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School of Humanities
criminal justice digital forensics history

foreign languages humanitiesenglish

1,200 Majors
57 Full-time Faculty
19 Permanent Part-time Faculty
63 Adjuncts

Social & Behavioral Sciences Department has been the 

fastest growing department at DSU since 2010 with two 

of the newest and largest majors.

Psychology is the second largest major on campus with 

approximately 500 majors, and Criminal Justice is the 

sixth largest major on campus with over 300 majors.

Together psychology and sociology had enrollments of 

over 1,500 students in their General Education classes in 

fall 2014. 

In fall 2014, English faculty alone taught 2,741 total 

students.

For the school year 2014-15, four of the five finalists for the 

DSU Teacher of the Year Award taught in the School of 

Humanities, and with last year’s winner, four of the last 

seven winners are from the School of Humanities. 

political science

philosophy

psychology

sociology
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Introduction
The School of Humanities is the largest of the schools that make up Dixie State 

University’s academic organization and is the home to programs focusing 

on the study of languages, human behavior, and social/historical activity. 

Counting students with an integrated studies emphasis in one of our areas, 

we have approximately 1,200 majors. Programs included in the school include: 

criminal justice digital forensics, English, foreign languages, history, humanities, 

philosophy, political science, psychology, and sociology. Within the school of 

Humanities there are 57 full-time faculty, 19 permanent part-time faculty, and 63 

adjuncts. We also have five secretaries/administrative assistants. Our faculty and 

staff are located within the following buildings on campus: UPlaza B, UPlaza D, 

McDonald, Holland, and Browning.

How the School of Humanities Fulfills 
DSU’s Core Theme 1

The School of Humanities promotes a campus-wide culture of learning through 

its unique position as the primary provider of General Education courses for 

Dixie State University students. For example, of the four subject sections within 

the General Education Core Requirements (English; Mathematics; Information 

Literacy; and American Institutions) the School of Humanities faculty teach 

“Dixie State University promotes a campus-wide culture of learning; delivers 

excellent teaching; and prepares knowledgeable and competent students 

who achieve their educational goals.”

all of the classes within two of these areas: English and American Institutions. 

No other school provides courses for more than one of these areas. Across the 

General Education Breadth and Depth Requirements (Life Sciences; Physical 

Sciences; Laboratory Science; Fine Arts; Literature/Humanities; Social & Behavioral 

Sciences), the last two topic areas are almost entirely taught by faculty within the 

School of Humanities.

For those students seeking a Bachelor of Arts degree, the vast majority of them 

will need to take foreign language classes from faculty within our Humanities 

Department. We offer classes in Chinese, French, German, Japanese, and 

Spanish. Finally, the Social and Behavioral Sciences Department based 

within the School of Humanities has been the fastest growing department at 

Dixie State University since 2010 with two of the newest and largest majors. 
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Psychology is the second largest major on campus with approximately 500 

majors, and Criminal Justice is the sixth largest major on campus with over 300 

majors. Sociology is in the process of becoming a major. Together psychology 

and sociology had enrollments of over 1,500 students in their General Education 

classes in fall 2014. In fall 2014, English faculty alone taught 2,741 total students.

The School of Humanities demonstrates its delivery of excellent teaching on a 

regular basis. The faculty is well qualified and committed to teaching excellence 

and preparing students to succeed in a particular career path as well as helping 

them develop life skills that will enrich, improve, and stimulate their minds. 

For the school year 2014-15, four of the five finalists for the DSU Teacher of the 

Year Award taught in the School of Humanities, and with last year’s winner, 

four of the last seven winners are from the School of Humanities. The coveted 

Teacher of the Year Award is presented to a full time faculty member who has 

contributed to academic excellence at Dixie State through knowledge in his/

her area of expertise, exceptional teaching ability, dedication to the educational 

pursuits of students, and the providing of service and inspiration outside of the 

classroom.

The Teacher of the Year is nominated by the campus community at large, then 

all nominees are contacted and asked to answer questions specific to this 

category. These materials are reviewed and narrowed to a field of ten finalists by 

a preliminary screening committee. The ten finalists are then passed to the Vice 

President of Academics who narrows the finalists to five, assembles a committee 

to review all submitted materials of the five finalists, and then the committee 

selects the winner.

How the School of Humanities Fulfills 
DSU’s Core Theme 2

The School of Humanities has a strong emphasis on service learning and 

community engagement. For example, several history students have conducted 

archival volunteer work at DSU Special Collections as well as the Silver Reef 

Museum. Our American Sign Language faculty and students have been 

instrumental in providing opportunities for interaction between students and 

the deaf community. During each fall semester, a talent show with student and 

community participation provides an occasion to share talents, provide a real life 

learning experience, and strengthen ties.

Students and faculty within the school have also taken an active role in 

developing and growing many student clubs on campus, including Black 

Students Union, Child and Family Wellness Club, Gay Straight Alliance, Health 

& Wellness Club, and National Alliance on Mental Illness (NAMI) on Campus. 

These are in addition to the program-specific clubs sponsored through our 

departments (Psychology Club, Criminal Justice Club, Psi Chi, Computer Crime 

Institute Ambassadors Club, etc.). An integrated studies major in Humanities was 

recently approved by the Board of Regents.

The integrated studies emphasis, as well as other courses developed within the 

humanities and philosophy program, aim at interdisciplinary collaboration. PHIL 

3100, for instance, will provide a theory course for art majors; PHIL 1120 will help 

build the core of a new Social Justice minor; HUM 3070 has been taught in 

conjunction with the Integrated Studies department; and HUM 3050 is seeking 

“Dixie State University invests in a culture of values which include service, 

citizenship, diversity, ethics, and collaboration.”
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inclusion in a list of elective courses for English majors.

Moreover, the last section of the General Education program is called the Global 

and Cultural Perspectives requirement. This group of courses is designed to 

help students identify cultural differences and examine how these differences 

influence cross-cultural understanding and conflict. The section also helps 

students understand and evaluate the interdependent nature of the world we 

live in. Of the thirty-three courses that students can take within the Global and 

Cultural Perspectives area, twenty of the courses (or roughly 61%) are offered 

by faculty teaching within the School of Humanities. This semester alone, the 

School of Humanities is offering forty-three sections within the Global and 

Cultural Perspectives area.

How the School of Humanities Fulfills 
DSU’s Core Theme 3

The best way to highlight how our school builds and establishes strong 

relationships between students and our employees is to offer some highlights of 

student success stories from our majors. Several of these stories are presented by 

the students themselves.

“Dixie State University builds and maintains strong relationships between 

students, faculty, staff and community to foster economic growth and a 

continuum of educational, cultural and recreational enrichment.”

Testimonials from Students
Kristy Jo Hunt (2011, BS English, Professional and Technical Writing) 

Song Zheung Rui (ESL Student)

Song entered as an introductory English Second Language (ESL) student 

who could barely sound out words. He went through each level, sometimes 

repeating classes, but he worked hard and began regular university classes. 

I was amazed to watch myself progress from a shy, introverted person to a 

more confident individual through the assignments I was given in school. 

Participating in group discussions and peer reviews was nerve-wracking. 

Presenting my senior thesis at two different conferences was intimidating. 

But through these projects and being encouraged to take them head-

on by wonderful professors, I developed confidence in my abilities. That 

confidence has proven to be a significant foundation for what I have done 

in growing my business as a healthy living consultant. I have self-published 

three books in different genres as well as created my own online business-

-my dream career! Influencing others in positive ways is my measure of 

“success,” and through the platforms I’ve created, I have been able to 

reach many people who needed help. Beautiful emails with expressions 

of gratitude roll into my inbox, and I save these emails, reading every single 

one. I continue to look for areas to grow, learn, and advance my skills and 

business in order to reach more people. I am very grateful for the professors, 

programs, and peers I had during my studies at DSU that helped me 

develop the skills and confidence to pursue my dreams.
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Alan Houston (2008, BS English, Literary Studies)

Diana Ireland Stanley (2009, BS English, Professional and Technical Writing)

I was given the Dixie Award for Literary Studies in 2008, I worked as a tutor 

in the writing lab, and I graduated summa cum laude. After graduation I 

attended law school at the University of Utah and graduated in 2012. I now 

work at the law firm of Strong & Hanni in Salt Lake City as a commercial 

litigation associate, where I use the critical thinking, analytical, and writing 

skills I learned at Dixie every single day. I have very fond memories of my 

time at Dixie and am grateful for the excellent professors I had there who 

took a personal interest in my education and helped me achieve success 

both at Dixie and in my post-Dixie pursuits.

While at Dixie State I began writing for the alumni magazine and continued 

there until I moved to South Carolina in 2012. I also had professional 

publications in The Spectrum and Dixie Weekly newspapers. I presented 

papers at the Sigma Tau Delta convention and at the Utah Shakespearean 

Festival’s Wooden O Symposium, which also published one of my papers. 

I helped initiate the English Department’s first internship, writing for Dixie 

At that time, he needed to place into EGL 1010 through the CPT test (our 

English placement test), but only tested into 990. The 990 instructor told 

us that he was the star of the class whom the American students turned to 

for comma rules, for example. It is quite common for students who take our 

advanced courses to find the 1010 courses (where most of our students go 

after leaving us) relatively easy to pass. He is doing well now and loves DSU.

Travis “TJ” Sieh (2014, Criminal Justice)

Regional Medical Center’s communications department for two semesters. 

I represented the college at a public fundraiser, I spoke at my graduation 

as valedictorian, and I gave the alumni welcoming speech at a subsequent 

graduation.

Since graduation two of my alumni magazine articles won first and second 

place in the National Council for Marketing and Public Relations’ Medallion 

Awards, feature writing category. However, most of my efforts for the last six 

years have been focused on my children’s education. I’ve completed the first 

draft of my first novel, the initial book of a fantasy trilogy for middle school 

readers, which I am preparing for publication.

The real significance of my time at Dixie State is not what I’ve done, but 

who I’ve become. Before settling in St. George I’d attended a few “top 

drawer” institutions, including Auburn University and BYU, but none of them 

impacted me like Dixie State. There I found professors who loved their 

students and their subjects more than their own research. They shoved me 

out of my philosophical comfort zone and introduced me to opportunities 

to lead and to develop myself. I learned how to question established 

paradigms and discuss ideas. At Dixie State I learned not only how to write, 

but that I had something worth writing. At Dixie State I found my voice.

TJ graduated with an emphasis in Digital Forensics (DF). While TJ was here, 

he was a fine student and was chosen as the CJ Student of the Year in 

2014. His leadership inside and outside of the classroom set him apart. After 

graduation, TJ applied for various jobs and to a few DF graduate programs. 

He was accepted into the University of South Florida’s Master’s Program in 
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Brian Stine (Humanities Student)

Mr. Stine is a mathematician who retired in St. George, Utah. Bored with 

retirement and interested in pursuing hobbies he hadn’t had the time for 

before, he decided to take some courses in creative writing and literature. 

When he heard about the Gothic Humanities (HUM 3050) course we offer, 

he enrolled in it. He became a strength to the course, regularly bringing 

insights and questions that produced useful discussion in class and solid 

academic inquiry in his written work. After the course was over, he wrote 

a middle-grade novel called Morbella: A Gothic Taile that relied on details 

from the history of Gothicism traced in the course.

Once the manuscript was completed, Stine began sending queries to 

publishers—a process that is interminable for most budding authors. For 

Stine, however, two publishers almost immediately asked to see a portion 

of the novel. One of those publishers later asked for the whole manuscript. 

After reading it, an agent at the publishing company responded very 

positively to the manuscript, indicating an interest in purchasing it, but 

asking Stine to make some changes to the story first.

DF, but could not attend because, for him, the price of the program was 

prohibitive. However, TJ was offered and accepted a job at a DF firm in 

Kansas City. The firm, which specializes in DF, told TJ they were particularly 

impressed that he earned a BS in DF because they had never seen that 

specific degree before. They were excited to know a baccalaureate program 

in DF existed and insisted they would keep an eye on future graduates 

when other jobs opened up.

In the following section I will introduce each of the departments in the School of 

Humanities and provide quantitative information.

Richard Featherstone, Ph.D.

Dean, School of Humanities

Department Report: English
IR Data for fall 2014:

Enrollment #
English  2,741

Student Credit Hours #
English  8,634

Full Time Equivalent #
English  575.6

Majors #
English  174

Stine is now waiting to hear back, but will very likely have sold his first 

manuscript in the near future—one based closely enough on his experience 

in Gothic Humanities that he was afraid, as he joked, his professor would 

want to be listed as a joint author.
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Department Report: 
Social & Behavioral Sciences
IR Data for fall 2014:

Enrollment #
Psychology  1,597

Criminal Justice 689

Student Credit Hours #
Psychology  4,767

Criminal Justice 1,987

Full Time Equivalent #
Psychology  317.8

Criminal Justice 132.5

Majors #
Psychology  450

Criminal Justice 347

Department Report:  
History and Political Science
IR Data for fall 2014:

Enrollment #
History  981

Political Science 263

Student Credit Hours #
History  2,918

Political Science 786

Full Time Equivalent #
History  194.5

Poltical Science 52.4

Majors #
History  37

No majors in Poltical Science

Department Report: Humanities
IR Data for fall 2014:

Enrollment #
Spanish  299

Humanities  594

Philosophy  175

ESL   361

Student Credit Hours #
Spanish  995

Humanities  1,704

Philosophy  525

ESL   1,109

Full Time Equivalent #
Spanish  66.3

Humanities  113.6

Philosophy  35

ESL   73.9

Majors #
Spanish  39

No majors in Humanities, 

Philosophy, ESL 
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School of Business  
and Communication

management info. systems

business administration

1,416 Students
3 UHSB Bachelor Degrees
2 COMM Bachelor Degrees

The Udvar-Hazy School of Business (UHSB) was founded 

in 1996, at which time it offered only associate degrees 

and certificates in Business. The UHSB has been offering 

bachelor degrees since 2000. 

Our mission is to prepare students for successful 

employment, advanced learning and service to 

community. We are committed to providing an 

environment that embraces experiential learning, 

stimulates academic excellence and incorporates 

ethical considerations.

As of 2011, the Dean has represented the Accounting, 

Business, Media Studies, and Communications Studies 

departments, as well as ROTC and the Business Resource 

Center.

marketing

finance
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Introduction:
The Udvar-Hazy School of Business (UHSB) was founded in 1996, at which time 

it offered only associate degrees and certificates in Business. The UHSB has been 

offering bachelor degrees since 2000. Three bachelor degrees are currently 

offered within the UHSB and two within the School of Communication. As 

of 2011, the Dean has represented the Accounting, Business, Media Studies, 

and Communications Studies departments, as well as ROTC and the Business 

Resource Center.

The Dean and the Chairs of the Business and the Accounting departments work 

together to manage UHSB faculty and programs. Faculty members are actively 

involved in business school governance and decision-making through regularly 

scheduled monthly faculty meetings. In the last five years, the UHSB has worked 

hard to strengthen support systems to ensure responsiveness to the community 

and continuous improvement efforts.

Mission Fulfillment

• Provide students with core business knowledge and skills that enable 

attainment of advanced business degrees and success in a rapidly 

changing, competitive business environment. (Core Theme One: A Culture 

of Learning)

• Develop students’ awareness of and analytical and decision-making skills 

regarding business ethical issues. (Core Theme Two: A Culture of Values)

Our mission is to prepare students for successful employment, advanced 

learning and service to community. We are committed to providing an 

environment that embraces experiential learning, stimulates academic 

excellence and incorporates ethical considerations.

• Establish partnerships with the community and alumni to provide an 

education that responds to local and industry needs and affords valuable, 

applied learning opportunities and community engagement. (Core 

Theme Three: A Culture of Community)

• Employ highly qualified faculty members who foster open, innovative, 

analytical, and student-focused learning environments. Support 

academically and professionally active faculty who model continuous 

improvement in their practice and service. (Core Theme One: A Culture of 

Learning) 

Culture of Learning

The general PLOs for the School of  
Business are:

• Students will demonstrate a working level knowledge of core business 

functions in accounting, economics, finance, information systems, 

international business, legal and social environment, marketing,  

and management.

• Students will be able to analyze a complex business situation and identify 

relevant business issues, opportunities & problems.

• Students will be able to analyze business situations by performing 

appropriate quantitative & qualitative analysis, synthesize to form 

Common learning objectives have been defined for the school of business 

and communication.  Additional Program Learning Outcomes (PLO) are 

defined by each school.  Assessment occurs at the lowest level.  Syllabi 

present the PLOs associated with each course and assignments are 

designated as formative or summative assessments.
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alternative solutions, and make recommendations for viable  

courses of action.

• Students will deliver professional quality oral presentations.

• Students will prepare professional quality written presentations.

• Students will identify the essential elements of successful teamwork and 

will reflect upon their competency and experiences in applying them.

• Students will analyze a complex business situation, identify relevant ethical 

issues, and suggest viable courses of action.

The general PLOs for the School of 
Communication are:

• Students will understand the fundamental and primary theoretical 

traditions of human communication learning.

• Students will understand and practice ethical communication in personal 

and professional activities.

• Students will explain in their own words and illustrate how fundamental 

human communication concepts and theories can be used to understand 

communication behaviors in a variety of contexts: Small groups, 

interpersonal relationships, organizations, cross-cultural contexts, and 

public discourse.

• Students will formulate and deliver effective messages integrating 

knowledge, skills, and values in oral presentations with a variety of 

purposes including informing, persuading, entertaining, and celebrating.

• Students will apply elements of sound reasoning and critical thinking 

when communicating interpersonally, in small groups and organizations, 

and in public discourse.

• Students will practice effective communication for intercultural settings, 

demonstrating cross-culture communication knowledge and skills.

Culture of Community
The UHSB shares the institution’s commitment to maintain a strong relationship 

of service and collaboration with the local community. Of equal cultural 

significance is the shared purpose of providing personalized experiences in the 

classroom, in student support, and in involvement in co-curricular and extra-

curricular activities with students.

Students and local businesses have come to expect close relationships and 

collaborations between the Business Department and the community. Faculty 

members actively engage themselves and students with local businesses 

through service projects and sitting on community and industry committees 

and boards, including the Chamber of Commerce.

There is also growing opportunity and encouragement by the school for 

professional internships for students. The majority of business students working 

full-time also provides connection with local businesses. Some of the DSU/

community programs offered are: communication internships; the Experiential 

Learning Program, helping students connect with local businesses in internships 

and develop strong professional skills during participation; VITA (Volunteer 

Income Tax Assistance), which allows accounting students to gain valuable 

real life tax experience while providing free tax services to the community; 

entrepreneurship development assisting local entrepreneurs with early 

business development; the Small Business Development Center, assisting 
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small businesses to get established and thrive; the Business Resource Center, 

supporting local businesses in a variety of ways; and USTAR (Utah Science, 

Technology, and Research initiative), increasing regional innovation  

and investment.

Culture of Values

• We believe that business management is a noble profession committed to 

improving the quality of human life. 

• We believe that students must not only obtain subject-matter knowledge, 

but must also develop a variety of competencies in order to succeed in a 

rapidly changing world.

• We value innovative teaching methods that promote participative, 

competency-based learning.

• We encourage and value faculty development and sharing of innovative 

teaching knowledge, methods, and techniques.

