  Chalk Drawing Contest 50
D Queen Pageant 550
Jeff  Dye Comedian 500
Great Race 360
D Week Carnival 1,500
Whitewash the “D” 50
End of  Year Party 200

PUBLIC RELATIONS ACCOMPLISHMENTS:

• Employed multiple new social media tools to 

promote school events: OrgSync, Facebook, Twitter, 

and Instagram

• Redesigned the DSCSA website

• Implemented the Red Storm Roll and purchased sign 

holders for bathrooms on campus

• Designed, marketed, and placed all advertising 

material for each of  the above events

• Partnered with the new Storm Radio to create radio 

spots for DSCSA events

OTHER GOALS FOR THE COMING YEAR
• Plan a large scale music festival at Dixie College

• Accepted the invitation to host the 2012-2013 Utah 

Leadership Academy which will bring approximately 

500 student leaders to Dixie

LONG TERM GOALS FOR THE FUTURE
• Create a new level of  student involvement

• Continually promote the “Dixie Spirit”

• Create the most streamline and professional 

marketing strategies possible

• Plan university quality events for the students

• Design a Student Government textbook to use in the 

leadership class and that can be marketed to other 

colleges and universities 
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MISSION STATEMENT:
The department of Enrollment Services includes the offices of financial aid, admissions, recruitment, registrar, 
and international student services. Its mission is to support the academic mission of the college, achieve optimal 
enrollments, and enhance student success. The offices within Enrollment Services work together to provide an 
environment of student-centered services and a seamless transition for the student as they move through each 
phase of the enrollment process.

Enrollment Services
Dr. David Roos, Executive Director

ENROLLMENT
SERVICES

Admissions

Financial AidRegistrationFinancial Aid
School RelationsAdmissions

Registration

SUMMARY OF MAJOR CHANGES

• Hired a full-time Athletics Eligibility Coordinator 

(Jonathon Cook) to assist the Athletics department 

in meeting NCAA compliance and ensuring that 

athletes are eligible to compete.

• Hired a full-time Degree Audit Systems Manager 

(Ellie Jones) to manage the programming of  the 

Degree Works program.

• Hired a full-time Financial Aid advisor (Stacy Jensen)

• Hired a full-time Financial Aid Technician (Dustin 

Johnson)

• Hired a .74 Ambassador Advisor (Quin Monson)

• Hired three Undergraduate Assistants (Madison 

Morrell, Morgan Brooks, Morgan Peck)

• Hired two full-time International Student Advisors 

(Carole Hulet/Michael Hasfurther)

• Renovations completed for new International 

Student Center.

• New federal requirements for Pell Grant eligibility 

for repeated coursework was implemented.

• Additional Satisfactory Academic Requirements 

(SAP) were implemented to the overall SAP policy.

• Wait-listing implemented in registration to reduce 

need for Add cards.

MAJOR ACCOMPLISHMENTS

• Recruited, admitted, and registered 9086 students for 

fall semester 2011, a 5.9% over prior year.

• Total amount of  financial aid disbursed to students:  

$55.9 million.  25.6% increase over prior year.

• Enrolled 75 international students for fall 2011.  

Thirty-six (36) percent increase over prior year.

• Implementation of  “Enrollment Rx” recruiting 

software program to better manage recruiting efforts.

CURRENT ISSUES & CHALLENGES:

• First-year retention rate has decreased by 5% over 

prior year (49%). While a campus-wide issue, 

enrollment services shares in the responsibility to 

address retention.

• Course capacity (especially in high-demand areas) has 

not matched enrollment growth.

• Student loan default rate increased to 10.6% 

(compared to prior year 6.0%).

• Funding for academic scholarships has not increased 

for more than eight years, despite record enrollment 

growth.

• The new Holland building location has required a 

more formalized process for students to meet with 

key staff  in the back office.

• The college has no study abroad office and very 

limited offerings despite a growing student demand.
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ACTIONS TAKEN OR PROPOSED
TO RESOLVE ISSUES

• Implementing new Early Alert software program 

(StarFish).

• New position created in advisement office (Retention 

Advisor).