• We believe that students benefit from smaller class sizes and the 

opportunity to develop close working relationships with faculty. 

• We endorse the values of a strong work ethic, service to others, honesty, 

and integrity

• We consider our community and alumni our partners in providing 

The School shares the institution’s stated values of service, citizenship, 

diversity, ethics, and collaboration.

experience rich learning opportunities for students, resulting in mutually 

beneficial collaborations.

• We value diversity and mutual respect among individuals of different 

races, gender, cultures, religions, and perspectives.

Opportunities for Improvement
The School of Business has developed a strategic planning process that aligns 

with Dixie State University’s strategic planning process. Dixie State requires 

ongoing strategic planning and assessment, a process directed by the Dean 

and overseen by the Provost. The strategic plan is further guided by the Business 

Advisory Committee.  The current Faculty Handbook provides guidance for 

strategic planning, including a policy for program review on a cyclical basis that 

calls for an examination of the School’s strategic plan.

Although this process has been followed in the past, the value of this process 

in guiding the decisions of the school has not been fully utilized.  Through 

accreditation efforts, the decision making process has been improved. However, 

improvements are still needed. 

Strategic planning within the School of Business and Communication is guided 

by the mission of Dixie State University; the mission of the School of Business & 

Communication; feedback from internal and external stakeholders; the School 

of Business assessment plan; Outcomes Assessment; Market and Industry 

trends; standards developed by the Accreditation Council for Business Schools 

and Programs (ACBSP); and the Northwestern Commission on Colleges and 

Universities (NWCCU). The aforementioned data sources are utilized to identify 

priorities, challenges, and opportunities to guide the School of Business and 
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Communication toward fulfilling its mission, outcomes, and objectives.

The School of Business and Communication uses a 5-step 
process to develop and maintain the strategic plan:

• Review University and School mission and values

• Collect data from relevant internal and external stakeholders

• Examine reports and relevant information

• Develop objectives and action plans

• Execute action plans and review effectiveness

In addition, the strategic plan aligns with our school’s assessment plan which 

includes a process of formulating learning objectives, assessing and gathering 

outcome data related to those objectives, implementing changes to our 

programs based on that data and following up on the effectiveness of  

those changes.

Degrees Offered
The UHSB currently offers baccalaureate degrees in: BS/BA in Business 

Administration (est. 2000) with three emphasis areas, Business Administration 

(est. 2000), Accounting (est. 2005), Finance (est. 2009), and Management 

Information Systems (est. 2011); a BS/BA in Accounting (est. 2007); and a BS/

BA in Finance (est. 2013). Three other programs of study are offered through the 

Business Division: an Associate of Applied Science in Operations Management, 

an Associate of Science in Business and Associate of Applied Science and 

a certificate in General Marketing. The Integrated Studies Division has three 

emphasis options from the School of Business: Operations Management, 

Management, and Marketing.

An Associate Dean leads the School of Communication and works with 

the Dean.  The School of Communication consists of two departments, 

Communication Studies and Media Studies.  Both offer baccalaureate degrees: 

BA in Communication Studies, and BA in Media Studies.  In addition, a Degree 

Completion Program (DCP) is housed within the Communication Department 

offering a baccalaureate degree in Communication with an emphasis in 

Organization & Leadership. This degree is traditionally targeted to  

returning students.

Kyle S. Wells, PhD 
Dean of the School of Business and Communication
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Department Report: Business

Program Description/Mission Statement  
of Department

Student Learning Assessment
• Students will demonstrate a working level knowledge of core business 

functions in accounting, economics, finance, information systems, 

international business, legal and social environment, marketing, and 

management.

• Students will be able to analyze a complex business situation and identify 

IR Data:

• Enrollment 841

• Majors 2

• Minors 0

• Retention 52% Division 2013-2014

• Capstone and Undergraduate Research #

• Graduation 104

• Employment #

Our mission is to prepare students for successful employment, advanced 

learning and service to community. We are committed to providing an 

environment that embraces experiential learning, stimulates academic 

excellence and incorporates ethical considerations.

relevant business issues, opportunities, and problems.

• Students will be able to analyze business situations by performing 

appropriate quantitative & qualitative analysis; synthesize to form 

alternative solutions; and make recommendations for viable  

courses of action.

• Students will deliver professional quality oral presentations.

• Students will prepare professional quality written presentations.

• Students will identify the essential elements of successful teamwork and 

will reflect upon their competency and experiences in applying them.

• Students will analyze a complex business situation, identify relevant ethical 

issues and suggest viable courses of action.

 » Student Learning Outcomes Graduates in this Program will…

 » Assessment of Student Learning for {current year}:

* Outcome Assessment 

* Findings

* Action Plan for Improvement

Program Assessment  

{Obtain information for this section from Form D, second column.}

• {SWOT Analysis}

• Recommendations  

Department Mission Fulfillment and 
Alignment to Core Themes

• Provide students with core business knowledge and skills that enable 

attainment of advanced business degrees and success in a rapidly 

changing, competitive business environment.  

(Core Theme One: A Culture of Learning)
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• Develop students’ awareness of, analysis of, and decision-making skills 

regarding business ethical issues. (Core Theme Two – A Culture of Values)

• Establish partnerships with the community and alumni to provide an 

education that responds to local and industry needs and affords valuable, 

applied learning opportunities and community engagement. (Core 

Theme Three – A Culture of Community)

• Employ highly qualified faculty members who foster open, innovative, 

analytical, and student-focused learning environments. Support 

academically and professionally active faculty who model continuous 

improvement in their practice and service.  

(Core Theme One – A Culture of Learning)

 

Department Report: Accounting

IR Data:

• Enrollment  245

• Majors 1

• Minors 0

• Retention 52% Division 2013-2014

• Capstone and Undergraduate Research #

• Graduation 52

• Employment #

Program Description/Mission Statement  
of Department

Student Learning Assessment
• Students will demonstrate a working level knowledge of core business 

functions in accounting, economics, finance, information systems, 

international business, legal and social environment, marketing,  

and management.

• Students will be able to analyze a complex business situation, identify 

relevant business issues, opportunities and problems.

• Students will be able to analyze business situations by performing 

appropriate quantitative and qualitative analysis, synthesize to form 

alternative solutions; and make recommendations for viable courses  

of action.

• Students will deliver professional quality oral presentations.

• Student will prepare professional quality written presentations.

• Students will identify the essential elements of successful teamwork and 

will reflect upon their competency and experiences in applying them.

• Students will analyze a complex business situation and identify relevant 

ethical issues and suggest viable courses of action.

Our mission is to prepare students for successful employment, advanced 

learning and service to community. We are committed to providing an 

environment that embraces experiential learning, stimulates academic 

excellence and incorporates ethical considerations.
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 » Student Learning Outcomes Graduates in this Program will…

 » Assessment of Student Learning for {current year}:

* Outcome Assessment 

* Findings

* Action Plan for Improvement

Program Assessment 

{Obtain information for this section from Form D, second column.}

• {SWOT Analysis}

• Recommendations  

Department Mission Fulfillment and 
Alignment to Core Themes

• Provide students with core business knowledge and skills that enable 

attainment of advanced business degrees and success in a rapidly 

changing, competitive business environment. (Core Theme One: A Culture 

of Learning)

• Develop students’ awareness of and analytical and decision-making skills 

regarding business ethical issues. (Core Theme Two: A Culture of Values)

• Establish partnerships with the community and alumni to provide an 

education that responds to local and industry needs and affords valuable, 

applied learning opportunities and community engagement. (Core 

Theme Three: A Culture of Community)

• Employ highly qualified faculty members who foster open, innovative, 

analytical, and student-focused learning environments. Support 

academically and professionally active faculty who model continuous 

improvement in their practice and service. (Core Theme One: A Culture of 

Learning)

Department Report: 
Communication

Program Description/Mission Statement  
of Department

Student Learning Assessment 
• Students will understand the fundamental and primary theoretical 

traditions of human communication learning.

• Students will understand and practice ethical communication in personal 

and professional activities.

• Students will explain in their own words and illustrate how fundamental 

IR Data:

• Enrollment 330 

• Majors 2

• Minors 2

• Retention 52% Division 2013-2014

• Capstone and Undergraduate Research #

• Graduation 118

• Employment #

Our mission is to prepare students for successful employment, advanced 

learning and service to community. We are committed to providing an 

environment that embraces experiential learning, stimulates academic 

excellence and incorporates ethical considerations.
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human communication concepts and theories can be used to understand 

communication behaviors in a variety of contexts: Small groups, 

interpersonal relationships, organizations, cross-cultural contexts, and 

public discourse.

• Students will formulate and deliver effective messages integrating 

knowledge, skills, and values in oral presentations with a variety of 

purposes including informing, persuading, entertaining, and celebrating.

• Students will apply elements of sound reasoning and critical thinking 

when communicating interpersonally, in small groups and organizations, 

and in public discourse.

• Students will practice effective communication for intercultural settings, 

demonstrating cross-culture communication knowledge and skills.

 » Student Learning Outcomes Graduates in this Program will…

 » Assessment of Student Learning for {current year}:

* Outcome Assessment 

* Findings

* Action Plan for Improvement

Program Assessment 
{Obtain information for this section from Form D, second column.}

 » {SWOT Analysis}

 » Recommendations  

Department Mission Fulfillment and 
Alignment to Core Themes
{Obtain information for this section from Form D, third column.}
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School of Education
Elementary Education Communication

Computer Scienceenglish Biology

30,000 hours of service
28 faculty and staff, with a large number 
of dedicated adjuncts, who are committed 
to providing the best possible education to 
the students of Dixie State University

EDUC students provided over 30,000 hours of service in 

2014-15. This accounts for approximately one third of the 

entire DSU service learning hours.

Student evaluations for faculty are consistently in the  

high range

The Bachelor of Individualized Studies program is 

the newest program in the School of Education, 

receiving final approvals July 2015. It is a rigorous and 

versatile degree that produces adaptive, autonomous, 

and autodidactic graduates with core fluencies in 

written composition, statistical comprehension, public 

presentation, and collaborative problem solving.

English Education

History

sociology
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Introduction
The School of Education (SOE) includes the Department of Education (EDUC), 

the Department of Family and Consumer Science (FCS), and the Department of 

Interdisciplinary Arts and Sciences (IAS). Within the School of Education are 28 

faculty and staff, with a large number of dedicated adjuncts, who are committed 

to providing the best possible education to the students of Dixie State University. 

Our programs are primarily located in the North Instructional Building and the 

North Plaza Building.

The School of Education supports the Mission and Core Values of the Dixie  

State University.

Mission Statement:
Dixie State University is a teaching institution that strives to enrich its 

community and the lives of its students by promoting a culture of 

learning, values, and community.

Core Theme 1: A Culture of Learning
Dixie State University promotes a campus-wide culture of learning; delivers 

excellent teaching; and prepares knowledgeable and competent students who 

achieve their educational goals.

The School of Education supports Core Theme 1 in the following ways:

SOE:
• Student evaluations for faculty are consistently in the high range. 

• A majority of SOE faculty members presented at the DSU Teaching and 

Learning Conference in Spring 2015.

• Faculty members from every department were chosen to make 

presentations at state, national and international professional conferences. 

FCS:
• The department makes significant contribution to the general education 

program of DSU by offering three popular courses. They are NFS 1020 

Scientific Foundations of Nutrition, FCS 1500 Human Development, and 

FCS 2400 Family Relationships Lifespan. During the 2014-15 school year, 

they offered 53 sections of these courses, serving 1411 DSU students. 

EDUC:
• Maintains national accreditation for both elementary education and 

secondary education programs. During 2014-15, the department prepared 

for a site visit that occurred in March 2015. The visiting team’s report 

recommended a renewal for national accreditation with no  

stipulations or weaknesses.

• Multiple faculty members have been finalists or winners of DSU Teacher of 

the Year, or Rising Star of the Year awards.

• Upon acceptance into one of the Education programs, the completion/

graduation rate is consistently in the 90+% range. In 2014-15, the rate for 

elementary education was 92% and for the secondary education  

program, it was 90%.

• The EDUC department received the first endowed chair on DSU campus, 

the Beverly Taylor Sorensen Endowed Chair for Elementary Arts Education

IAS:
• Developed and received approval for the Bachelor’s of Individualized 

Studies degree. This degree program is aimed at non-traditional students 

who are returning with some college/university credit and are looking for a 

pathway to complete a bachelor’s degree that will meet their professional 

goals. This is a critical need in the Washington County region.
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Core Theme 2: A Culture of Values

Dixie State University invests in a culture of values which include service, 

citizenship, diversity, ethics, and collaboration. 

The School of Education supports Core Theme 2 in the following ways:

SOE:
• All faculty members and most staff personnel serve on campus 

committees, many in leadership roles.

FCS:
• FCS students provided service during 2014-15 by working with children in 

the DSU Preschool, the Head Start program, Dixie Montessori Academy 

and Family Support Center.

• FCS faculty members celebrated the Week of the Young Child by 

organizing a community event called “Finger Paint with a Child.” Two 

hundred children and parents participated, including DSU President 

Richard Williams.

EDUC:
• EDUC students provided over 30,000 hours of service in 2014-15. This 

accounts for approximately one third of the entire DSU  

service learning hours.

• Faculty and EDUC students organized NASA Astronomy and Science 

Nights at local schools.

• EDUC students tutored DSU international students through the DSU 

SHELL (Students Helping English Language Learners) program.

IAS:

• IAS provided faculty members who served as the Chair of the General 

Education committee and the Chair of the Honors program, two very 

time-consuming roles.

• The Integrated Studies degree and the new Individualized Studies degree 

rely on continual collaboration between the IAS department and all 

other departments on campus as students gain knowledge in multiple 

disciplines from an interdisciplinary perspective. 
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Core Theme 3: A Culture of Community
Dixie State University builds and maintains strong relationships between 

students, faculty, staff and community to foster economic growth and a 

continuum of educational, cultural and recreational enrichment.

The School of Education supports Core Theme 3 in the following ways:

FCS:
• Linda Wright, Serves on Advisory Board for the Care About Childcare @ 

Five County-Southern Utah Early Childhood Council – improve the quality 

of life for children who are enrolled in child care programs in the  

Southern Utah area.

EDUC:
• The EDUC department has a strong partnership with Washington 

County school district. There is a strong belief that teacher education is 

most effective when it is done in partnership with public schools. WCSD 

provides excellent mentors for students through practicums, student 

teaching and the DSU SEE program. The SEE program is a collaborative 

apprentice program for teacher education students. They are hired by 

the district as teacher aides, and are paired with master teachers. These 

students are generally the first to be hired by the district. Additionally, the 

majority of the EDUC adjuncts are WCSD employees.

• During the 2014-15 school year, the EDUC faculty members initiated the 

DSU Graduate Conversations group, a monthly meeting that focuses on 

supporting DSU elementary and SET graduates as they transition into full-

time teaching positions. Students can participate in person or on-line.

• Of the 2014-15 EDUC graduates who were looking for jobs, 89% of the 

elementary graduates and 83% of the secondary graduates were hired 

by Fall 2015. The largest proportion of the EDUC graduates remained in 

Washington County School District.

IAS:

• IAS faculty and students support Core Value #3 through the network 

of business activities, social events, and charitable projects launched 

by dozens of IAS thesis students and involving IAS faculty’s direct 

participation. Recent projects have included the launching of local art 

galleries, businesses, training programs, after-school programs, website 

services for local business owners, fund-raising sporting events, and even 

a cross-campus “zombie walk” that recruited students, artists, faculty, and 

community members.

 
School of Education  
Degree/Licensure Programs:
Degree programs available in the School of Education include Bachelor degrees 

in Elementary Education, Integrated Studies, Individualized Studies, and 

Associate degrees in Early Childhood Education. Additionally, the Secondary 

Education Teaching (SET) Licensure program provides the pedagogy preparation 

for students seeking teaching licensure for grades 6-12 in multiple content areas. 

Below are brief descriptions of these programs.

The Bachelor of Science in Elementary Education degree includes coursework 

that prepares students for license to teach in grades Kindergarten through sixth 

grade. Additionally, the students complete course work that qualifies them to 

receive an English as a Second Language (ESL) teaching endorsement.

The Bachelor of Integrated Studies degree program allows students to combine 

two academic disciplines - called Emphasis Areas (minimum of 21 credits in 

each area) - with Core Requirements in a unique and individualized program. 

The program is offered as a Bachelor of Science or a Bachelor of Arts.  
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The approved emphasis areas are:

The Bachelor of Individualized Studies program is the newest program in 

the School of Education, receiving final approvals July 2015. It is a rigorous 

and versatile degree that produces adaptive, autonomous, and autodidactic 

graduates with core fluencies in written composition, statistical comprehension, 

public presentation, and collaborative problem solving. The students who choose 

this degree have the maturity and life experience to participate in the design of 

their own degree program, and would not be as well served by a baccalaureate 

in any single, standard academic discipline. Each student will be required 

to clearly define personal educational objectives and to design a detailed, 

individualized academic plan that will accomplish those objectives. The students 

will design their plans through a reflective process of self-driven but faculty-

guided curriculum building, involving multiple academic disciplines and the 

Individualized Studies core. Students may choose to complete the requirements 

for a Bachelor of Science or a Bachelor of Arts in Individualized Studies. 

The Early Childhood Education Associate Degree Program prepares individuals 

to plan and implement developmentally appropriate programs in a variety of 

Art (2 tracks)

ASL Interpreter (in final 

approval)

Biology

Chemistry

Business 

Communication (4 

tracks)

Computer Science

Criminal Justice

Dance 

Digital Design

Earth Science

English (2 tracks)

History

Humanities (in final 

approval)

Information Technology

Management

Management and 

Operations

Marketing

Mathematical Sciences

Military Science

Music

Psychology

Recreation Management

Sociology

Software Development

Spanish

Theatre

Web Design and 

Development

early childhood settings, including infant-toddler programs, preschools and 

childcare centers, family childcare homes and Head Start and Early Head 

Start Programs. Three program options are offered.  The Associate of Science 

program prepares students for immediate employment as a Head Start teacher. 

Students are also prepared for upper division work and a baccalaureate degree 

in Education. The Associate of Arts program prepares the students for the same 

opportunities as the Bachelor of Science, but adds the requirements for a 

Foreign Language, which prepares them to more fully function in today’s multi-

lingual society. The Associate of Applied Science program is tailored for the 

home childcare worker. 

The Secondary Education Teaching (SET) licensure program prepares students 

to receive a license to teach a specific content area in grades six through twelve. 

The SET program may be completed as part of a Bachelor degree within a 

content department, or as a licensure-only program for those who previously 

graduated in a state-approved content area and wish to return  

for a teaching license. 