• Have proposed along with the Director of  Advisement 

the creation of  a “Retention & Success” center.

• Reports showing the course deficiencies have been 

provided to key administrators.

• Financial Aid will be contracting with UHEAA to 

take over loan default prevention.

• Requests to increase funding for academic scholarships 

have been made to administration, and requests for 

new dollars have been made to Development Office.

• Utilize the “queuing system” created by UVU to assist 

students in meeting with key staff  in back office.

SHORT-TERM GOALS

• Support the college goal of  attaining university 

status by promoting and supporting a 5% increase 

in enrollment for fall 2012, followed by an additional 

5% increase in fall 2013.

• Contribute to an increase in first-year retention rate 

of  5% by fall 2013. 

• Continue the upward trajectory of  international 

enrollment with a 30% enrollment increase for fall 

2012.

• Use the upcoming accreditation and data-gathering 

requirements as a springboard to improve assessment 

and data-driven decision making across the 

Enrollment Services division.

• Improve customer service by taking advantage of  the 

new Holland building location to create a true “one 

stop” experience for students.

• Obtain funding for a study abroad position as well 

as other part-time positions within the International 

Office to support the enrollment growth, retain 

students, and promote the  “internationalization” of  

Dixie State College.

LONG-TERM GOALS

• Support the University status of  Dixie State College 

by reorganizing the Enrollment Services division 

to increase services and follow best practices of  

established universities.

• Contribute to a first-year retention rate of  60% 

within five years. 

Ad
Laralee Davenport

Admissions

Enrollment Services
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MISSIONS STATEMENT:
The Office of Admissions at Dixie State College is dedicated to providing service to prospective, new, returning, 
and continuing students pursuing an undergraduate education. The mission of the Admissions Office is to admit 
and serve an eligible, diverse student population regionally and nationally. It also maintains the integrity of the 
admissions process, ensuring efficient entry of admissions credentials. The Admissions Office embraces Dixie 
State College’s commitment to the community to provide a learning environment where all students have an 
opportunity to accomplish their educational endeavors.The department recognizes their key role in the college’s 
motto “Are You Building” (AYB) as staff admits the student population.

Admissions
Laralee Davenport TO CARRY OUT THE MISSION, STAFF

INCORPORATE THE FOLLOWING:

• Maintain a high quality of  service to all who come 

into contact with the Admissions Office.

• Maintain and protect the academic integrity of  the 

student record in accordance with college, state and 

federal guidelines.

• Evaluate data processing and procedures to ensure 

information and services are available in a timely and 

accurate manner.

• Review and process student requests for Residency 

Reclassification for tuition purposes.

• Utilization of  technologies to increase efficiencies 

and better serve those with whom the department 

works.

• Maintaining open lines of  communication with 

faculty, staff, students, and others with whom the 

staff  work.

• Cooperation in working with other entities on campus 

(i.e. Registrar’s Office, Financial Aid, Recruitment, 

Advisement, Cashiers, etc.)

• Enhance the operational effectiveness of  the Office 

of  Admissions.

• Implementation of  appropriate policies and practices 

that have been adopted by internally-recognized 

agencies such as the American Association of  

Collegiate Registrars and Admissions Officers 

(AACRAO) 

APPLICATIONS PROCESSED

Approximately 11,044 applications were processed

Fall 2011 -  7,920

Spring 2012 – 2,050

Summer 2012 -  1,074

Processed 267 residency applications 

Fall 2011 – 161 

Spring 2012 – 83

Summer 2012 – 23

ACQUIRED WORK STUDY STUDENTS

Fall of  2012 the Admissions Office was approved for two 

work study students.  These students have been extremely 

beneficial to the everyday operation of  the office.  They assist 

customers as they come to the Admissions Office, they answer 

the phones and e-mail, do the mailings, help in quality control 

and many other office support functions.

SUCCESSFUL MOVE TO THE HOLLAND

CENTENNIAL COMMONS BUILDING

After much anticipation and preparation, staff  are finally 

in the Holland Centennial Commons Building.  This brings 

about many changes for students, staff  and faculty; and a way 

to better serve all parties.  This centralized location for all of  

Enrollment Services will create a more conducive atmosphere 

for  serving students.