Secondary licensure program areas available at DSU are:

Art

Biology (Major and Minor available)

Biology with Integrated Science 

Endorsement

Chemistry (Minor only available)

English (Major and Minor available)

Mathematics (Major and Minor 

available)

Music

Physical Science Composite

Social Studies Composite Teaching

Theatre
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School of Education  
IR Data for Fall 2014:
Department Report: Family and Consumer Studies

• Enrollment # (FCS – 442, Nutrition-486, PE – 2481)

• Student Credit Hours # (FCS-1264, Nutrition – 1395, PE – 2743)

• Full Time Equivalent # (FCS – 84.3, Nutrition – 93, PE – 182.9)

• Majors # (no bachelor’s degrees offered)

Department Report: Education
• Enrollment # (Elementary – 489, Secondary - 89)

• Student Credit Hours # (Elementary – 1378, Secondary – 267)

• Full Time Equivalent # (Elementary – 91.9, Secondary – 17.8)

• Majors # (Elementary – 250, Secondary – 3*)

*The number of Secondary education majors is distributed between 

Secondary Education, English Education, Mathematics Education, 

Biology Education, Art Education, Music Education, Theater 

Education, Physical Science Composite Teaching, and Social Science 

Composite Teaching.  Those majors designated as “Secondary” 

indicate the student has yet to select a content area to teach. 

Department Report: Interdisciplinary Arts and Sciences**
• Enrollment # (Integrated Studies - 136)

• Student Credit Hours # (Integrated Studies - 408)

• Full Time Equivalent # (Integrated Studies – 27.2)

• Majors # (Integrated Studies – 320)

**The Integrated Studies program requires students to select 

two content emphasis areas. Students are required to take 

approximately 21 credit hours in each of those content areas and 

the courses are taught in the content departments. In addition, 

they are required to take four core courses that are taught in the 

Integrated Studies department. The data for enrollment, student 

credit hours and full time equivalents is reflective  

of the four core courses.

Respectfully Submitted,

Brenda Sabey, Ph.D.

Dean, School of Education
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School of Health Sciences
dental hygiene nursing

phlebotomy

respiratory therapy 

ems / paramedic

59   Enrolled in Dental
  Hygiene

3    Enrolled in Medical
   Lab Science

33   Enrolled in PT
  Assistant

9    Enrolled in
  Respiratory Therapy

146 Enrolled in Nursing
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Introduction:
The DSU School of Health Sciences fulfills 
DSU Mission and Core Themes:
The School of Health Sciences (SHS) provides a rigorous learning environment, 

prepares students for healthcare professions, and provides opportunities for 

collaboration and service to community partners in support of the DSU mission.

The School of Health Sciences upholds and fulfills the University core themes. 

Health science faculty, staff and students work together to create a culture of 

learning. Faculty serve as mentors and role models in addition to teaching. 

Students are committed to learning and preparing for their future careers. They 

fulfill Program Learning Outcomes.

All SHS programs incorporate ethics and professionalism courses as well as 

experiential practice in clinical settings. A culture of values is created and 

maintained through individual integrity and group interactions.

A culture of community is evident in all program activities. The departments 

work closely with health care institutions, organizations and interested 

stakeholders. The community relies on the service rendered and the graduates 

prepared by school programs.

School of Health Sciences 
Departments:

Nursing  

Certified Nursing Assistant  

Phlebotomy 

Health and Human Performance 

Medical Laboratory Science

Dental Hygiene 

EMS/Paramedic 

Medical Radiography 

Physical Therapist Assistant  

Respiratory Therapy  

Surgical Technology

(See Indicators of Fulfillment in Department Reports Below.)

Dean Signature : 

Dean Name: Carole Grady 

Dean of School of Health Sciences
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Department Report: Nursing

Program Description / Missionstatement of Department:

The nursing program at Dixie State University (DSU) offers both an Associate 

Degree in Nursing (ADN) and a RN-BSN completion program. Both are 

accredited by the Accreditation Commission for Education in Nursing. The 

mission and goals of the Department of Nursing are consistent with the mission 

and core values of the School of Health Sciences (SHS) and DSU. The mission 

of the Department of Nursing is the education of nurses at the associate and 

baccalaureate levels who are dedicated to excellence in health care. In support 

of our mission, the strategic goals of the Department of Nursing are to:

• Provide an innovative and collaborative learning environment

• Prepare generalist nurses who can practice in various health care settings

• Apply evidence-based practice in educational and clinical settings

• Enhance the quality of life of diverse individuals, families, groups, 

communities, and society

• Promote responsibility and commitment to lifelong learning

IR Data:

• Enrollment #146

• Majors #608 (declared)

• Minors N/A

• Retention# AD Program 100%  BSN Program 

• 91.4% Capstone and Undergraduate Research #44

• Graduation # 106

• Employment #AD Program 80% BSN Program 100%

Student Learning Assessment:
ADN & BSN Student Learning Outcomes are as follows:

• The ADN graduate will be able to:

 » PLO 1: Manage the patient – centered care of a group of patients 

across the lifespan and their families using basic leadership skills

 » PLO 2: Demonstrate the ability to make reasonable clinical judgments 

through the use of the nursing process and evidence-based practice.

 » PLO 3: Demonstrate the ability to work as an effective member of the 

interdisciplinary team in a collaborative environment.

 » PLO 4: Utilize effective communication techniques with individuals, 

families, people in groups, and members of the healthcare team 

within the RN role.

 » PLO 5: Demonstrate caring behaviors that incorporate patient and 

family advocacy; respect for persons and cultural diversity; and ethical 

principles.

 » PLO 6: Assume responsibility and accountability in the practice of 

registered nursing as defined by the Utah Nurse Practice Act and 

professional standards of registered nursing.

• The BSN graduate will be able to:

 » PLO 1: Apply leadership concepts, skills, and decision making in order 

to provide oversight and accountability for the delivery of safe quality 

care in a variety of healthcare settings.

 » PLO 2: Integrate reliable evidence from multiple perspectives to inform 

practice and make reasonable clinical judgments 
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 » PLO 3: Demonstrate skills in using patient care technologies, 

information systems, and communication devices that support safe 

nursing practice in a variety of healthcare settings.

 » PLO 4: Demonstrate basic knowledge of healthcare policy, finance, 

and regulatory environments including local, state, national, and 

global healthcare trends.

 » PLO 5: Communicate, collaborate, and negotiate as a member and 

leader within interdisciplinary healthcare teams to improve patient 

health outcomes.

 » PLO 6: Manage the direct and indirect care of individuals, families, 

groups, communities, and populations to promote, maintain, and 

restore health.

 » PLO 7: Integrate professional standards of moral, ethical, and legal 

conduct into the care of persons, families, groups, communities,  

and populations.

The Department of Nursing uses a Systematic Evaluation Plan (SEP) to evaluate 

all aspects of the program. Utilizing the SEP ensures the program meets 

its outcomes, achieves and maintain accreditation from the Accreditation 

Commission for Education in Nursing (ACEN). This professional accreditation is 

on a renewal cycle of every seven years, with the most recent self-study and site 

visit by ACEN representatives in September 2015. The SEP derives its strength 

from multiple methods of assessment with data sources that are aggregated, 

trended, and monitored. The plan has consistently defined expected outcome 

criteria (levels of achievement) for each component and consistently and 

effectively measures student learning outcomes, program outcomes, and 

competencies in an ongoing manner.

The Evaluation Committee has three members who work on the assessment 

process throughout the academic year. Results of assessment findings are 

communicated at monthly faculty meetings to invite recommendations. During 

the summer the entire SEP is updated. At the first faculty meeting in the fall the 

SEPs are reviewed by all faculty members and a vote is taken to accept the SEP.

Assessment of Student Learning for 2014-2015 includes the outcomes 

assessments, findings, and action plan for improvement. This Information can be 

found in Tables 1A, 1B, 2A, and 2B.

Table 1A: Associate Degree Nursmg Program Assessment Plan 2014-2015
ADN Program Learning 
Outcomes

Assessment 
Method

Benchmark 
Outcomes

Timing

PLO 1:  
The AD nursing graduate will 
use basic leadership skills to 
manage patient centered 
care of a group of patients 
and their families across the 
lifespan.

Direct Measure: 
Clinical course  
final evaluation tool  
# 1a - #If.

Average score on 
each criterion  
(# 1a - #1f)   
of 2.0 or higher.

NURS 2700
Spring 
Semester
Sample: 32

Indirect Measure: 
E-portfolio program 
outcome #1.

Average score  
of 2.0 or higher  
on outcome #1.

NURS 2600
Spring 
Semester
Sample: 32

PLO 2:  
The AD nursing graduate 
will use the nursing process 
and current evidence-based 
practice to make reasonable 
clinical judgments.

Direct Measure: 
Clinical course final 
evaluation tool #2a - 
#2g.

Average score  
on each criterion 
(#2a-#2g)  
of 2.0 or higher.

NURS 2700
Spring 
Semester
Sample: 32

Indirect Measure:
E-portfolio program 
outcome #2.

Average score  
of 2.0 or higher  
on outcome #2.

NURS 2600
Spring 
Semester
Sample: 32
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Table 1B: Associate Degree Nursing Program Assessment Findings and 
Recommended Actions

ADN Program Learning
Outcomes

Assessment Results Actions Recommended

PLO 1:  
The AD nursing
graduate will use basic 
leadership skills to manage 
patient centered care of a group 
of patients and their families 
across the lifespan.

Met
Direct Measure: The faculty 
and preceptor scores 
were overall consistent, 
but there is room for 
improvement in criterion 
1c and 1f. Students’ scores 
were not as consistent with 
the faculty and preceptor 
scores. This is an area for 
improvement. The average 
score for each criterion was 
greater than 2.0, with an 
average score of 3.44.

Indirect Measure:
On outcome
# 1 the average for all 
students was 4.6 out of a 
possible 5.0. No student 
received less than

Educate students on better
ways to do self-evaluation, 
especially on 1b, 1c, and 1f. There 
needs to be further training to 
improve consistency with the 
preceptor scoring. Increase the 
target score to a 3.0 or better. 
Look at the evaluation tool to 
ensure it is measuring what we 
want it to. One are that can be 
explored is lf.

Change Likert Scale to all 
whole numbers. Facilitate 
understanding of how the 
rubric will be used to grade the 
e-portfolio. Increase benchmark 
to a 3 or greater for
all outcomes.

PLO 2:  
The AD nursing graduate will 
use the nursing process and 
current evidence-based practice 
to make reasonable clinical 
judgments.

Met
Direct Measure: Faculty 
and preceptor scores 
were overall consistent, 
but there is room for 
improvement in 2g. 
Students’ scores were 
not as consistent with 
the faculty and preceptor 
scores, especially in criteria 
2a, 2b, and 2g. This is an 
area for improvement. The 
average score for each 
criterion was greater than 
2.0, with an average score 
of 3.35.

Indirect Measure : 
On outcome
#2 the average for all 
students was 4.5 out of a 
possible 5.0. No student 
received less than
2.5 points on this outcome.

Look at the evaluation tool to 
ensure it is measuring what 
we want it to measure. If it is 
focus on training to improve 
consistency in scores. If it is
not measuring what we want 
it to it will be necessary to 
improve the articulation of the 
criterion. Increase the target 
score to 3.0 or better.

Change the Likert Scale to 
all whole numbers. Facilitate 
understanding  of how the 
rubric will be used to grade 
the e-portfolio. Increase the 
benchmark to a 3 or greater for 
all outcomes.

Table 2A:  
BSN Program Assessment Plan 2014-2015

BSN Program Learning
Outcomes

Assessment 
Method

Benchmark Timing

PLO 1:  
The BSN graduate 
will apply leadership 
concepts, skills, and 
decision making in order 
to provide oversight and 
accountability for the 
delivery of safe, quality 
care in a variety of 
healthcare settings.

Direct Measure: 
E-portfolio
program outcome
# 1.

Average score of
2.0 or higher on 
outcome one 
which is assessed 
in students’ e  
portfolio.

NURS 4600
Summer 
Semester 
Sample: 13

Indirect Measure : 
Student Exit Survey

Average score of
3.0 or higher 
which is assessed 
on the graduate 
survey.

NURS 4600
Summer 
Semester 
Sample: 17

PLO 2:  
The BSN graduate 
will integrate reliable 
evidence from multiple 
perspectives to inform 
practice and make 
reasonable clinical 
judgments.

Direct Measure:
E-portfolio program 
outcome
#2.

Average score of
2.0 or higher on 
outcome one 
which is assessed 
in each student’s 
e-portfolio .

NURS 4600
Summer 
Semester 
Sample: 13

Indirect Measure: 
Student Exit Survey

Average score  
of 2.0 or higher  
on outcome #2.

NURS 4600
Summer 
Semester
Sample: 17
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Table 2B: BSN Program Assessment Findings and Recommended Actions

BSN Program Learning
Outcomes

Assessment 
Results

Actions Recommended

PLO 1:  
The BSN graduate will apply leadership 
concepts, skills, and decision making 
in order to provide oversight and 
accountability for the delivery of safe, 
quality care in a variety of healthcare 
settings.

Not Met

Direct Measure: The 
average score for the 
e-portfolio program 
learning outcome #1 
was 1.88.

Measurement  of direct 
measure did not occur when 
planned and was not met. 
46% of portfolios scored did 
not include assignments 
demonstrating achievement 
of outcome. Follow up with 
NURS 4600 faculty to ensure 
e-portfolios are shared with
assessment coordinator for 
data collection and that
requirements for portfolios 
include assignments.  Share 
findings and action plan with 
BSN program faculty during 
fall faculty meeting.

Continue to monitor.
Met

Indirect Measure: 
On outcome #1 the 
average score was 3.47.

PLO 2:  
The BSN graduate will integrate reliable 
evidence from multiple perspectives to 
inform practice and make reasonable 
clinical judgments.

Not Met

Direct Measure: The 
average score for 
thee-portfolio program 
learning outcome #2 
was 1.85.

Measurement of direct 
measure did not occur when 
planned and was not met. 
46% of portfolios scored did 
not include assignments 
demonstrating achievement  
of outcome. Follow up with 
NURS 4600 faculty to ensure 
e-portfolios are shared with
assessment coordinator for 
data collection and that 
requirements  for portfolios 
include assignments.  Share 
findings and action plan with 
BSN program faculty during 
fall faculty meeting.

Continue to monitor.

MET

Indirect Measure: 
On outcome #2 the 
average score was 3.53.

DSU Nursing Department 5 Year Strategic Plan (2015)

5 Year Goals Strengths Weaknesses Opportunities Threats
Increase 
admissions for 
both the AD and 
BSN Nursing 
programs.

Qualified faculty.

Institutional 
and community 
support for 
increased AD 
admissions.

Curriculum has 
been mapped out.

Not enough 
faculty.

May not be able 
to find adequate 
clinical sites for 
good clinical 
expenences.

To create new
partnerships with 
clinical agencies

All students may
not be able to find 
employment in 
the local area.

Expand utilization 
of the skills & 
especially the 
simulation lab.

We have two 
simulation rooms 
with all required 
equipment 
and SimMan 
mannequins.

We have 1 faculty 
member who is 
skilled at using 
the SimMan/doing 
simulations and 
wants to do this 
full time.

We need
funding for 
a computer 
technician to run 
the computer, so 
the nursing faculty 
can facilitate 
the simulation 
expenence.

Funding may be
available by 
applying for a 
grant.

Take the current 
AD program and 
revise it to be 
a generic BSN 
program.

Qualified
faculty.

Getting into the
pre-requisites 
could become a 
problem.

Make the pre-
requisites a co- 
requisite.

BOR approval.

Become a NCN 
Nursing Center 
of Excellence 
(Educational).

Qualified
faculty.

Will need funding 
(ex. faculty to 
become certified 
as nurse educators)

To be the 1st
center of 
excellence in the 
state ofUtah.

Lack of
administrative 
support.

DSU Nursing Department 10 Year Strategic Plan (2015)
10 Year Goals Strengths Weaknesses Opportunities Threats
Creation of a
Master’s program.

Not enough
faculty and 
qualified faculty.

Lack of funding. Market demand DSUs strategic 
plan. Lack of
administrative/
BOR support.
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Department Mission Fulfillment  
and Alignment to Core Themes
For the ADN Program the mission fulfillment and alignment to core themes  

are as follows:

• Core theme 1 is fulfilled by the program learning outcomes 1 and 2.

• Core theme 2 is fulfilled by the program learning outcomes 1 and 2.

• Core theme 3 is fulfilled by the program learning outcome 1.

The rest of the ADN program learning outcomes have yet to be assessed.

The BSN Program reflects mission fulfillment and alignment to the core  

themes as follows :

• Core theme 1 is fulfilled by the program learning outcomes 1 and 2.

• Core theme 2 is fulfilled by the program learning outcomes 1 and 2.

• Core theme 3 is fulfilled by the program learning outcome 1.

The remaining 5 BSN program learning outcomes have not been assessed  

at this time.

Department Report:  
Dental Hygiene

Vision Statement
The vision ofthe DSU AAS and BSDH program is to provide a progressive 

education which prepares the graduate to promote the art and science of the 

advancing dental hygiene profession.

Value Statement
The Dixie State University Dental Hygiene Program values competence, integrity, 

responsibility, mutual respect and promotion of lifelong learning opportunities 

for our students, patients, faculty, and community dental health professionals.

Mission Statement, Strategic Goals
The mission of the Dixie State University Dental Hygiene Program is to produce 

dental hygienists of the highest ethical and professional standards by providing 

IR Data:

• Enrollment# 59 (Accepted and Enrolled) 

• Majors # 208 (Declared)

• Minors # 19 (Declared) 

• Retention # 59

• Capstone and Undergraduate Research # 19 

• Graduation # 59

• Employment # 59

A.   Program Description/Mission Statement:
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an exceptional academic and experiential curriculum, serving the needs of 

students, the University and the community at large.

In support of our vision and mission, the strategic goals of 
the DSUDH Program are:

• Prepare dental hygiene students in the provision of comprehensive dental 

hygiene care, while emphasizing ethics and social responsibility .

• Advancing health through current evidence, innovative education, and the 

highest-quality care .

• Attract, educate and graduate students who are prepared intellectually, 

technically and ethically to meet the oral health challenges of diverse 

communities.

• Create an educational environment that fosters the development of 

interprofessional practice, lifelong learning, outstanding citizens and 

leaders, and oral health care professionals.

AAS Dental Hygiene Assessment Plan (2014—15)
AAS Program  
Learning Outcomes

Assessment  
Method

Benchmark Timing

PLO 1: 

DSUDH graduates will be 

able to execute all steps in 

the dental hygiene process 

of care

Direct Measure(s) :

Clinic V- Dental Hygiene 

Process of Care Evaluation. 

Each student is evaluated  

on each area of the process  

of care for competency .

1. Assessment

2. DH Diagnosis, Care Plan, 

and Evaluation

3. Implementation

Indirect Measure(s) :

Regional Board Exam Scores

Baseline: 74%

Target: Students 

achieve an aggregate 

of 90% on all 

combined criteria 

 

 

Baseline:

100% passing

Target:

100% passing

DHYG 3515

Spring 

Semester 

Sample: 20

Student Learning Assessment
• AAS Dental Hygiene Program Learning Outcomes 

(DSU Dental Hygiene graduates will be able to:)

 » PLO 1: Patient Care: Execute all steps in the dental hygiene process of 

care.

 » PLO 2: Code of Ethics and Professional Conduct- Apply a professional 

code of ethics which complies with Federal and State laws.

 » PLO 3: Community Service--Provide health promotion and education 

services in public health and alternative settings.

 » PLO 4: Graduation and Promoting the Dental Hygiene Profession-

Successfully graduate and affiliate with professional organizations .

 » PLO 5: Life-long Learning and Education-Perform self-assessment for 

professional growth and lifelong learning.

• BS Dental Hygiene Program Learning Outcomes 
(DSU Dental Hygiene graduates will be able to:)

 » PLO 1: Exhibit critical thinking to promote the profession of dental 

hygiene.

 » PLO 2: Design, implement or evaluate educational programs to 

address oral health issues.

 » PLO 3: Apply leadership and theory principles in collaborative 

interprofessional activities that promote oral  health.

 » PLO 4: Critically examine research while applying evidence based 

decision making skills.

 » PLO 5: Demonstrate culturally competent interactions for diverse 

populations in a global community.



64 65

AAS Dental Hygiene Assessment Plan (2014—15)

AAS Program  
Learning Outcomes

Assessment Results Actions Recommended

PLO 1: 
DSUDH graduates will be 
able to execute all steps in 
the dental hygiene process of 
care

 
Direct Measure:  
This PLO is comprised of 
five total elements and 
was evaluated per student/
patient experience and as a 
total cohort. Each element 
measured is summarized 
below with average scores 
reported.

Assessment: 94.87%

Radiographs: 84.83%

Care Plan: 99.64%

Implementation: 90.70%

Total Patient: 95.16%

Indirect Measure:  
100% of the student cohort 
achieved passing scores for 
the Regional Board Exams.

 
Direct Measure:
Radiographs: Although 
students met the
target, scores were lower than 
expected on the radiograph 
portion of the evaluation . 
It was determined that this 
may have occurred because 
of certain record keeping 
requirements. In addition, 
the course that supports this 
criteria has been improved 
for student application of 
concepts and scores are 
expected to improve.

Care Plan: Scores for this 
criterion were actually 
higher than expected . Clinic 
coordinators plan to create a 
rubric and calibrate faculty for 
better inter-rater reliability .

Indirect Measure:  
No action needed

Further Actions:
The Department plans to 
fully implement digital 
patient charts Fall 2015 per 
government mandated 
initiative for Electronic Health 
Records. 
University IT personnel 
indicate that the clinic 
computers do not have 
the capacity to manage all 
the software that must be 
integrated. new computers 
are indicated. (current 
computers are 10-12 years old)

Met
Partially 

met
Not Met

BS Dental Hygiene Assessment Plan (2014—15)

BS Program Learning 
Outcomes

Assessment  Method Benchmark Timing

PLO 2: 
Design, implement and 
evaluate educational 
programs to address oral 
health issues.

Direct Measure(s):
Capstone Project:

1. Utilizes logic model
2. Action plan, budget, and 

evaluation measures
3. Impact of project 

personalized to problem 
or issue

Baseline:
90% of students 
score above 74% 
in this category .
 
Target:
90% will score 
above
85%.

DHYG4570
Summer 
Semester 
Sample : 16

Capstone Final 
Report

Indirect Measure(s) : 

Graduation Rates  
Attrition Rates

Baseline:  
 
Graduation 90%
Attrition : 10%
Target: 
Graduation: 
100%
Attrition: 0

DHYG 4570
Summer 
Semester 
Sample: 16

BS Program Assessment Findings and Recommended Actions

BS Program Learning 
Outcome

Assessment  Results Actions Recommended

PLO 2: 
Design, implement and 
evaluate educational 
programs to address oral 
health issues.

 
Direct Measure: 15 graduating 
students demonstrated 
mastery. One student did not 
fully evaluate her results.

 
More specific instruction 
on how to conduct and 
document self-evaluation will 
be given next year.

Indirect Measure:
15 Students graduated, 1 
student dropped
out for personal reasons .

Early intervention when 
student appears to get 
behind in course work. 
A remediation plan will 
be implemented by the 
instructor and the student 
will be referred to StarFish. 
(An institutional remediation 
system for advisors.)

Met
Partially 

met
Not Met
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Program Assessment
Learning and Improvement of Assessment
Each of the program learning outcomes is measured, analyzed, and action plans 

determined according to an established timeline. They are also mapped to the 

Dixie State University’s core themes to prepare students for success in education, 

career, service, and life-long learning. For assessment during the academic year 

2013-2014, all program learning outcomes were assessed  

to establish thresholds/baselines and targets for each outcome. The program 

learning outcomes were then classified as either met, partially met, or not met. 

(See TaskStream Archives for 2013-14 data.) From this data, it was determined 

that a restructuring of the BS program was necessary to reduce excessive 

credits and redundancy in course content. This restructuring will also facilitate 

compliance with the state mandate “finish in four’’ or achieve a BS degree 

with four years of study. In addition, the PLOs needed to be rewritten for better 

measurement of the changing needs of the dental hygiene profession and for 

analysis of student needs for successful entry into the profession. It was decided 

that during the academic year of 2014-15 that PL01 ofthe AAS program and PL02 

ofthe BS would be measured (see Tables 1and 2) while new department vision, 

mission, goals and PLOs were developed for the academic year of 2015-16. These 

program learning outcomes were not likely to change drastically with the rewrite 

of PLOs and would allow the department some continuous data for analysis. 

The new PLOs will be implemented during the academic year of 2015-2016 and 

utilized for both the BS and AAS degrees. (See Appendix A)

Dissemination of Information
Each faculty member reports on individual course assessment at program 

review meetings, as well as participates in the overall program results and 

creation of action plan. Clinical adjunct instructors are informed of any changes/

improvements at the annual calibration meeting. Input by all instructors is 

considered for additional improvement. Any policy or curriculum changes 

are shared with students through the current addition of the Policy and 

Procedures Manual. Students are required to attend two orientation meetings 

during the year. At these meetings, students are instructed regarding the Policy 

and Procedure Manual, Competency Education, OSHA safety protocols, and 

curriculum updates. Also, students and the community can access the program 

website for current information on learning outcomes. An overall annual 

program report is submitted to the American Dental Association Commission on 

Dental Accreditation giving an accounting of program status.

Summary
All specified benchmarks for measurement of PLOs were successfully met 

academic years 2013-14 and 2014-15; however, the process indicated areas 

for potential improvement that are being implemented. The University has 

recently undergone a strategic planning process resulting in new vision, mission, 

goals and core themes to be published fall 2015. The Dental Hygiene program 

intends to map the newly created PLOs to the latest institutional core themes 

and establish measurement instruments for student mastery at the annual fall 

department assessment meeting.
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DSUDH Strategic Plan 2014  
5 year - SWOT Analysis

5 Year Goals Strengths Weaknesses Opportunities Threats

Entry level BS, 
accelerated 
curriculum
Student centered 
program A 
curriculum that is
successfully mapped 
for student success 
and program 
excellence

Qualified faculty,

Institutional, 
community and 
student support.

Curriculum map 
developing

Development 
of curriculum 
communication 
process

To create new
partnerships with 
clinical agencies

BOR 
approval

Clinic run only on 
electronic records

Dentrix

digital 
radiographs 
Nomad

Dentrix

Heavy reliance on 
IT student interns 
during limited 
hours

Lack of training

TaiEval or 
Dentrix university 
enterprise

Utilize existing 
system,

Better trained 
clinical faculty

Outdated 
equipment,

Pt. mobility,

Host WREB exam 
here

facility Internet 
connectivity in 
clinic

travel distances

Cooperation 
from local hotels 
to provide 
commodation 
for traveling 
students

Competition 
from 
colleges 
Northern 
Utah

Organization

Apply to be CRDTS 
site

Utah accepts

No additional 
anesthesia course

California does 
not accept

Students would 
not have to 
travel to obtain 
qualification for 
Utah license

Approval as 
a host site

Restructuring advisory 
board

Partnering

nurturing 
relationships 
with  local 
dentists

Too 
homogenous

Investigate 
interest from 
dentists and 
the community 
to increase 
diversity

Lack of interesU 
opposition from 
local dental 
community

Defined preparation for 
the
advancing profession

Prepare students for
independent  practice in
anticipation of practice 
act
changes allowing
supervision 
requirements that 
accommodate 
treatment of 
underserved populations

faculty
proactive 
and
involved 
with
professional
organization

Current
parameters for
practice in a
state of flux

Partnerships 
with
UDHA

Opposition
from UDA

Promoting 
interdisciplinary 
curriculum 
interprofessional 
activities 
lnterprofessionallearning
experiences

Excellent 
faculty 
community 
partnerships

Scheduling 
with other 
programs is 
difficult

Partnerships 
with IHC

Needs to be 
implemented 
above the 
department level

DSUDH Strategic Plan 2014  
5 year - SWOT Analysis (continued)

5 Year Goals Strengths Weaknesses Opportunities Threats
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DSUDH Strategic Plan 10 year- SWOT Analysis

10 Year Goals Strengths Weaknesses Opportunities Threats

A community that 
can’t picture us 
not being here to 
serve students or 
the community.  
We are vital to 
the community’s 
success.

Excellent facility

Community 
partnerships

Ability to 
advertise while 
respecting the 
local dental 
community

Advisory 
board active 
involvement

Increased 
interaction with 
the local dental 
community

Opposition 
from local 
DDS/ 
competition 
for patient 
resources

A faculty practice 
established for 
hygiene and 
dentistry

Dental practice 
concurrent with 
clinic to meet full 
service needs of 
indigent patients

Excellent facility Ability to 
reimburse 
practitioners

Clinic space 
available

Patient need

Opposition 
from local 
DDS/ 
competition 
for patient 
resources

Work with Dental 
schools in the state 
to provide 1st 2 years 
of dental school
Rotation site. 
Evenings using all 24
chairs and the bus 
with rotations we 
could accommodate 
up to 32 students. 
(24 DH 8 1st 2 years 
of dental).

Increased 
revenue while 
utilizing existing 
resources .

Getting the 
dental school 
administrators 
onboard

Two new dental 
schools in the 
state

Opposition 
from local 
DDS/ 
competition 
for patient 
resources

NEW AAS/BS  Dental Hygiene Dual Degree-  
PLOs for 2015-2016
Competencies for Entry into the Profession of Dental Hygiene 

• PLO 1: Customized Patient-Centered Care

 » DSUDH graduates will be able to execute all steps in the dental 

hygiene process of care.

• PL0 2: Code of Ethics and Professional Conduct

 » DSUDH graduates will be able to apply a professional code of ethics as 

stated in the ADHA Code of Ethics.

• PL0 3: Health Care Systems

 » DSUDH graduates will be able to promote oral health through 

education and service in public health and alternative settings.

• PL0 4: Critical Thinking and Research

 » DSUDH graduates will be able to critically examine research while 

applying evidence based decision making skills.

• PLO 4: Communication and Collaboration

 » DSUDH graduates will be able to demonstrate effective 

communication and collaboration interacting with diverse population 

groups including patients, peers, other healthcare professionals, and 

health care teams to contribute to increased health and  

health behaviors.
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Department Mission Fulfillment  
and Alignment to Core Themes
Dental Hygiene Department Support of the DSU Mission 
and Core Values

DSU Core Theme 1: A CULTURE OF 
LEARNING 
Dixie State University promotes a campus-wide culture of learning; delivers 

excellent teaching; and prepares knowledge and competent students who 

achieve their educational goals.

• Dental hygiene students become knowledgeable and competent in 

critical thinking skills with demonstrable skills needed to be successful  

in their chosen careers, resilient in dynamic situations, and prepared  

for life-long learning.

The Dental Hygiene Program enriches the lives of individual students and 

the community by providing AAS and BS degrees in dental hygiene. This is 

accomplished by delivering excellent teaching in a learning environment 

which includes interprofessional collaboration with other health science 

departments, and service to the community which fosters values, 

diversity and open access by creating strategic partnerships for learning 

opportunities. Additionally, the Dental Hygiene Department sponsors events 

and community outreach programs to meet the needs of constituents 

such as health fairs, public elementary and preschool oral health education, 

Head Start family clinic days, mobile clinic care taken to limited access 

community partners, and participation in oral health screenings at senior 

games.

DSU Core Theme 2: A CULTURE OF VALUES 
Dixie State University invests in a culture of values which include service, 

citizenship, diversity, ethics, and collaboration.

• The Dental Hygiene Program fosters a culture of respect, integrity, honesty, 

service, engagement, and diversity that strengthens students’ abilities to 

contribute to society.

DSU Core Theme 3: A CULTURE OF 
COMMUNITY
Dixie State University builds and maintains strong relationships between 

students, faculty, staff and community to foster economic growth and a 

continuum of educational, cultural and recreational enrichment.

• The Dental Hygiene Program creates an atmosphere where strong 

relationships between students, faculty, staff and community stakeholders 

can be built and maintained, facilitating economic growth, workforce 

development, continuing education, and cultural enrichment.
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Department Report: Physical 
Therapist Assistant  Program 

Program Description/Mission Statement:
Vision Statement
The vision of the DSU Physical Therapist Assistant Program (PTA) is to prepare 

students for physical therapy services under the direction and supervision of 

a progressive educational program which prepares the graduate to perform 

services in a variety of health-related settings.

Value Statement
The Dixie State University Physical Therapist Assistant Program values cultural 

competence, integrity, responsibility, mutual respect and promotion of lifelong 

learning opportunities for students, patients, faculty, and interaction with the 

community as future health care providers.

IR Data:

• Enrollment  33 (Accepted and Enrolled)

• Majors   208 (Declared)

• Minors   N/A

• Retention   32

• Capstone and  

Undergraduate  

Research   0 

• Graduation   29

• Employment  29

Mission Statement, Strategic Goals
Dixie State University of Utah’s Physical Therapist Assistant Program exists to 

prepare students to become physical therapy care providers exhibiting integrity, 

skill, and caring. The program emphasizes excellence in human interaction, 

technical skills, critical reasoning, and life-long learning.

In support of our vision and mission, the strategic goals of 
the DSU PTA Program are to:

• Equip PTA students to prepare for comprehensive services, while 

emphasizing ethics and social responsibility.

• Promote health and wellness utilizing current evidence based practice.

• Guide students who are motivated to technically and ethically meet 

challenges of diverse communities through critical thinking.

• Enhance an educational environment that facilitates the development of 

PTA students to provide service for people of all ages who have health-

related conditions that limit their ability to move and perform functional 

activities in their daily lives.

Created 5 PLOs (Domains) for the program
• PLO I:  Demonstrate entry level foundational skills

 » DSU PTA graduates will be able to utilize cognitive, affective and 

psychomotor interventions under the direction and supervision of a 

physical therapist.

• PLO 2: Code of Ethics and Professional Conduct

 » DSU PTA graduates will be able to uphold principals of ethical 
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conduct for the PTA in all areas of practice as identified by the 

American Physical Therapy Association (APTA).

• PLO 3: Promote evidence-based physical therapy practice

 » DSU PTA graduates will prioritize professional growth within the field 

and encourage lifelong learning experiences.

• PLO 4: Critical thinking and problem solving

 » DSU PTA graduates will be able to demonstrate skills required of an 

entry-level PTA to assist the supervising physical therapist in carrying 

out the Point Of Care (POC) and work as an effective member of the 

PTIPTA team.

• PLO 5: Utilize effective oral and written communication

 » DSU PTA graduates will be able to demonstrate skills with patients, 

their families, caregivers, other health care providers and the 

community.

 
Assessment Process in the DSU PTA 
Department
The Physical Therapist Assistant Department has had a continuous process of 

assessment since achieving accreditation from the Commission on Accreditation 

in Physical Therapy Education (CAPTE). This professional accreditation is on 

a renewal cycle with the most recent self-study and site visit to be held in 

August of 2016. Successful accreditation by CAPTE was achieved prior to this 

date. Assessment of the Physical Therapist Assistant Department and program 

learning outcomes is a priority. Each academic year, the Physical Therapist 

Assistant department holds meetings to work on assessment. Program review 

meetings (including assessment review) are conducted at the end of Fall and 

Spring semesters with all full time faculty and staff participation. In addition, 

weekly faculty meetings are held that often include assessment planning, 

calibration, data analysis, and reporting.

Each step of the assessment cycle is communicated at faculty meetings to 

invite recommendations. Curriculum mapping is reviewed yearly to coordinate 

curriculum for the academic year. After student learning outcomes are collected 

and organized, outcomes are then analyzed to create action plans for the 

department. The outcome analysis and action plans are accomplished as 

needed for program assessment.

Learning and Improvement of Assessment
Each of the program learning outcomes are measured, analyzed, and include 

action plans that are determined according to an established timeline. They are 

also mapped to the Dixie State University’s Core Themes. For assessment during 

the academic year 2014-2015, the program learning outcome was assessed to 

establish a threshold/baseline and target. The program learning outcome was 

then classified as either met, partially met, or not met. In addition, PLOs may 

need to be rewritten for better measurement of the changing needs of the 

PTA profession and for analysis of student needs for successful entry into the 

profession. New PLOs will be implemented during some academic years and be 

utilized for the AAS degree assessment.
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Table 1A: AAS Physical Therapist Assistant Assessment Plan 2014-15

AAS Program  
Learning Outcomes

Assessment Results Benchmark Timing

PLOt:    
Demonstrate entry level 
foundational skills

DSU PTA graduates 
will be able to utilize 
cognitive, affective 
and psychomotor 
interventions under the 
direction and supervision 
of a physical therapist.

Direct Measure(s):

Final Clinical Evaluation 
Tool : PTA 2805 (100% 
students achieve a 
satisfactory or higher 
rating)

PTA Licensing Predictor 
Exam: PTA2530
(85% students achieve at 
or above national mean)

Student Reflective 
Portfolio : PTA 2530 
(review by 2 program 
faculty using scoring 
rubric)

Student Exit Survey (90% 
students agree/strongly 
agree achieved SLO)

Baseline: NA

Target: Students achieve 
an aggregate of 85% on 
all combined criteria

PTA 2805 Fall
Semester
Sample: 8 or 
more

Indirect Measure(s):

Employer Survey 6-9 
months after graduation

Baseline:

(90% employers agree/
strongly agree graduate 
ability)

Target:
(90% employers agree/
strongly agree graduate 
ability)

Table 1B. AAS Program Assessment Findings and Recommended Actions

AAS Program  
Learning Outcomes

Assessment Results Actions Recommended

PLOt:    
Demonstrate entry level 
foundational skills

DSUPTA
graduates will
be able to utilize cognitive 
affective and
psychomotor
interventions under the 
direction and supervision 
of a physical therapist.

Direct Measure:  
This PLO is comprised of 
four total elements and 
was evaluated per student 
experience and as a total 
cohort. Each element 
measured is summarized 
below.

Clinical Tool: 100%

Licensing Predictor  
Exam: 100%
  
Student Reflective  
Portfolio: NA

Student Exit Survey: NA

Total Percentage: 100%

Indirect Measure:  90% 
employers agree/strongly 
agree graduate ability

Direct Measure:
Clinical Tool: No action needed

Licensing Predictor Exam: Scores 
for this criterion were actually 
higher than expected. The Score 
Builders exams are a good 
measure.

Student Reflective Portfolio:  
The data is being collected 
starting Fall 2015 and is not 
available.

Student Exit Survey: the data will 
be available Fall2015 .

Indirect Measure: Improved  data 
collection is needed for this 
element. Improved surveys will be 
implemented by Fall2015.