CONTINUE TO BUILD A PROCEDURE MANUAL

There is a great need to have quality training material for 

employees to refer back to after they have been taught certain 

procedures. By revising, or adding to a training manual, the 

department can provide a quick reference to employees when 

needed.
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CONTINUE TO UPDATE ERROR AND STATISTICAL 

REPORTS TO HELP CORRECT PROBLEMS.

There is an on-going need to have accurate reports to ensure 

the accuracy of  the data entry and support the reporting 

requirements of  the institution

ONLINE APPLICATIONS

More students are applying online.  This past year it was 

helpful to have the support of  the New Student Programs 

office encouraging more students to apply online.  By applying 

online, the students application, are processed more efficiently.

APPLICATION PRIORITY DEADLINES

This past year a priority deadline was implemented. Beginning 

with Spring semester a $50.00 late fee was issued to students 

that applied after December 20th. The goal is to encourage 

students to plan ahead and be prepared to start classes on the 

first day of  the semester instead of  rushing to get admitted or 

starting classes up to a week late. There will also be a late fee 

for Fall and Spring semesters. The Fall deadline is August 15th 

and Spring is December 20th.

FA
JD Robertson
Financial Aid

Enrollment Services
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MISSION STATEMENT:
The department’s mission is to:

• Provide information and assistance to help students secure the financial resources that will allow them to 
reach their higher educational goals.

• Support the recruitment, retention and academic success of students while complying with all federal, state 
and college policies, regulations and procedures.

• Receive the necessary training and instruction to ensure that Dixie State College of Utah is in compliance 
with the Federal Title IV rules and regulations.

• Provide excellent customer service to students, the school and the community.
• Embrace technologies and work collaboratively with others areas of the college.
• Strive to be accurate and efficient in the processing of student financial aid while upholding the highest 

degree of professionalism, confidentiality, honesty and integrity.

Financial Aid
JD Robertson, Director MAJOR CHANGES MADE IN 2011:

New federal requirements for Pell Grant eligibility paying for 

repeated coursework was implemented.

Additional Satisfactory Academic Requirements (SAP) were 

implemented to the overall SAP policy. Students who no 

longer demonstrate a willingness to make SAP as evidenced by 

receiving all F, WF, AU, NG and/or I grades, or a combination 

of  these grades at the end of  a semester and receive a GPA of  

0.000 and/or completely withdraws from the semester after 

having received financial aid funds. The student’s financial aid 

warning semester is forfeited.

Pell Grants were available year around for those students who 

qualified. This greatly affected the summer 2011 semester 

enrollment as student were able to attend and receive Pell 

Grants even if  they had attend Fall and Spring semester full 

time. Unfortunately, the year around Pell Grant option became 

a casualty of  the economy and was repealed by Congress.

Hired Stacy Jensen as a full-time Financial Aid Advisor

Hired Dustin Johnson as a full-time Financial Aid Technician

MAJOR ACCOMPLISHMENTS IN 2011:

Total amount of  financial aid and scholarship funds paid 

to students was over $55.9 million. This was an increase of  

25.55% over the previous year.

Assisted new student Orientation & Registration; gave 

financial aid presentations at various high schools throughout 

the year; gave financial aid presentations to 14 different First-

Year Experience and SSS courses.

CURRENT ISSUES:
The student loan default rate increased to 10.6%. The previous 

years default rate was 6%. 

ACTION TAKEN TO HELP RESOLVE ISSUE:

The department will be contracting with UHEAA to take over 

the default prevention. They will do this free of  charge for two 

full years. Then staff  will then determine if  it is cost affective to 

retain their services.

NEW PROCEDURES & PROGRAMS:

Implement the new Pell Grant Lifetime Eligibility Limit. 

Student will now only be eligible to receive 12 full-time 

semesters of  Pell Grant eligibility during their lifetime. The 

number of  DSC student this will affect over the next year is 

interminable at this time.

Updated the Chancellor Scholarship so that it now covers the 

full tuition each semester. This will benefit higher academic 

students as it will increase each year as tuition amounts 

increase.