Further Actions:
Coordination with the clinical 
coordinator is in place and will 
improve data collection for these 
elements.
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Dissemination of Information
Each faculty member is invited to report on individual course assessment 

at Program Review, as well as participate in the overall program results and 

creation of action plans. Clinical adjunct instructors are informed of any changes/

improvements as needed. Input by all instructors is considered for additional 

improvement. Any policy or curriculum changes are shared with students 

through the current addition of the Policy and Procedures Manual. Students 

are required to attend orientation at the beginning of the first program year. 

At this orientation, students are instructed through a Student Handbook that 

is updated yearly regarding the Policy and Procedure, safety protocols, and 

curriculum updates. Students and the community will be able to access the 

program website for current information on learning outcomes. An overall 

annual program report is submitted to the Commission on Accreditation in 

Physical Therapy Education (CAPTE) giving an accounting of program status.

Summary
All specified benchmarks for measurement of the PLO was partially met for 

the academic years 2014-15; however, the process indicated areas for potential 

improvement that are being implemented. The University has recently 

undergone a strategic planning process resulting in new vision, mission, goals 

and core themes to be published Fall 2015. The Physical Therapist Assistant 

program intends to map the created PLOs to the latest institutional core themes 

and establish measurement instruments for student mastery.

Program Assessment
DSU PTA Program Strategic Plan 2015  (5 year)

5 Year Goals Weaknesses Opportunities Threats

Student-led pediatric  
clinic that provides 
physical therapy services 
to populations  under- 
served and individuals un/
underinsured.

Clinic will run solely on 
grants and donations 
(community) and the 
efforts of students 
studying physical 
therapy and volunteers 
to deliver cost-free 
care.

Statewide & 
community need 
identified through 
research and statistics 
provided by UT Dept. 
of Health

Utah Baby 
Watch Early 
Intervention 
Program

External funding in the 
form of Federal Grants 
that promotes the health 
and well- being of infants, 
toddlers, and children

Difficulty in submitting 
proposals, limited 
faculty hours to write 
grants, ambiguous/ 
convoluted Federal 
Grant requirements

Motivated & 
determined staff 
at The Office of 
Sponsored Programs

Limited staff 
support at 
the Office of 
Sponsored 
Programs

Pursue DSU institutional 
& allied health support for 
available clinic space

Possible obstruction 
of therapeutic “open” 
skills lab important for 
students practicing 
clinically important 
skills

DSU
facilities strategic plan 
expansion

Subject to 
institutional 
approval

Collaborate & create 
partnerships with 
community resources

Community  volunteer 
recruitment

Established & 
documented 
community need

Early 
Intervention 
resources 
uncooperative

Procure grant 
administrator/clinic  
manager

Limited resources/
funding  to pay/
compensate   rehab 
manager/grant  
administrator

Available training/
CEUs for existing 
professionals in a 
“Rehab Manager” 
setting

Pro bono “bum 
out”
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DSU PTA Program Strategic Plan 10 year

10 Year Goals Strengths Weaknesses Opportunities Threats

Entry level BS, 
curriculum Student 
centered program
A curriculum that is
successfully mapped 
for student success 
and program  
excellence

Qualified faculty, 
Institutional, 
community and 
student support. 
Curriculum map 
developing

Details needed 
for curriculum 
map

Development 
of curriculum 
communication 
process

BOR approval

Larger applicant pool Increased/
improved 
screening process 
Community 
partners Facility

Clinic times Increase social 
media to attract 
out of state 
students

Limited local 
employment

Recruit a larger 
advisory board

Input from local 
employers

Possible 
resistance to 
the institutional 
change

Understand 
community 
interest and 
support

Lack of 
community 
interest

Faculty growth 
in professional 
development

Future CAPTE 
accreditation
mandate for PTA 
AS programs 
to convert to 
BS stature 
compliance

Unstable 
CAPTE&
APTA support 
for change

Student support 
and increased 
interest in 
advanced degree

Increased 
units and 
cost involved, 
lack of BOR 
support

Department Mission Fulfillment and 
Alignment to Core Themes
The Physical Therapist Assistant department fulfills the DSU Mission and Core 

Themes through the support and delivery of excellent teaching and a good 

learning environment. This is reflected in the following theme:

Core Theme 1: A Culture of Learning

• PTA students become skilled clinicians capable of critical thinking and 

obtain an understanding for life long learning. 

CT1.3 Develop students’ knowledge and skills, enabling them to succeed in a 

changing and competitive world

• PTA students build on research based skills that are instructed throughout 

the program and confirmed by the American Physical Therapy Association 

(APTA). These skills are continually reassessed and developed through 

student clinical performance and academic testing so that students can 

achieve a competitive edge in an ever-changing technical world as future 

practitioners.

Dixie State College promotes a campus-wide culture of learning; delivers 

excellent teaching; and prepares knowledgeable and competent students 

who achieve their educational goals.
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Department Report:  
Medical Radiography

Program Description/Mission Statement:
Medical radiographers or radiologic technologists are allied health professionals 

who use their patient care and technical skills to perform diagnostic procedures 

using ionizing radiation. Dixie State University’s program is a two-year, full-

time program which includes didactic and clinical experience at cooperating 

hospitals, clinics, and doctors’ offices. It consists of five semesters of academic 

studies with coordinated practice in area imaging  departments.

The program is competency based and follows the American Society of 

Radiologic Technologists Curriculum Guide. Graduates are eligible to apply to 

take the American Registry of Radiologic Technologists (ARRT) certification. The 

ARRT is recognized throughout the United States as the certifying agency for 

radiologic technologists.

IR Data:

• Enrollment:  24

• Majors:  106

• Minors:  N/A

• Retention:  2014-92.8% (13 of 14)

• Capstone:  RADT 3260 -Radiography Seminar

• Graduation:  2015- 13 of 13 2014- 13 of 14

• Employment: 2015-91.6% (11 of 12) 2014-92.3% (12 of 13)

Mission Statement: 

Student Learning Assessment:
The Medical Radiography Program’s SLOs are:

• Students will demonstrate correct positioning for radiographic procedures. 

CT1.1, CT1.3, CT3.1

• Students will practice radiation protection. CT1.3, CT3.1

• Students will be able to modify standard procedures. CT2.3, CT3.1

• Students will critique radiographic images. CT1.4, CT3.1

• Students will recognize the importance of patient confidentiality. CT1.1, 

CT1.2, CT2.2, CT3.1

• Students will perform procedures with compassion for all. CT1.2, CT2.2, 

CT3.1

• Students will demonstrate effective oral communication. CT1.2, CT1.3, CT1.4, 

CT2.1, CT2.2, CT2.3, CT3.1

• Students will demonstrate written communication skills. CT1.3, CT1.4, CT2.1, 

CT2.2, CT3.3

The Medical Radiography Program is committed to providing an excellent 

and comprehensive educational experience that prepares the student to 

enter the field of radiography with the knowledge, skills and values to be a 

successful member of the healthcare team.
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2014-15 Program Assessment
Students will critique radiographic images.

Tool:

• Direct Measure:  Recheck Competencies- RADT 2040

Benchmark:

• 2 or higher on 3.0 scale

Findings:

Check exposure index: 

• 2.87
Check for motion:  

• 2.9
Crituque images for proper positioning of anaomy:

• 2.92

Benchmark Met

Tool: 

• Direct Measure: Rubric for “Perfect Image” assignment in RADT 3240

Benchmark:  

• 10 points on a 12 point scale

Findings:  

• All students scored 12/12

Benchmark Met

Students will demonstrate written communication skills.

Tool: 

• Direct Measure: Rubric for Digital Imaging Paper

Benchmark:  

• 27 or higher out of 32 points

Findings: 

• All students scored 27 or higher

Benchmark Met

Tool:  

• Direct Measure: Rubric for Pathology Paper- RADT 3020

Benchmark:  

• 31 or higher out of 36 points

Findings: 

• 2 students scored below the benchmark of 31

Benchmark not met

Action Plan: 

• Points were lost mainly due to APA format. Will have one of the librarians 

review resources for APA with students as well as covering it more in class.

Analysis:

Employer Surveys have 

consistently indicated 

that graduates require 

additional training in 

surgery on the C  arm. 

In 2014, 62.5% indicated 

minor improvement 

needed.

Graduate Surveys have 

indicated that graduates 

feel unprepared and 

have less confidence in 

performing C  arm exams 

in OR. In 2014, 29% 

indicated they were not 

adequately prepared to 

perform C-arm exams.

Assessment revealed 

a need for additional 

instruction in APA format. 

We did not meet our 

benchmark for Goal4,  

SLO ‘2.

A request for $20,000, 

through Pell grant funds, was 

made to purchase an OEC 

9600 C-arm so students can 

train on and practice with 

the equipment prior to their 

surgery rotations.

Any additional funds needed 

would come from the 

program’s budget.

This request was approved in 

Spring 2015 and the C-arm 

has been recently installed. 

Students will begin training 

on it in the fall semester.

In the Fall, we will have our 

library liaison as a guest 

speaker on APA format.

Core Theme 1: A Culture of 

Learning

Goal1:  Develop competence in 

clinical performance. 

SLO 1: Students will demonstrate 

correct positioning for

radiographic procedures.

Core Theme 1: A Culture of 

Learning

Goal 4: Students will develop 

effective communication skills. 

SLO 2: Students will demonstrate 

written communications skill
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Recommendations:
If the benchmark is met we will continue to monitor #5, #7 and #8 under 

Image Evaluation on recheck competencies done in the fourth semester 

clinical rotation, RADT 2040. Comparison to the 2013 class was not possible as 

the results weren’t saved. Instead, they were compared to the 2012 class. In the 

future, the Clinical Coordinator will save these results. The benchmark will be 

raised to 2.2.

The benchmark for the pathology paper is not met. The area of weakness  

lies in students not fully understanding APA format. For example, one student 

failed to submit a reference page. We will dialog with the English department  

to see how they are presenting APA format and to what level. Additional 

resources such as Purdue Owl will be gone over in class prior to the semester in 

which the assignment is due.

A more comprehensive Outcomes Assessment is submitted to the  

Medical Radiography’s accrediting body, Joint Review Commission on Education 

in Radiologic Technology (JRCERT), and is available for review upon request.

Department Report:
Respiratory Therapy

Program Description/Mission Statement:
Student Learning Assessment (2014-2015)

• Student Learning Outcomes Graduates in this Program are that students 

will be able to pass the national exams, gain employment, and successfully 

use their skills and critical thinking techniques taught in this program 

to become competent respiratory therapists.  This will be assessed by 

graduate surveys and employer surveys.

• Assessment of Student learning for (2014-2015)

IR Data:

• Enrollment:   9

• Majors:   16 

• Minors:   N/A 

• Retention:   9

• Capstone and  

Undergraduate  

Research   N/A

• Graduation:   In December 2014 we had 11 students graduate   

   and the current students are still in progress.

• Employment:  11

To provide comprehensive and integrated education of the highest quality 

in order to meet the needs of our students, potential employers, and the 

communities we serve.
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Analysis:

Goals Findings

Employment satisfaction survey: All surveys will 

show a rating of the program as 3 or higher. 

This measures the clinical competency of our 

graduates .

All surveys sent out had a score of 3 or higher.

Student graduate survey: Students will 

evaluate how the program prepared them 

for successful transition into employment. All 

surveys will have a 3 or greater.

All surveys sent out had a score of 3 or greater.

Pass rates on the NBRC exam. 100% first time pass rate at the RRT level. This 

qualified us for excellence in credentialing.

Respiratory 2065 (cardiopulmonary 

pathophysiology) exam questions: 

Question were embedded that measured 

understanding of cardiopulmonary 

pathophysiology.

All students passed the exam and the course.

Evaluate and treat:  each student will 

participate in evaluate and treat training and 

orientation.  Students will spend 3 clinical 

semesters improving these skills. Students 

will receive a B or greater in clinicals, students 

will receive at least a 3 on question #6 in the 

clinical  rubric, this question addresses  patient 

assessment

All students did receive a B or greater in 

clinicals and at least a 3 on question #6.

• The PLO we chose to assess this year was knowledge. Specifically, apply 

the knowledge of cardiopulmonary pathophysiology to evaluate and 

treat respiratory patients. This aligns with Dixies core values of a culture of 

learning and community. We chose to measure:

• Action Plan for Improvement:  We were satisfied that our students met 

and exceeded all the above goals.

Program Assessment
• SWOT Analysis

 » Strengths: We are educating and providing competent respiratory 

therapists.

 » Weakness: providing a large variety of clinical sites.

 » Opportunity: We think we can improve our teaching by including a 

patient case based method of teaching . We would also like to include 

more clinical simulations using the simulation lab. Our new program 

goal for 2015-2016 will include interdisciplinary collaboration in the 

classroom and at the clinical sites.

 » Threats: Student interest in respiratory education. This seems to be 

increasing based on response at freshman orientation.

• Recommendations.  Using PR to advertise our program. Participation in 

high school career fairs. Possible internet advertising. Participate in the 

BREEZY program to excite kids to go into health sciences, specifically 

respiratory therapy. 
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Department Mission Fulfillment and 
Alignment to Core Themes:

We have provided competent therapy and met the needs of our students 

and employers. Dixie respiratory graduates have a good reputation in the 

state of Utah.

Culture of Learning:  We have provided the highest quality education in the 

classroom and at the clinical sites.

Culture of Community:  The communities we serve are satisfied and more 

than willing to hire our graduates.

Department Report:
Emergency Medical Services
Mission Statement
Dixie State University Paramedic/EMS Program

DSU Core Themes: Culture of Learning (CT1)
CT1.1

• Foster a campus-wide culture of learning

CT1.2

• Deliver excellent teaching in a student centered environment

CT1.3

• Develop students’ knowledge and skills, enabling them to succeed in a 

changing and competitive world

CT1.4

• Support student achievement of their educational goals

Our mission is to provide optimal and quality education to the paramedic 

candidates. By providing a professional and caring environment that is  

honest, loyal, ethical, and treats all individuals with respect and dignity.  

By providing leadership education and the science of paramedicine, we 

serve the community by advocating for the highest educational,  

and clinical standards. 

The goal for the DSU Paramedic program is to prepare students to perform, 

communicate, and use critical thinking competently as an entry level 

Paramedic.

Dixie State College promotes a campus-wide culture ofleaming; delivers 

excellent teaching; and prepares knowledgeable and competent students 

who achieve their educational goals.
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Culture of Values: (CT2)

CT2.1

• Engage students and employees in service and citizenship activities that 

enhance their Dixie State University experience

CT2.2

• Promote an environment of respectful, responsible and ethical behavior

CT2.3

• Foster a climate of support and collaboration

Culture of Community: (CT3)

CT3.1

• Enrich educational exchanges between community, businesses, and 

the university by providing effective high quality opportunities and 

partnerships

CT3.2

• Engage the campus and community by providing a variety of quality 

cultural, athletic, and social programs and events

CT3.3

• Encourage economic development by assisting and supporting individuals 

, businesses and community organizations to nurture the growth of the 

regional exam.

Technical Skills,Time Management/Organization (part of 
Outcome) Direct Measure:

• The EMS program graduate will manage time effectively in providing 

patient care.

• The student will be evaluated by an assigned preceptor using the 

Standardized Evaluation guidelines set for paramedic students

• The Standardized Evaluation guidelines (attached) are based on a score  

of 1-4 with a standard for performance at each level being the same for  

each student.

• Rating 1=Does not meet standard. Despite prompting. 

• Rating 2= Meets standard with Prompting

• Rating 3=Meets standard without prompting

• Rating 4= Exceeds standard

Critical Thinking:
The EMS student will demonstrate the ability to make reasonable clinical 

judgments throughout clinical and field rotations. The EMS student will 

demonstrate an ability to use critical thinking skills to assess and treat patients in 

emergency settings and use sound judgment  while functioning in a healthcare 

setting.

• Using the standard National Registry Curriculum students will be 

evaluated in practical lab skill stations using the National Registry skills 

sheets. The student will be evaluated by an assigned preceptor using the 

Standardized Evaluation guidelines set for paramedic students.

• Practical lab skills evaluations will use the standard National Registry Skills 

Evaluation sheet. Field and Clinical evaluations will use the Standardized 

Evaluation guidelines forparamedic students.

• The Nat. Reg. standardized skill sheet is a point based evaluation. Critical 

criteria are also listed to track improved student performance.

Dixie State University invests in a culture of values which include service, 

citizenship, diversity , ethics, and collaboration.

Dixie State University builds and maintains strong relationships between 

students, faculty, staff and community to foster economic growth and a 

continuum of educational, cultural and recreational  enrichment.
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Leadership/Management: 
• The EMS student will demonstrate leadership/management through their 

ability to manage a scene and patient situation.

• Competency of patient assessment, history taking, critical thinking  

in treatment decisions, and communication with team will be  

evaluated by an assigned preceptor using the programs tandardized  

evaluation  guidelines.

• Practical lab skills evaluations will use the standard National Registry Skills 

Evaluation sheet. Field and Clinical evaluations will use the Standardized 

Evaluation guidelines for paramedic students(attached). The Standardized 

Evaluation guidelines are based on a score of 1-4 with a standard for 

performance at each level being the same for each student

• The National Registry standardized skill sheet is a point based evaluation. 

Points are awarded for each skill properly performed. Critical criteria are 

also listed to track improved student performance.

Therapeutic Communications: 
• The EMS program graduate will show competency in therapeutic 

communication by evaluating his ability to communicate with a patient in 

a manner that achieves a positive relationship.

• The student will be evaluated on interview techniques, communication 

strategies with patients with special need and different cultures, defusing 

strategies, and family presences issues.

• Practical lab skills evaluations will use the standard National Registry Skills 

Evaluation sheet. Field and Clinical evaluations will use the Standardized 

Evaluation guidelines for paramedic students. The Standardized 

Evaluation guidelines are based on a score of 1-4 with a standard for 

performance at each level being the same for each student

Caring: 
• Evaluation of the student will determine whether he or she can monitor 

and treat patients appropriately. The EMS graduate will act as a patient 

advocate and demonstrated caring behavior with the patient and family. 

• Students will be evaluated through lab and clinical rotations. Lab 

evaluations will use the standardized National Registry score sheets to 

evaluate students competency. All lab stations will be timed stations as 

per National Registry Curriculum. 

• Clinical rotations will be evaluated by the students’ assigned preceptor 

while using the program standardized evaluation guide.

Professional Behavior:
• The EMS program graduate will demonstrate an ability to conduct oneself 

in an ethical and professional manner. 

• The students will also accept constructive feedback and use feedback to 

improve. 

• Students are required to wear a program specific uniform and will arrive to 

all class and clinicals in full approved uniform for that setting. Uniform will 

be appropriately laundered and in good repair. 

• Students will be evaluated through lab and clinical rotations. Lab 

evaluations will use the standardized National Registry score sheets to 

evaluate students ‘competency. All lab stations will be timed stations as 

per National Registry Curriculum.

• Clinical rotations will be evaluated by the students’ assigned preceptor 

using the program standardized evaluation guide.
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Department Report: Medical 
Laboratory Science

Description of the AAS MLT Program
Vision Statement- AAS Program
The DSU Associates of Applied Science in Medical Laboratory Science provides 

a student  centered 21st century curriculum within program committed to 

excellence in the professional education and growth of medical laboratory 

technicians. We will attract and retain high quality students and faculty who 

reflect the diversity of Utah.

Value Statement- AAS Program
The DSU Medical Laboratory Science Program values compet ence, integrity, 

responsibility, mutual respect and promotion of lifelong learning opportunities 

for students, faculty, and laboratory personnel in the community

IR Data:

• Enrollment #3 accepted and enrolled into AAS Program, 1 continuing 

BS student enrolled 

• Majors# 38

• Minors: N/A

• Retention #3

• Capstone and Undergraduate Research #1 

• Graduation# 3

• Employment#  2

The AAS MLT program was approved by the DSU Board of Regents in 

2010. The program encompasses clinical and didactic courses including 

basic science, general education, and laboratory science courses (clinical 

chemistry, hematology, immunohematology, coagulation, phlebotomy, 

microbiology, urinalysis, phlebotomy, and immunology). Two tracks 

are available which allows the student to focus on a more traditional 

curriculum for an MLT (Track I) or one geared toward further study in the 

medical profession or other graduate degree program (Track II). The Clinical 

internship enriches the student’s knowledge base by seeing a variety of 

technologies and instrumentation currently used in the clinical laboratory 

as well as exposing students to a high paced dynamic environment which 

cannot realistically be simulated in the student clinical laboratory. Graduates 

are eligible to sit for the MLT national board of certification exam through 

the American Society for Clinical Pathology (ASCP).



100 101

Mission Statement- AAS Program
The mission of the DSU AAS Medical Lab Science Program is to provide the 

community with certified medical laboratory technicians who can function as 

professional members of the clinical laboratory team

Strategic Goals
In support of our vision and mission, the strategic goals of the DSU AAS MLS 

Program are to:

• Provide students with a broad educational background by using a variety 

of resources and experiences

• Provide a strong Associates in Applied Science curriculum which 

integrates fundamental courses in medical lab sciences, natural sciences, 

humanities, and social sciences

• Provide clinical experience to develop the technical skills required to 

perform laboratory procedures with continuous precision, accuracy, and 

competency

• Produce graduates who pass a national certification examination and 

procure employment in the clinical laboratory or related field

• Develop professional attitudes and ethics in students which are required 

in the clinical laboratory

Description of the BS MLT Program
The Bachelor of Science MLS program was approved by the DSU Board of 

Regents in 2010. The program duration is two years with three semesters 

of didactics and one semester of clinical rotations. Students have to have 

graduated from an NAACLS (National Accrediting Agency for Clinical Laboratory 

Science) accredited MLT program to be accepted into the program. The 

curriculum consists of basic science, general education, and laboratory science 

courses (lab management and education, clinical chemistry, research seminar, 

hematology, immunohematology, coagulation, clinical microbiology, and a 

capstone course). The clinical experience enriches the student’s knowledge by 

seeing a variety of technologies and instrumentation currently used by scientists 

in hospital laboratories. Upon successful completion of the program, graduates 

are able to sit for the MLS national certification exam given by the ASCP.

 

Value Statement- BS Program
The DSU Medical Laboratory Science Program values competence, integrity, 

responsibility, mutual respect and promotion of lifelong learning opportunities 

for students, faculty, and laboratory personnel in the community

Mission of the BS MLT  Program
Provide the community with certified medical laboratory scientists who can 

function as professional members of the clinical laboratory team and leaders in 

healthcare initiatives.

In support of our vision and mission, the strategic goals of the DSU BS MLS 

Program are to:

• Provide students with a broad educational background by using a variety 

of resources and experiences

• Provide a strong Associates in Applied Science curriculum which 

integrates fundamental courses in medical lab sciences, natural sciences, 

humanities, and social sciences

• Provide clinical experience to develop the technical skills required to 

perform laboratory procedures with continuous precision, accuracy,  

and competency

• Produce graduates who pass a national certification examination and 

procure employment in the clinical laboratory or related field

• Develop professional attitudes and ethics in students which are required 
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in the clinical laboratory

AAS MLT Student Learning Assessment
Upon completion of the AAS MLT program the graduate will be able to:

• PLO 1: Perform accurate laboratory testing including quality assurance 

techniques and proficient use of instrumentation of body fluids, cells, and 

other substances while adhering to safety guidelines

• PLO 2: Evaluate and interpret laboratory test data while recognizing factors 

that affect procedures and results correlating laboratory results to disease 

processes

• PLO 3: Demonstrate knowledge of hematology, hemostasis, urinalysis, 

microbiology, blood banking, clinical chemistry, lab operations, and 

serology

• PLO 4: Demonstrate appropriate ethical behavior and effective written and 

oral communication skills when interacting with patients, peers, and other 

healthcare professiona Is

BS MLS Student Learning Assessment
Upon completion of the BS MLS program the graduate will be able to:

• PLO 1: Perform accurate laboratory testing, including quality assurance 

techniques and proficient use of instrumentation, of body fluids, cells, and 

other substances while adhering to safety standards

• PL0 2: Evaluate and interpret laboratory test data while recognizing factors 

that affect procedures and results correlating laboratory results to disease 

processes

• PLO 3: Demonstrate knowledge of hematology, hemostasis, urinalysis, 

microbiology, blood banking, clinical chemistry, molecular diagnostics, 

laboratory information systems, serology, and educational methodology

• PLO 4: Apply principles of research and statistics to evaluate published 

studies as an informed consumer

• PLO 5: Demonstrate appropriate ethical behavior and effective written and 

oral communication skills when interacting with patients, peers, and other 

healthcare professionals

Assessment  Process in the DSU Medical 
Lab Science Department
The program director and faculty as well as advisory committee discuss outcome 

measures on a continual basis. There are two categories of outcome measures: 

those which are entered in Taskstream and may involve direct and indirect 

measures, and those which are tabulated for our national accreditation by 

National Accrediting Agency for Clinical Lab Science (NAACLS). The former 

involves a University-wide software program called Taskstream. Using Taskstream, 

allows correlation of PLOs to University core themes and assesses PLOs using 

direct and indirect measures aligned to benchmarks. In addition, Taskstream 

documents recommended improvements in the program/department 

by changes in the budget that may be needed to justify added resources. 

Primarily it is the program director and faculty that work on Taskstream to 

assess the continued quality of the program and implement changes. The 

latter involves three outcome measures: Board of Certification (BOC) Exam, 

graduation rate, and employment placement rates. The program director, 

faculty, advisory committee will review this data and ascertain what percentage 

of students graduated and what percentage of students were able to find 

employment relative to their degree. For graduation rates less than 70% the 

faculty and program director will analyze why students did not graduate and 

offer recommendations to increase the graduation rate. For job placement, if 

the percentage is less than 70% the advisory committee, faculty and program 

director will look at factors such as employment statistics in the region and also 

unique circumstances of the student(s), i.e. not able to relocate. The Clinical 

Affiliate surveys will be discussed among the program director, faculty, and 

preceptors at each clinical affiliate to determine the strengths and weaknesses 

of the program and what needs to be changed for future classes. The teaching 

evaluations are discussed between the program director and instructor. 
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In the event the program director is the instructor of a course, the Dean will 

discuss teaching evaluations with the program director. The instructor’s strengths 

and weaknesses will be discussed as well as areas to be improved for future 

courses. The BOC benchmark used is 75%. The BOC scores for the MLT and MLS 

exam will be analyzed using the before modification/after modification model 

[0 X 0], where 0 is equal to test score and X= modification of curriculum. All 

sections of the exam will be analyzed using the results of the BOC exam. These 

include hematology, chemistry, blood banking, microbiology, lab operations, 

and body fluids. Any section or subsection that is below 400 [or passing] will 

be discussed with the individual instructor and plan for a modification of the 

material in the respective class so that more emphasis is given to that particular 

topic. This modification may include more laboratory exercises, case studies, and 

diversity in media presentations.

Learning and Improvement of Assessment
As described above, assessment is analyzed through Taskstream and selected 

outcome measures by our accrediting body. In Taskstream, we assess one PLO 

per year on a 5-year cycle. For example, in Fall of 2014 we assessed PL01 for the 

AAS program (Table 1).

For this assessment there was no action required because the threshold was 

met. There was also no adjustments to the budget per the status report.

In addition, there was a 100% pass rate on the BOC exam. As a result of this pass 

rate, the faculty and I determined that no changes were needed at this time for 

the AAS program.

For the BS MLS program, the PLO assessed and results are depicted in (Table 2).

The BOC pass rate is 75% which meets our threshold. There were no changes or 

changes to the budget based on these results.

The graduation rate for the BS program is 100% as is the job placement rate.

The graduation rate for the AAS program is 67% which is below the benchmark 

of 70%. The faculty and advisory board discussed the circumstances of attrition 

involving one student and decided that such circumstances were outside the 

realm of cognitive ability and the result of not being able to adapt to the clinical 

lab environment which can be a stressful at times. Both the faculty and the 

program director agreed that there was no indication in the interview process 

or in the didactic portion of the program that the student would have difficulty 

Table 1. MS MLS Outcome Set (Fall 2014)

PLO Measure Results

Perform accurate lab 

testing, including quality 

assurance techniques 

and proficient use of 

instrumentation, of 

body fluids, cells, and 

other substances while 

adhering to safety 

guidelines

Direct Measure:  

From laboratory practices in 

MLS 2211 and MLS 2212

All students (n=3) exceeded 

the threshold of 75%; no action 

required

Table 1. MS MLS Outcome Assessment (2014)

PLO Measure Results

Perform accurate 

laboratory testing, 

including quality 

assurance techniques 

and proficient use of 

instrumentation, of body

fluids, cells, and other 

substances while 

adhering to safety

standards

A direct measure of the score 

on laboratory practices was 

done for courses MLS 3310, 

MLS 3323, MLS 3314, and

MLS 3330

All students exceeded the thresh 

There was no action required an1
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in the clinical internship. It is not possible in the student lab experience to 

realistically mimic the stressful environment of the clinical lab in ascertaining 

which students can and cannot adapt.

Job Placement is 100% for the BS program and 50% for the AAS program. One 

student who graduated from the AAS program has decided to keep her non-lab 

position because it is a better fit for completing the BS program.

The assessment plan for 2015-16 for the AAS program will assess PL02 (Evaluate 

and interpret lab data while recognizing factors that affect procedures and 

results correlating lab results to disease processes) by direct measure of lab 

exams in courses MLS 1113, MLS 2211, and MLS 2213. The benchmark is 75%. The 

number of students is 5.

The assessment plan for 2015-16 for the BS program will assess PL02 

(Demonstrate knowledge of hematology, hemostasis, urinalysis, microbiology, 

blood banking, clinical chemistry, molecular diagnostics, serology, lab operations, 

and educational methodology) whereby lecture exam grades is selected as 

the direct measure with a benchmark of 80% and sampling pool of 2. The 

BOC scores will also be assessed for both programs using a benchmark of 400, 

which is defined as the minimum passing score. The program director receives 

the BOC Program Performance Report Summary which stratifies the students’ 

score into seven sections [blood bank, chemistry, hematology, immunology, lab 

operations, microbiology, and urinalysis] as well as listing the total score. This is 

very useful as any of these sections can be identified as needing improvement 

based on the score. These results are available to the program director 

approximately ten days after the student takes the exam.

Dissemination of Information
Information is distributed in faculty meetings and advisory committee meetings. 

Faculty meetings are once a month and advisory meetings are once per year 

as required by our accrediting agency. There is additional communication via 

email and telephone especially with the clinical affiliates. All communication is 

documented and kept on file with the clinical sites. The advisory committee, in 

large part, is made up of clinical affiliate representatives.

Summary
All benchmarks set and documented in Taskstream were met for 2014-15. The 

graduation rate for the AAS program fell below the benchmark of 70% and the 

job placement rate was below the threshold of 70%. The enrollment numbers 

are small in both programs compared to other programs in the School of Health 

Sciences so that one student not graduating or making the decision not to find 

work in a lab field can effect numbers significantly. The benchmark was met for 

the BOC exam in both programs. We will continue to monitor the quality of both 

programs and identify, discuss, and implement changes where needed.
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Table 3. 5-yr Strategic Plan for AAS MLS Program

5 year Strengths Weaknesses Opportunities Threats

Provide students 

with a broad

educational

background by

using a variety of 

resources and

experiences

Qualified faculty 

possessing both 

the terminal 

degree and 

many years 

of practical 

experience

Lack of specific

funds to repair

equipment as

needed

Exposure to IHC

new genomics

laboratory

Allocation of 

Perkins funding

for new 

equipment and 

other related 

expenditures

Foster student 

professional 

development

Multiple National 

Laboratory

Societies

Membership fees Local, State, 

Regional, 

National

Conferences

Funding

Increase Student 

Enrollment

Career Center 

Resources

Availability of 

pre-reqs courses

Biology majors A handful of MLS 

1113

students do not

like phlebotomy

Produce 

graduates  who 

pass a national 

certification 

exam

No students have 

taken exam nor 

graduated yet

MockASCP 

exams not 

embedded in 

curriculum as in 

BS program

Review books, 

online resources

None identified

Produce 

graduates 

who procure 

employment as 

MLT

No students have 

graduated yet

Most students in 

program will

not currently be 

working in lab

Gaining 

employment via 

internship

Future job 

shortages

Strengthen 

Community

Partnerships

Increase clinical 

affiliates

Las Vegas DSU sponsor 

ASCLS-UT spring 

meeting

Travel funds to 

visit clinical

sites

Table 4. DSU AAS Strategic Plan 2014 (10 Year)

10 year Strengths Weaknesses Opportunities Threats

Continue to 

Incorporate 

use of 2Pt 

century learning 

technologies

Most students 

use ipad, tablet 

or related device

Students who do 

not have devices

Perform virtual 

differentials using 

Google Play

Adequate 

wireless 

capabilities

Support 

initiatives for 

undergraduate 

research

Research could 

be performed in 

student labs

Faculty time UCUR,DSU 

Student 

Research Day

None identified

Increase 

engagement 

with prospective 

students

Taylor  building 

as venue

Student time Blood drives, 

meet and greets, 

lab tours

None identified

Provide quality 

student labs 

within budget

Fisher Scientific 

discount

Non-Fisher 

products or 

products Fisher 

does not supply

Reagents 

supplies from 

affiliates, consider 

“virtual labs” in 

select courses

NAACLS 

acceptance of 

virtual labs
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Table 5. DSU BS MLS Strategic Plan 2014 (5 year)

5 year Strengths Weaknesses Opportunities Threats

Provide students 

with a broad 

educational 

background by 

using a variety 

of resources and 

experiences

Qualified faculty 

possessing both 

the terminal 

degree and 

many years 

of practical 

experience

Lack of specific 

funds to repair 

equipment as 

needed

Exposure to IHC 

new genomics 

laboratory

Allocation 

of Perkins 

funding for new 

equipment and 

other related 

expenditures

Foster student 

Professional 

Development

Multiple National 

Laboratory 

Societies

Membership fees Local, State, 

Regional, 

National 

Conferences

Funding

Increase Student 

Enrollment

Career Center 

Resources

Availability of 

pre-reqs courses

Transition to 

Online Program

Approval by 

Stakeholders

Produce 

graduates who 

pass a national 

credentialing 

examination

Current 

employment rate 

is 100%

None identified Gaining 

employment at 

internship facility

Future job 

shortages

Strengthen 

Community 

Partnerships

Increase clinical 

affiliates

Increase clinical 

affiliates

Online program 

where students 

complete 

internship 

at place of 

employment

Competition 

of other online 

programs

Table 6. DSU BS MLS Strategic Plan 10 Year

10 year Strengths Weaknesses Opportunities Threats

Increase 

Enrollment

Online program Out of State 

tuition

Expansion 

of student 

demographic

Competition 

with other 

programs

Accreditation 7 year cycle Transition from 

oncampus to 

online

Combining MLT 

and MLS site 

visits

Unavailability

of graduates for 

site visit

Budget Firm operating 

budget

Condition of 

equipment

Perkins Funds Competition of 

Perkins Funds

Graduate 

Employmentt

Graduates will 

likely retain 

employment 

they had before 

starting online

program

Economy 

uncertain

Networking with 

managers across 

US

BOC Pass rates MLTs working 

full time in lab 

generally yield 

higher scores

Students who 

let considerable 

time pass before 

taking exam

ASCP Mock 

exams

Rising cost of 

exam fee
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Program Assessment:

Department Mission Fulfillment and 
Alignment to Core Themes:

No change in alignment with DSU’s Core Themes, objectives, and indicators 

was needed.

Because all of the benchmarks were met for the PLOs analyzed in 

Taskstream there were no implications for resources needed or budget 

allocation priorities. A SWOT analysis was not performed.
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School of Science  
and Technology

mathematics computer and information Technology

automotive technology

Biological Sciences “Best in Class” 
program provides qualified students with long-term 

advisement and mentorship from hospital physicians

Established formal partnership with Intermountain 

Healthcare DRMC to create a unique mentorship 

program

500 or more 8-18 year old students each year will be 

enrolled in Computer and Information Technology 

(CIT) computer camps at DSU in 2015-2016

It is our report that 50% of this year’s graduating 

class succeeded in earning the highest possible 

scaled score of 200, placing them above the 96th 

percentile for all students completing 

a Bachelor of Science Degree in Mathematics 

nationwide 

The Department of Physical Sciences new Bachelor 

of Science in Chemistry provides students with 

opportunities for research and internships. These 

opportunities prepare students for the workforce, 

graduate and professional programs.

biology

physical sciences
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Introduction 
The School of Science and Technology offers academic programs in Auto, 

Biology, Chemistry, Environmental Science, Geography, Geology, Physics, Math, 

Computer Science, Computer and Information Technology with emphases 

in Digital Design, Information Technology, Web Development, and Software 

Development.

Automotive Technology 
Department
The Automotive Department has experienced significant declines in enrollment 

and demand for academic courses for the past five years.  The credit hours of 

student in auto courses show a decline of over 50 percent from 904 in 2010 to 

414.5 in 2014.  

SUBJECT Fall 2014 Fall 2013 Fall 2012 Fall 2011 Fall 2010

AUTO 414.5 549.5 556 628 904

Because of changes in demand from students and the decline in enrollment 

numbers in the Auto Department, the Automotive Department at DSU is 

exploring options of combining or aggregating academic resources with the 

Dixie Applied Technology College (DXATC).    

Biological Sciences Department
Degrees.

• Bachelor of Science in Biology

• B.S. Degree in Biology

 » Emphasis:  Biomedical Sciences Emphasis in Bachelor of  

Science in Biology

 » Emphasis:  Biological Sciences Emphasis in Bachelor of  

Science in Biology

 » Emphasis:  Natural Sciences Emphasis in Bachelor of  

Science in Biology

• Bachelor of Science in Biology Secondary Education B.S. Degree in 

Biology Secondary Education

• Bachelor of Science in Biology Secondary Education with  

Integrated Science 

• Bachelor of Science Degree in Biology Secondary Education with 

Integrated Science

DSU BIOLOGY 2015 Highlights

• Received Utah System of Higher Education (USHE) Board of Regents 

approval for three emphases within the biology program, including the 

innovative Biomedical Emphasis offering students an intense curriculum 

in the biological, physical, and behavioral sciences.