GOALS FOR THE COMING YEAR:

Successfully move to the new Holland Centennial Commons 

Building and into the new office space. As staff  will be closer 

in proximity to other Student Services offices and personnel, 

it will be an adjustment from the current office situation.

The department will also work to develop the best possible 

options for student traffic flow to continue assist students in 

a timely manner. 
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LONG TERM GOALS FOR THE FUTURE:

Continue to work to provide training opportunities for the 

financial aid staff  members to empower them to do their jobs 

the best that they possibly can.

Continually analyze procedures to ensure staff  are using the 

limited state and institutional funds in the best way possible 

to assist students.

NSP
Joshua Sine

New Student Programs
and Services

Enrollment Services
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MISSION STATEMENT:
New Student Programs and Services at Dixie State College, primary responsibility is to educate and inform 
prospective students about the opportunity that awaits them within higher education. The focus is to ensure the 
advancement of students through objective, accurate, and honest information. The goal is to validate and answer 
the concerns of students, parents, and counselors through kind, dependable, and honest personal interaction. 
The department is only as good as the promises that are kept and the services it provides.

New Student Programs and Services
Josh Sine, Director NEW STUDENT PROGRAMS

ACCOMPLISHMENTS 

The year of  2011-12 brought about a great change to the 

department of  School Relations & Student Recruitment. A 

proposal was submitted and approved to President Stephen 

D. Nadauld, to make a transition from recruitment to outreach 

and retention. This proposal formed the department of  New 

Student Programs & Services, which will handle the progress 

of  prospective students through the enrollment funnel from 

initial inquiry until registered freshmen. The major addition is 

that of  Freshmen Orientation or ROADS (Registration and 

Orientation at Dixie State) as a function handled by NSPS. By 

making this shift, students who have already built relationships 

of  trust with NSPS staff  throughout the year of  enrollment 

advising will remain in contact with that staff  member until 

they step on campus as a student at Dixie State. 

In addition to supervising the on-campus ROADS sessions, 

NSPS implemented a series of  off-campus ROADS events 

that reached all the way to Northern Utah and as far south as 

Las Vegas with great success. 

Twenty-two (22) Off-Campus ROADS: 956 Freshmen 

Registered

While taking on new responsibilities, NSPS had a banner 

year as far as overall recruitment numbers. In a snapshot 

comparison on June 15, 2012 from the past three years, the 

numbers below indicate a steady increase in applications and 

admissions.  

Freshmen    

Year 2010 2011 2012 Increase
Applications 3431 4169 4578 10%
Admissions 2115 2324 2678 15%

Non-Resident outreach grew substantially as well with the 

department visiting more states than ever before, and drawing 

more interest from out-of-state regions. In total, NSPS visited 

11 states with great success as demonstrated below. 

Applications   

State 2011 2012 Difference Percentage
AZ 69 121 52 75%
CA 87 163 76 87%
CO 23 26 3 13%
HI 32 44 12 38%
ID 87 80 -7 -8%
NV 474 549 75 16%
OR 6 13 7 117%
WA 13 29 16 123%
WY 27 30 3 11%
Total 818 1055 237 29%

Admissions

State 2011 2012 Difference Percentage
AZ 32 58 26 81%
CA 43 86 43 100%
CO 17 12 -5 -29%
HI 12 21 9 75%
ID 54 54 0 0%
NV 206 241 35 17%
OR 3 7 4 133%
WA 7 21 14 200%
WY 15 14 -1 -7%
Total 389 514 125 32%
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With the addition of  a new customer relationship management 

(CRM) system, enrollment adviser’s time was made much 

more effective as tracking students through the process 

became more accessible and up to date. Enrollment Rx is a 

cloud-based software that NSPS selected from a variety of  

other products to enhance efficiencies within the department. 

Enrollment Rx allowed us to automate many contacts and 

tasks that would have otherwise required human resources to 

perform. 

VOLUNTEERING

The Ambassador Leadership Program continued its service 

in a volunteer capacity as they assisted with on a number of  

different levels. Everything from the Sterling Scholars event 

to Career Day, the Ambassadors represented the institution 

with the utmost respect and professionalism. 