• Established formal partnership with Intermountain Healthcare Dixie 

Regional Medical Center (DRMC) to create a unique mentorship program 

for the most promising pre-medical students.   
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Highlights of this partnership include:

 » Public seminar series featuring Intermountain physicians presenting on 

various aspects of medical school admission and medical practice.

 » The Dixie Pre Medical Alliance; a DSU/Intermountain sponsored 

campus organization offering peer mentorship, leadership, and service 

opportunities for high-achieving biology students.

 » The “Best in Class” Program a competitive program offering participants 

long-term advisement from Intermountain medical staff and DSU 

faculty, as well as, unprecedented internship opportunities at Dixie 

Regional Medical Center

 » Continuation of program sending three DSU students to participate in 

the BIO-X Summer Internship Program at Stanford University.

DSU Biology has spearheaded partnerships with the local offices of federal 

government agencies to provide experiential learning opportunities  

for DSU students. 

Here is a list of the partnerships we are involved with: 

•  Mojave Diverse Outdoor Leadership Institute (MDOLI): is a partnership 

involving Grand Canyon-Parashant National Monument and Lake Mead 

National Recreation Area as well as Southern Utah University and the 

University of Nevada, Las Vegas. Funded by a $185,724.80 grant to DSU 

from the two federal partners, the institute is designed as a part bridge 

program for regional youth and part skill building program to increase the 

competitiveness of underserved and underrepresented students in land 

management internships and careers. Most activities are tied to course 

credit at one of the partner universities with the grant covering the full 

cost of the credits. Currently, all of the activities have involved hands-on 

experiential learning opportunities in the field -typically based at a local 

national park property.

• School of S&T is the official academic partner in the Intergovernmental 

Internship Cooperative. http://iicinternships.com/

• This is an organization funded by local federal agencies that allows DSU 

students to be hired for summer and year round internships. These 

positions train students in valuable career skills for working with land 

management agencies in the future and some help the students to 

qualify for noncompetitive hiring status (aka direct hire -meaning there is 

no advertising or interview required) after graduation.

• There are a series of partnerships with Dr. Erin O’Brien and the state 

BLM office funding a variety of undergraduate research opportunities for 

DSU students. The total grant money brought in over the last few years 

is nearly $80,000 and has paid salaries to over 25 students and provided 

valuable field research experience to over 50 students through their 

classes including botany, ornithology, entomology, mammalogy, and 

environmental science. Faculty from both Biological Sciences and Physical 

Sciences have mentored students in the funded research.

Highlights of these partnerships include:
• An online education and outreach database for federal, state, and local 

agencies to share information on programs and funding opportunities. 

• Tanner Experiential Learning field laboratory classes where students will 

collect data on the Cottonwood trees in the park to help with long-term 

monitoring of the declining population. Students will also collect insect 

larvae samples for ongoing research on heavy metals across the country. 

• Work within the Parashant-Grand Canyon National Monument to provide 

survey data for several areas including a recently restored riparian area.

• DSU Biology and the St. George branch of the American Association of 
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University Women (AAUW) developed STEM outreach activities for girls 

and Zion National Park will be helping this year. Park staff will host the 

campers for a day so that they can learn about the science of water.

• Developing partnership with Bureau of Land Management and University 

of Arizona researchers monitoring changes in local ecology.

Research of the chytrid fungus in Zion National Park canyon system continues.  A 

team of student researchers presented their findings at 2015 West Coast 

Biological Sciences Research Conference.

• DSU Biology and the BLM partnered to conduct research on the Dwarf 

Bear-Claw. This striking plant used to cover the area around St. George, 

but is now endangered and can only be found in seven small populations 

all within 20 minutes of campus. DSU students have been instrumental 

in collecting data so that the limited funds can be spent wisely. They 

have been able to add to what is known about the biology of this species 

and they have also been instrumental in identifying threats to the plants 

because of the weekly monitoring they do as part of the project. 

• DSU Biology partnered with a local biotech firm Softcell, LLC. to develop 

novel molecular diagnostics assays for L.form bacteria, suspected agents in 

numerous diseases and chronic conditions. Research and development is 

being conducted directly by DSU students and faculty. 

• DSU Biology served as host to the 2015 Utah Envirothon, a statewide 

environmental science competition for high school students.  Envirothon 

administrators are interested in DSU remaining as the permanent host, 

including the 2018 International Envirothon competition.  

• DSU Biology is actively supporting the establishment of botanical gardens, 

conservatory, and desert preserve in Washington City.  Biology faculty 

is currently working with other USHE institutions to create a research 

consortium to be based at the conservatory.

• The Class of 2015 saw the largest class of biology graduates.  Fifty-one 

students received their bachelor’s in biology or biology education.  2015 

DSU Biology alum will be enrolling at the University of Utah, University 

of Minnesota, Virginia Commonwealth University, Washington State 

University Veterinary School, and the University of New Hampshire College 

of Law to name a few. 2015 graduates will be employed at Dixie Regional 

Medical Center, DxNA, the Bureau of Land Management, SoftCell, LLC, and 

the Living Planet Aquarium.  Moreover, DSU Biology Education graduates 

will be found teaching in classrooms across Washington County Schools.

• The DSU Biology Department has partnered with Intermountain 

Healthcare Dixie Regional Medical Center (DRMC) to advance biomedical 

education and research in the community. Together, they have developed 

a pre-medical advising program to provide students greater insight into 

the experience of physicians and to better prepare DSU students for the 

medical school admissions process. The Dixie Pre-Medical Alliance, a 

newly formed student club, will provide an on-campus community for 

all pre-medical students through organizing mentoring, coordinating 

internships, and providing service activities. Members will serve as the 

public face of the DSU-Intermountain DRMC partnership on campus and 

beyond. The club will actively advance biomedical education through 

an annual seminar series with Intermountain physicians. A highlight of 

this partnership is the “Best in Class” program which provides qualified 

students with long-term advisement and mentorship from hospital 

physicians. Participants are granted unprecedented access to clinical 

activities, community projects, and internal medical seminars. In addition 

to student-centered activities, DSU Biology will partner with Intermountain 

Cancer Genomics and Stanford University in the establishment of a 
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cutting edge genomics research facility. DSU students and faculty will 

have access to conduct research alongside prominent scientists from 

Intermountain Cancer Genomics who, in turn, will serve as adjunct faculty 

members, developing curricula and teaching courses to expand the scope 

of the Biology Program at Dixie State University. 

Computer and Information 
Technology Department: CIT
The School of Science and Technology is working to address the State of Utah’s 

need for a STEM educated workforce.  The area of workforce development need 

that is the greatest (by the demand in employment numbers) is in the T part 

of STEM or Technology, specifically computer programmers, designers, and 

developers.  Computer Science, Information Technology, Software Development, 

Web Development, and Digital Design as a group show significant increases in 

headcount, enrollment, credit hours and full time equivalent (FTE).

Here are the numbers:

It should be noted that most students in the CIT or CS program have part-time 

jobs or internships while they are working toward completing their degree. CIT 

and CS student placement in jobs, or transfer to a University to pursue graduate 

degrees, is almost 100 percent over the past 14 years.  In fact, more recently, most 

CIT or CS graduates have multiple job offers upon graduation.

What is the CIT Department doing to recruit, retain, and build a long-term 

pipeline of students in CIT and CS courses?  The outreach efforts in CIT have 

been building most significantly for the past three years and some of their efforts 

should be highlighted:

• DSU Tech Pipeline Development:   

The demand for programmers, designers, and developers is significantly 

higher than the supply.  Locally, demand for tech talent is robust.  In 

Utah, according to the Corporate Alliance group in Provo and SLC, there 

are 20,000 open programmer/developer positions available paying 75-

80K.  The CIT department plans to build a tech talent pipeline (much 

like athletic departments do with player development) which in turn will 

provide excellent jobs (100 percent placement) that are high paying, as 

well as crafting and nurturing tech entrepreneur ventures.  Dixie State 

University, the School of Science and Technology and the Computer and 

Information Technology (CIT) Department, recognizes the robust labor 

market demand for quality programmers, designers, and developers 

in the technology marketplace and we are engaging in activities that 

will significantly expand and enhance the pipeline of students that will 

increase the number of quality computer programmers, designers and 

developers in southern Utah.

• 2015 Computer Camps: 

Five-hundred or more 8-18 year old students each year will be enrolled in 

CIT computer camps at DSU in 2015-2016. Enrollments will be tracked on 

a variety of computer camps for elementary, middle, and  

high school aged students.

SUBJECT Fall 2014 Fall 2013 Fall 2012 Fall 2011 Fall 2010

CS 140 82 39 28 41 (major)

CS 451 390 369 398 392 (enrollment)

CS 1325.5 1170 1085 1179 1154 (credit hours)

CS 88.4 78 72.3 78.6 76.9 (FTE)

CIT 38 32 25 23 32 (credit hours)

DES 798 (credit hours)

IT 716 801 720 891 687 (credit hours)

WEB 507 (credit hours)

NOTE:  please see all data at bottom of report
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• 2015 Code School: 

A 10 week, eight hours per day programming and development intensive 

program between private industry and DSU CIT faculty. Enrollment is 

anticipated to be 32 students for this intensive program. Private industry 

will be involved with the teaching and learning process and a significant 

number of student placements into internship level jobs in the private 

sector is anticipated.

• 2015 Design School: 

A 10 week, eight hours per day design and interactive UX/UI (User 

Experience/User Interface) intensive program between private industry 

and DSU CIT faculty. Enrollment is anticipated to be 32 students for this 

intensive program. Private industry will be involved with the teaching and 

learning process and a significant number of student placements into 

internship level jobs in the private sector is anticipated.

• Code Camp: 

A two day programming and development intensive experience with 

collaboration between private industry and DSU CIT faculty. Enrollment is 

anticipated to be 250 students for this intensive program.

• 2015 Girls Go Digital: 

A computer camp specifically designed for girls ages 8-12 and 13-18. 

Duration is one week, eight hours per day intensive with the curriculum 

specifically designed by women for girls/women.

• 2015 Lego Leagues: 

After school and evening programs for youth to learn programming and 

human machine interaction. There are many of these leagues throughout 

southern Utah. CIT faculty provide significant mentoring and instruction.

• Success Academy: 

Collaborative effort that includes a CIT cohort of 20 students coming from 

the Washington County School District and taking CIT and STEM courses 

at the Success Academy facility at DSU.

• 2015 Private Sector Internships for Students:   

Numerous tech internships with the private sector provide great 

experiential learning for students.

• Talented faculty in CIT include credentials from Harvard: 

 Cambridge, Washington State, Brigham Young University, University of 

Utah, Utah State University, Dakota State University, Vermont College, 

Colorado Technical University, and the University of Louisville.

One of the challenges facing the Department of Computer and Information 

Technology (CIT) is retention in the CS1400 and CS1410 courses.  The CIT 

Department is working on a number of solutions including programming drills, 

more tutors and mentors in the CIT lab, and hiring a full time faculty member 

whose primary responsibility is to innovate the curriculum and make it more 

inclusive (helping retention) of increased student populations.

Physical Sciences Department
Degrees

Associate of Pre-Engineering 

The Department of Physical Science offers an Associate of Pre-Engineering 

degree and is currently working hard to offer more.
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Bachelor of Science in Chemistry 

A new Bachelor’s Degree was currently approved for the Department of Physical 

Sciences. 

Bachelor of Science in Physical Science Composite Teaching 

The Department of Physical Science is now offering two minors in Chemistry and 

an emphasis in Integrated Studies

Minor in Chemistry

Minor in Chemistry Education

Chemistry Integrated Studies Emphasis

It should be noted from the numbers that Environmental Sciences, Chemistry, 

Geology, Geography and Physics show strong enrollment numbers. Chemistry 

should grow into one of the strongest Bachelor’s degrees at DSU with new 

faculty, new facilities, and a new four-year degree in Chemistry.

Personal reflections from Faculty:
Kelly Bringhurst
Presented with Theda Wrede (English faculty) at the North American Association 

for Environmental Education (NAAEE) annual conference: Title: Experiential 

Learning: Integrating Science, Environmental Literature and Recreation. “An 

interdisciplinary field experience has been created that combines biology, 

earth and environmental sciences with environmental literature and outdoor 

recreation. We linked scientific experiments, observations and new recreation 

experiences with environmental literature discussions to encourage a deeper 

understanding of the interrelationships of the sciences and human experiences 

of nature.” The session was well attended and participants were very interested in 

DSU’s advanced role in cross-disciplinary experiential learning programs.

• We continue to create new partnerships across campus to utilize the 

Tanner field station for experiential education programs. Courses that will 

utilize the Tanner this spring and summer include:

 » GEOG 2000: Natural History of Zion National Park, a 4-day field course. 

One section will be devoted to students that are taking part in the 

Diverse Outdoor Leadership Institute (DOLI). We have a grant from the 

National Park Service to train underrepresented students to become 

potential employees in the National Parks.

 » GEO 1015: Geology lab that will visit Zion, Bryce and Grand Canyon 

National Parks while students stay 4 days at the Tanner field station. 

One session will be co-taught with Janice Hayden and Sue Bennett to 

a cohort of students registered for ENGL 2010 and GEO 1010.

 » ENVS 2000: Environmental Science field experience, will be co-taught 

over 5 days at the Tanner with Theda Wrede and Kelly Bringhurst to a 

cohort of students registered for ENGL 2201: Literature and the Land 

Enrollment by Prefix: Physical Sciences.
SUBJECT Fall 2014 Fall 2013 Fall 2012 Fall 2011 Fall 2010

CHEM 1102 944 1099 1113 1100 
(enrollment by prefix)

ENGR 41 39 51 54 65
(enrollment by prefix)

ENVS 174 62

GEO 431 407 521 433 403
(enrollment by prefix)

GEOG 264 221 344 137 146

(enrollment by prefix)

PHYS 694 684 932 739 460
(enrollment by prefix)
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and ENVS 1010: Introduction to Environmental Science.

 » Member of the National Society for Experiential Education, will finish 

requirements to become certified in the Experiential Education 

Academy this summer (finished four of the six workshops needed and 

will take the remaining two workshops at the SUU regional experiential 

education conference.

Janice Hayden

• Two publications as second author in 2015:

 » Grant C. Willis and Janice M. Hayden, 2015, Geologic map of the Santa 

Clara quadrangle, Washington County, Utah, Map 271, 21 p., 2 pl., Utah 

Geological Survey.

 » Jerry Harris and Janice M. Hayden, 2015, Physical Geology Lab Manual 

for Non-Science Majors, Second edition, Kendall Hunt Publishing

Jerry Harris

• Janice Hayden and I published the second edition of our “Introduction to 

Geology for Non-majors Laboratory Manual” with Kendall-Hunt, and it has 

been working very well in our labs.

• My book, with Andrew R.C. Milner, about the St. George Dinosaur 

Discovery Site at Johnson Farm and its fossils, will be published by the 

University of Utah Press and should be out by about Christmas.

Wendy Schatzberg

• The College Board Advanced Placement Exam Chemistry contributor 

(invited to a symposium in Nov.)

• Journal reviewer for the North American Research and Science Teaching 

and the Journal of Chemistry Education

• I received the 2015 American Chemical Society Travel Award (only one 

awarded in the society) to travel to Helsinki, Finland for the European 

Science Education and Research Symposium. I represented the ACS, 

one of the biggest professional societies in the world, and presented my 

research. 

• My student, Victoria Willard, and myself are working on a project 

integrating art and chemistry, specifically the effect of transition and 

lanthanide nanoparticles on traditional glaze works.

• I have been invited to join the AAAS (American Association for the 

Advancement of Science) IRWOS - International Research for Women in 

Science committee. 

• I’m on the ACS chemistry education steering committee, international 

relations committee, and programming and planning committee. Along 

with these duties I also regularly chair the flagship chemistry education 

research symposia at the annual ACS national meeting. 

Katie Leigh

• The Chemistry Club is continuing their efforts to get children excited 

about science through monthly “Science Day for Kids” events in 

partnership with the St George Children’s Library. The club educates and 

engages elementary school children in various science activities that are 

often associated with the season – for example, this month the club will 

be creating an oozing jack-o-lantern for the Halloween season!

Samuel Tobler

• Samuel Tobler, mentoring undergraduate student researcher Alex 

Farnsworth, is researching electrical properties of thin films. They are using 

a four-point measuring probe to measure voltages and currents on thin 
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films. This measuring probe was made by Alex who designed and 3D 

printed it off campus. So far they have made only gold thin films but will 

start studying copper thin films in the coming weeks and will conclude 

the study with nickel thin films. Analysis of the quality of thin films are 

made with the scanning electron microscope here at DSU and an atomic 

force microscope at UVU.

• Dr. Tobler also participated in an event organized by the St. George 

Astronomy Group to observe the total lunar eclipse on the evening of 

Sunday September 27. Dr. Tobler, with the help of several students from 

the Introductory Astronomy course, set up and monitored 5 telescopes at 

this event. The DSU telescopes were the largest telescopes on site in Ivins 

and made observing the eclipse through a telescope possible for over 100 

participants.

• Dr. Tobler, along with his astronomy students have 4 more night observing 

events planned for the months of October and November. Three of these 

will be at local elementary and intermediate schools whose students have 

rarely seen the night sky through a telescope.

Gerald Bryant
I am leading out in multiple research projects in sedimentary geology, with 

various students and professional collaborators. Student projects generated 

by this research already include more than two dozen senior theses in the 

geosciences, by students from Birmingham University, Swansea University, and 

the University of Toronto. Graduate work has been facilitated during the last 

two years, leading to four individual presentations and four collaborations on 

student presentations at national and international conferences, the successful 

completion of a Master’s degree in geology at the University of Toronto, and 

the anticipated completion of a second Masters at Loma Linda University, in 

October, 2015.

• I provide support for various programs of external education 

providers, such as a two-week, curriculum-based field trip for geology 

undergraduates from the University of Toronto. I have also given seminars 

at DSU, SUU, UNLV, and BYU, as well as providing formal field trip 

leadership on multiple occasions, including the 71st Annual Meeting of 

the Society of Vertebrate Paleontologists, and annual contributions to “A 

Day in the Desert”, a STEM recruitment initiative jointly sponsored by the 

Washington County School District and the Bureau of Land Management. 

I represent DSU on two external committees: the Center for Education, 

Business, and the Arts, of Kane County; and the Snow Canyon Citizen 

Advisory Team. I have been asked to host the Fifth International Planetary 

Dunes Workshop, at DSU, in 2017.

Rico DelSesto

• Post-graduate placement of the Chemistry research alumni that 

graduated Spring 2015 is 100%-our students went on to graduate school 

(in Pharmaceutical Chemistry or Biotechnology), Physician’s Assistant 

School, and one recently received a prestigious Department of Energy 

post-baccalaureate Internship and is conducting bioengineering and 

molecular biology research at Los Alamos National Laboratory in New 

Mexico. 

• The Chemistry program will be offering several upper division courses 

starting next fall, including new courses in Analytical Chemistry, that 

students can enroll in as part of the new BS in Chemistry degree program, 

or to earn a Minor in Chemistry. 
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Mathematics Department:
The Dixie State University Department of Mathematics is pleased to 

announce some exciting news regarding its relatively new Bachelor of 

Science Degree Program in Mathematics:

As instructors of record for Math 4900 Senior Capstone Seminar, the 

department’s faculty members enjoy the opportunity to work on a one-on-

one basis with each of the program’s graduating seniors.  Seniors are required, 

as a part of Math 4900, to take the ETS Major Field Test for Mathematics.  