AMBASSADORS

Group Achievements: 

• 3.37 combined GPA

• 4 bachelor graduates

• Leadership program

The Ambassador Leadership Program had another stellar 

year in 2011-12. With the addition of  17 new freshmen 

ambassadors, the group gelled quickly and found a way to 

improve on the year before and visit more high schools than 

previously done. The following are statistics that demonstrate 

their success. 

FACEBOOK

Continuing the effort on Facebook that was started in the 

fall of  2010, the program grew in leaps and bounds as each 

Ambassador added more friends than ever before. 

• 35 Facebook pages

• 6,727 Facebook friends

• 192 Friends/ambassador

RED SANDS RETREAT

• 177 applicants

• 40 selected to attend the retreat

• 17 selected to join the program

PROSPECTIVE STUDENT CONTACT

Campus tours, phone calls, and e-mails;

• 764 campus tours

• 8,245 phone calls made

• 9,766 e-mails/text messages sent

Rs
Julie Stender

Registration

Enrollment Services
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MISSION STATEMENT:
The Registrar’s Office, in collaboration with other Student and Academic Services departments, supports the 
academic mission and integrity of Dixie State College of Utah by providing services and information.  

The Registrar’s Office creates, maintains, manages, and protects accurate student and academic College records 
according to established best practices.

The Registrar’s Office implements institutional, professional, and legal policies and regulations related to academic 
records in a fair, honest, and consistent manner.

Registration
Julie Stender, Director The Registrar’s Office provides a continuum of  friendly and 

efficient service to students, faculty, staff, alumni, and the 

public in the following areas:

Managing Banner Student module

• Acting as the data steward for all student and academic 

records of  the College

• Developing the academic calendar

• Providing class schedules and student registration

• Processing grades and grade changes

• Evaluating transcripts of  transfer students

• Certifying student-athlete academic eligibility 

• Certifying student eligibility for veteran’s benefits

• Issuing official College transcripts

• Providing enrollment and degree verifications

• Providing degree audit mechanisms 

• Evaluating and processing graduation applications 

• Generating and distributing diplomas 

• Processing modifications to student records

• Approving appropriate online access to student and 

other academic records

• Educating campus entities and individuals of  privacy 

and confidentiality requirements related to academic 

records

MAJOR CHANGES MADE IN 2011–2012 

Hired a full-time Athletic Eligibility Coordinator to comply 

with NCAA regulations and to ensure that student athletes are 

academically eligible to compete.

Hired a full-time Degree Audit Systems Manager to assist in 

the implementation and programming of  DegreeWorks.

Successfully moved and transitioned into the new space in the 

Holland Centennial Commons building without a break in 

service to the constituents.

MAJOR ACCOMPLISHMENTS IN 2011–2012

REGISTRATION

Students can now drop online through the last day to withdraw 

from an individual course, in the past students could only drop 

online through the 3rd day of  the semester.  

RECORDS

The department staff  has automated the repeat process. This 

means the course repeats are updated on a student’s record 

once final grades are posted instead of  months later!

Reset over 10, 000 PINs for students, faculty, staff  and alumni.  

Sent over 11,000 transcripts, a 10% increase over 2010-11.  

Students can now upload documents to be sent with their 

transcripts on the online transcript ordering system.

GRADUATION

This year there was a 10% increase in degrees posted. With 

the help of  new processes and reports, degrees were posted 

and diplomas ordered four weeks after commencement.

DEGREE AUDIT

Staff  have begun the process of  building and implementing 

the new DegreeWorks software.  

TRANSCRIPT EVALUATION

Electronically received transcripts are now evaluated, entered 

and scanned in one to two working days if  student has a 

current admission application on file. Reviewed all official 

college transcripts received prior to 2007 to assure they were 

scanned. All transcripts not found in the scanning systems 

were scanned and indexed.
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NCAA ATHLETIC ELIGIBILITY 

Training in progress with the Athletic department to take over 

athletic eligibility requirements and reporting.

VETERANS SERVICES (VA)

Implemented the Yellow Ribbon program which makes 

additional funds available to the non-resident veterans to 

offset the cost of  out-of-state tuition.   

Hired a second work study student, paid by the VA, to help in 

the certifying and record keeping for the 265 veteran students 

(this is a 113% increase of  veteran students in the last five 

years).  

CURRENT ISSUES & CHALLENGES:

STAFFING

In the past five years student head count has nearly doubled, in 

this time, each new staff  position the department has added, 

has come with full-time responsibilities.    

DEGREE WORKS

Through the overall DegreeWorks implementation processes 

there have been a variety of  software, hardware, technical, 

scheduling, and support issues that have presented several 

delays and challenges. 

VETERANS SERVICES 

Staff  are now required to be more involved in overseeing the 

Federal Tuition Assistance program, which includes verifying 

degree progress and tuition/fees owed DSC and helping 

students enroll in the tuition assistance program.  Grades 

must be submitted through the goarmyed website within 30 

days of  the end of  the semester.

ACTION TAKEN OR PROPOSED
TO RESOLVE ISSUES:

Will request at least one new position in the next budget 

process.

Hired new Veterans Compliance Coordinator who will begin 

August 1, 2012.

The department is moving steadily forward with the 

DegreeWorks implementation and hope the issues will be 

resolved through closely working with Ellucian’s support 

personnel.

SHORT-TERM GOALS:

The goals are: 

Educate customers on how to more effectively use the 

available online tools to manage their student records.

Learn to manage and optimize the new space.

Move admission scanning to the Admission Office.

Continue to update and improve registration website.

Receive funding for at least one more full-time position, 

preferably an assistant or associate registrar.

Complete scheduled DegreeWorks training with Ellucian 

consultants.  

Finalize initial scribing, addressing more complex SCRIBE 

issues and verification of  correct audit results for each possible 

degree/program scenario.

Request assistance from support staff  and key advisors to 

shadow audit results between current CAPP and DegreeWorks 

for a further verification of  proper functionality.

LONG-TERM GOALS

The goals are:

Cross-training of  all office employees.

Online and in-person Banner training for employees across 

campus.

Continue to find and implement new and improved ways to 

serve students, faculty, staff, administration, alumni and the 

public.
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MMD
Alex Kolody

Marketing Multimedia Design

Multimedia Design
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MISSION STATEMENT:
The goal of marketing and multimedia design for student services is to effectively disseminate information from the 
service departments to the intended student audience. Designs will utilize current trends and evolving multimedia 
to deliver news of events, new programs, updates, and more.

Marketing & Multimedia Design
Alex Kolody WEB COMMUNICATIONS

INTERNATIONAL STUDENT SERVICES SITE

The International Student Services (ISS) website, under 

the direction of  Michael Thompson, is currently under 

construction and on track to premier in the month of  August 

before the Fall semester starts.

The  ISS website will be the home to all essential international 

forms and provide much needed details and information on 

registering as an international student.

The site features Google translate in the top right of  the 

header, which can decipher over 50 different languages. This 

feature can be used to simplify the registration process for 

international students.

Thanks to Randy Hunt for back-end development of  working forms and features.
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STUDY ABROAD WEB PAGE

Dixie State students are becoming more and more intrigued about learning in foreign countries and studying abroad. To 

gauge the amount of  student interest and to possibly expand  Dixie State’s academic programs, a web page is being developed 

for the fall semester that will promote study abroad programs with non-affiliate companies.

FIRST-YEAR EXPERIENCE (FYE) WEB PAGE

To promote the First-Year Experience class a web page was developed. The page includes learning outcomes, class information, 

and also class availability.
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PRINT COMMUNICATIONS

ENROLLMENT BOOKLET

Under the direction of  Josh Sine a new mailer is being 

created to help clarify the registration process for targeted 

high-school graduates.

EMAIL COMMUNICATIONS

NATIVE AMERICAN SCHOLARSHIP

MCDC received funds on short notice to use for their Native American students. In order to announce this important information 

quickly, a mass e-mail was quickly developed.

With the help of  Stuart Clove compiling a list of  Dixie State’s  registered 200+ Native American students the following email 

was sent out.