According to the ETS website, inasmuch as this exam is an “outcomes 

[assessment] designed to measure the critical knowledge and understanding 

obtained by students in [the] major field of study”, it provides the department 

with objective “comprehensive national comparative data . . . enabling [the 

department’s faculty] to evaluate [their] students’ performance and compare 

[the] program’s effectiveness to programs at similar institutions nationwide”.  The 

Math Department is pleased to report that 50% of last year’s graduating class 

succeeded in earning the highest possible scaled score of 200, placing them 

above the 96th percentile for all students completing a Bachelor of Science 

Degree in Mathematics nationwide!  It is also noteworthy that 75% of last year’s 

graduating class succeeded in earning a scaled score of at least 179, placing 

them above the 87th percentile for all students nationwide!  These are incredible 

results for such a young program, and the faculty members of the DSU 

Department of Mathematics are confident that its undergraduate program will 

soon be -- if it is not already -- among the very best available in the State of Utah!

The department’s Bachelor of Science Degree Program in Mathematics 

Education is continuing to produce very marketable graduates.  With a 

continued employment rate of nearly 100%, students completing this degree 

program are almost certain to find employment before graduating!

Math By The Numbers:
MAJOR Fall 2014 Fall 2013 Fall 2012 Fall 2011 Fall 2010
Math headcount

MATH 42 46 57 47 19
Math enrollment

MATH 2770 3077 3222 3390 3255
Math Credit Hours

MATH 9248 11788 12337 12998 12484

Math FTE

MATH 616.5 785.9 822.5 866.5 832.3

It’s a wonderful time to be a Math / Math Education Major at Dixie State 

University!

All Data: 
School of Science & Technology

Graduates by Degree Type
DEGREE 2014/15 2013/14 2012/13 2011/12 2010/11

AAS 5 3 2 4 2

BS 91 62 58 56 47

CER 25 31 38

CER1 11 14

Minors 
2014 / 2015 2013 / 2014 2012 / 2013

38 20 0
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Enrollment by Prefix (Subject)    
SUBJECT Fall 2014 Fall 2013 Fall 2012 Fall 2011 Fall 2010

AUTO 140 186 192 214 200

BIOL 2861 2687 2822 3164 3463

CHEM 1102 944 1099 1113 1100

CIT 38 32 25 23 32

CS 451 390 369 398 392

DES 266

ENGR 41 39 51 54 65

ENVS 174 62

GCOM 141 126 178 121

GEO 431 407 521 433 403

GEOG 264 221 344 137 146

IT 240 267 240 298 229

MATH 2770 3077 3222 3390 3255

PHYS 694 684 932 739 460

SCI 10 33 16 13 12

TECH 8

VT 398 409 479 436

WEB 169

Total Headcount by Major    
MAJOR Fall 2014 Fall 2013 Fall 2012 Fall 2011 Fall 2010

BIOL 376 413 411 454 402

CHEM 3 14 12 8

CIN 1 1

CIT 232 253 271 278 262

CPEN 2 4 10

CS 140 82 39 28 41

ENVR 1 1 3

FRST 2 9 4 5

GEOL 2 7 9 4

GRDE 6 12 37 21

GTEC 2

MATH 42 46 57 47 19

MED 43 148 120 110 90

PHAR 11 36 30 26 46

PHYS 1 2 5 5 1

PS 15 11 3

SBIO 35 18 17 13 8

SPME 7 46 115 90 66

VTEC 2 3 3 11 19
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Full-time Equivalent by Prefix (Subject)   
SUBJECT Fall 2014 Fall 2013 Fall 2012 Fall 2011 Fall 2010

AUTO 27.6 36.6 37.1 41.9 60.3

BIOL 442.7 418.3 435.5 501.1 560.5

CHEM 177.9 158.7 181.8 183.7 187.4

CIT 2.5 2.1 1.7 1.5 2.1

CS 88.4 78 72.3 78.6 76.9

DES 53.4

ENGR 6.1 5.9 7.1 8.3 10

ENVS 27.5 12.4

GCOM 28.2 25.2 35.6 24.2

GEO 65.5 61.1 85.3 75.9 79.4

GEOG 40.5 34.1 54.8 25.1 29.2

IT 47.7 53.4 48 59.4 45.8

MATH 616.5 785.9 822.5 866.5 832.3

PHYS 102.8 99.8 133.4 109.3 70.5

SCI 0.7 2.8 1.1 0.9 0.8

TECH 0.5

VT 2.8 81.4 95.6 86.8

WEB 33.8

Student Credit Hours by Prefix (Subject)    
SUBJECT Fall 2014 Fall 2013 Fall 2012 Fall 2011 Fall 2010

AUTO 414.5 549.5 556 628 904

BIOL 6641 6274 6533 7516 8408

CHEM 2668 2380 2727 2755 2811

CIT 38 32 25 23 32

CS 1325.5 1170 1085 1179 1154

DES 798

ENGR 92 89 107 124 150

ENVS 412 186

GCOM 423 378 534 363

GEO 982 916 1280 1139 1191

GEOG 607 512 822 377 438

IT 716 801 720 891 687

MATH 9248 11788 12337 12998 12484

PHYS 1542 1497 2001 1640 1058

SCI 10 42 16 13 12

TECH 7

VT 1188.5 1221 1434 1302

WEB 507
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School of Visual and Performing Arts
art music

dance

2,873 Students
26 Full-time Faculty
2 Permanent Part-time Faculty
53 Adjuncts

The Sears Gallery produces two programs that add to the 

culture of learning on campus. The Business of Art program 

and also, the Sears Gallery presents Evening for Educators, 

each February, reaching local high school and middle 

school educators, many of whom are DSU alumni.

Together psychology and sociology had enrollments of over 

1,500 students in their General Education classes in fall 2014.

Art Enrollment:  1,102
Dance Enrollment:  387
Music Enrollment:  995
Theatre Enrollment:  389

The Sears Gallery, Celebrity Concert Series, and Docutah 

bring an additional level of service, diversity, ethics and 

collaboration to the campus.  By bringing to campus 

a diverse group of nationally and internationally 

recognized professional artists, these programs serve 

the campus, bring cultural diversity to the campus, and 

increase collaboration between noted professionals  

and DSU students.

theatre
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Introduction
It is important to preface this report by noting that it references the 2014-15 

academic year. Since the conclusion of that year, DSU has adopted a Strategic 

Plan, including restatements of its core values, and a new mission statement.  

This report should be read as a reference to 2014—15.

The School of Visual and Performing Arts houses academic departments with 

degree programs in Visual Arts, Dance, Music, and Theatre.  Currently there are 

three academic departments:  Art, Music, and Theatre & Dance.  Additionally, 

the School houses programs formerly associated with Dixie Cultural Arts:  the 

Celebrity Concert Series, the O.C. Tanner Amphitheater, the Sears Art Gallery, 

and Docutah.

The School in undergoing an organizational shift in 2015—16, as we develop 

a Dance Department independent of Theatre to house the new BA/BS in 

Dance degree program.  Also, as the School absorbs the various programs in 

Dixie Cultural Arts, those program Directors are merging with the academic 

department chairs to form a new leadership team for the School.  This 

leadership team is exploring a new name for the School to reflect this 

broadening of its scope and mission.

The new organization includes 26 full-time faculty, 2 permanent part-time 

faculty, 53 adjunct faculty, 11 full-time staff, and 3 part-time staff.

Core Theme 1:  A Culture of Learning.
The School of Visual and Performing Arts (SVPA) promotes a campus-wide 

culture of learning through its academic programs, including programs for 

students enrolled in our general education courses, students enrolled as non-

majors in our various arts courses, and students enrolled as majors in our arts 

degree programs.  Our BA/BS programs in Music and our Music Department 

received national accreditation in 2015 from the National Association of Schools 

of Music, a strong recognition of the quality of our music programs.  Theatre 

faculty and Art faculty are exploring and beginning steps to apply for national 

specialized accreditation in those disciplines.  Also, in 2015, the Dance faculty 

proposed and received approval to begin enrolling students into a BA/BS 

program in Dance, serving the needs of many DSU students who have waited for 

such a program.  Initial enrollment of majors numbered 25.

Additionally, the Sears Gallery produces two programs that add to the culture 

of learning on campus.  The Business of Art program, presented in November 

in Kanab, Utah, provides education and training in career development and 

management for local artists including DSU students and alumni.  Also, the 

Sears Gallery presents Evening for Educators, each February, reaching local high 

school and middle school educators, many of whom are DSU alumni.

Both Docutah and the Celebrity Concert Series have active programs of 

outreach to DSU students, offering discounted or free entry to performances and 

screenings.  Docutah hosts a series of Filmmaker Seminars designed for DSU 

students.  The Celebrity Concert Series sponsors workshops, master-classes, and 

clinics for DSU students featuring performers contracted for the Series.
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Core Theme 2: A Culture of Values
SVPA invests in a culture of values including service, citizenship, diversity, 

ethics, and collaboration.  Each of our programs involve public presentations of 

student work, under the mentorship of faculty and staff.  These presentations 

necessarily involve collaboration, between students, faculty, staff, and audience.  

Additionally, these performances, shows, and presentations depend upon core 

ethical values for validity.

The Sears Gallery, Celebrity Concert Series, and Docutah bring an additional 

level of service, diversity, ethics and collaboration to the campus.  By bringing to 

campus a diverse group of nationally and internationally recognized professional 

artists, these programs serve the campus, bring cultural diversity to the campus, 

and increase collaboration between noted professionals and DSU students.

Core Theme 3:  A Culture of Community
SVPA provides a wide array of opportunities for cultural experiences to the local 

and regional community.  Our classes often welcome community members 

seeking cultural experiences outside of pursuit of degrees.  Our adjunct 

faculty are respected local artists and teachers whose work with our students 

represents the best of town/gown collaborations.  Our performances, art shows, 

and presentations offer the richest cultural treasure in the region.  The value 

of these cultural offerings may be measure by the national and international 

reputations of the artists the SVPA brings to DSU and St. George.  Value may 

also be measured by the size, quality, and diversity of the audiences and patrons 

attracted to these high quality cultural offerings.  Indeed, without the cultural 

richness provided by the programs, faculty, students, and staff of SVPA, 

St. George would not be as attractive as a destination community.

Jeffery W. Jarvis, DMA /s/
Jeffery W. Jarvis
Dean of School of Visual and Performing Arts
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Department Report: Art

Mission Statement of Department

The Art Department at Dixie State University aims to instill in our 

students an understanding of the visual arts and the ability to solve art 

and design-related problems. We teach the necessary skills, principles, 

and history of art that will guide students as they make connections 

between art and ideas. Students who major in art will master techniques 

and concepts that will allow them to pursue further education, jobs, and 

art-related experiences that will enhance their lives. 

Student Learning Assessment 
Student Learning Outcomes for Graduates in this Program.

• To produce a body of work (portfolio) suitable for seeking opportunities in 

art and design.

• To solve creative problems within the field.

• To communicate their ideas using visual, oral, and written presentation 

skills relevant to their field.

• To evaluate work, including their own work, using professional terminology.

• To have a solid understanding of the development of art  

throughout history.

IR Data:

• Enrollment:  1,102

• Majors:  197

• Full Time Equivalent:  243 (ART + ARTH)

• Student Credit Hours:  3111

Assessment of Student Learning for 2014—15:

• Outcomes Assessed.

 » To produce a body of work (portfolio) suitable for seeking opportunities 

in art and design.

 » To have a solid understanding of the development of art  

throughout history.

• Findings

 » This outcome was met, and target benchmarks were established.

 » This outcome was met.

• Action Plan for Improvement

 » Success in this outcome is challenged by the high (75%) of classes 

taught by adjunct faculty.  The action plan is to move toward reducing 

this number (75%) to 50%.

 » Next steps involve focusing conversation with and instruction of stu-

dents toward improving the use of visual details in explaining larger 

historical ideas.
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Department Report: Dance

Mission Statement of Department
The mission of the Dance Department at Dixie State University is to 

provide a diverse population of students an opportunity to achieve their 

dance education goals and to develop discipline, self-confidence and 

self-motivation that are vitally important to a career in any field. Dixie 

State University dance program gives students a foundation in the 

profession of the art of dance by providing an educational environment 

in which a variety of technical training, performance opportunities and 

creative projects compliment and reinforce each other. The dance 

program offers the highest standard service in the areas of academic 

education and community education for students  

and community members.

Student Learning Assessment 
Student Learning Outcomes for Graduates in this Program.

• Perform dance with artistry while demonstrating technical competency.

• Develop the ability to write critically on dance and defend stated claims.

• Demonstrate and implement the creative and choreographic process, 

including compositional elements of dance, aesthetic properties of style, 

and the influence of cultural ideas and contexts.

IR Data:

• Enrollment:  387

• Majors:  1

• Full Time Equivalent:  45.3

• Student Credit Hours:  680

• Demonstrate a comprehension of dance science orally, practically,  

and in writing.

• Understand the historical and cultural development of dance  

as an art form.

• Demonstrate the knowledge and skills necessary for pursuing a career in 

the dance field.

Assessment of Student Learning.
The BA/BS degree program in Dance was implemented in August 2015 

following approval by the Northwest Commission.  Formal program and student 

assessment will begin with the 2015-16 year.
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Department Report:  Music

Mission Statement of Department

The Mission of the Dixie State University Music Department is to prepare 

students for professional careers in music, to provide a high quality 

educational experience for all students, to serve as an educational and 

cultural resource for Dixie State University, the local community, and 

the region, and to develop character, dedication and excellence, and 

encourage lifelong learning.

Student Learning Assessment
Student Learning Outcomes for Graduates in this Program.

• Identify music’s elements, forms, and processes.

• Demonstrate knowledge of the major historical periods, composers, styles, 

and genres of music.

• Develop and defend musical judgments and self-assess their efforts.

• Perform with technical proficiency and artistic expression on their 

instrument or voice and associated repertoire.

• Collaborate and lead through ensemble performance and conducting.

• Apply pedagogical skills in their area and, where applicable, meet 

qualification requirements for certification by the Utah State Office  

of Education.

IR Data:

• Enrollment:  995

• Majors:  114

• Full Time Equivalent:  110.8

• Student Credit Hours:  1662

Assessment of Student Learning for 2014-15:
• Outcomes Assessed.

 » Collaborate and lead through ensemble performance and conducting.

• Findings

 » Rubrics measuring student conducting class videos for conducting skill 

and ensemble performance quality demonstrated that this outcome 

was met with students in conducting classes.

• Action Plan for Improvement

 » While students are meeting this outcome, this cycle of assessment 

raised a number of issues relating to the execution of the rubrics.  A 

new rubric was developed for implementation when this outcome is 

assessed next.
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Department Report: Theatre

Mission Statement of Department
The Mission of the Dixie State University Theatre program is to provide 

the necessary tools for students to become well-rounded artists, scholars, 

and life long learners, This will be realized by combining comprehensive 

theatrical training with a strong liberal arts curriculum. Using this 

knowledge and experience, students will exit the program being able to 

integrate their knowledge and ongoing research with their insights into 

the human condition. This mission is available to and provided for any 

and all DSU students, regardless of major.

Student Learning Assessment
Student Learning Outcomes for Graduates in this Program.

• Have demonstrated a breadth of knowledge of Theatre History and how it 

parallels, drives or results from human progress (social, political, economic, 

etc.) with the ability to apply it towards new and  

ongoing theatrical pursuits.

• Know the major theorists of acting and/or design, major playwrights/works, 

and be conversant with their theories, themes, and practices.

• Have demonstrated thoughtful, systematic processes in their artistic work.

IR Data:

• Enrollment:  389

• Majors:  56

• Full Time Equivalent:  72.5

• Student Credit Hours:  1088

• Have an understanding of the Production Process and the fulfillment of 

specific roles therein.

• The ability to analyze thoroughly a piece of dramatic literature,  

classic or contemporary.

• The ability to speak publicly in an eloquent and confident manner 

regarding any and all demonstrated Program Learning Outcomes.

• Have the proper knowledge of how further education in their focus area 

works, as well as the proper tools and sufficient entry level skills to engage 

in either said further education or professional pursuits.  This includes 

having a portfolio/resume prepared when they leave their  

undergraduate experience.

Assessment of Student Learning for 2014-15:
• Outcomes Assessed.

 » Have an understanding of the Production Process and the fulfillment 

of specific roles therein.

 » The ability to analyze thoroughly a piece of dramatic literature, classic 

or contemporary.

• Findings

 » This outcome was met when the rubric was applied to the production 

of A Streetcar Named Desire.

 » This outcome was met as students demonstrated a keen understanding 

of the building blocks of a piece of dramatic literature.

• Action Plan for Improvement

 » The Production process and goals are being re-examined by Theatre 

faculty. Continued success is dependent upon increased production 

budgets, a full-time theatre advisor, and a full-time theatre education 

faculty position.
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School of Academic and 
Community Outreach 

police officer service training

online center for teaching and learning

7,900 total online 
registrations
Enrolled 1018 unduplicated students in 125 sections of 45 

courses for 6,044.5 credits

ICL reached a new high of 1000 members and generates 

over 10,000 volunteer hours per year in service to the DSU 

community

Total number of faculty teaching online was 98 over 33 

campus departments 

Twelve workshops offered involving 106 faculty and staff 

with an average of nine in attendance at each one

continued learning
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Introduction
The School of Academic and Community Outreach provides an extension of 

services from our physical campus in the center of St. George to our local and 

extended community.  We continue to provide opportunities for engagement 

in both credit and non-credit offerings to learners of all ages.  In essence we 

have two branches – one branch coordinates credit offerings through online and 

outreach center options and the other is non-credit learning options--all with 

the goal of motivating the engaged learner.

Academic Outreach
Academic Outreach primarily coordinates several options for students that 

are tied directly to departments and programs across campus – Concurrent 

Enrollment, online courses, the Hurricane Education Center, Cooperative 

Education, POST (Police Officer Service Training) and CTL (Center for Teaching 

and Learning).  Each area contributes to our core themes of learning, values and 

community by assisting our students in achieving their educational goals.

In Concurrent Enrollment, during the 2014-15 school year, we enrolled 1018 

unduplicated students in 125 sections of 45 courses for 6,044.5 credits.  This is 

an average of 5 credits earned by each student in this school year.  The majority 

of our students reside in the Washington County School District (WCSD) with 

students at Dixie, Desert Hills, Hurricane, Pine View, and Snow Canyon High 

Schools.  We also served students from Tuacahn School of Performing Arts (a 

charter school), and other high schools in the State of Utah including Bonneville 

and Roy High Schools from the Weber District; Valley High School from Kane 

County; and Millard High School from the Millard District.  These courses were 

delivered by 64 adjunct faculty, 42 resident in their high schools and 22 at DSU 

teaching sections with concurrent students enrolled.  This includes a variety 

of programs across campus.  In addition to the strong culture of learning, we 

have a strong sense of our culture of values where we fostered a collaborative 

partnership with our school district partners in instructing our dual enrolled 

students not only in course content but in how to transition from the high 

school student behavior to that of an entering freshman at college.  We also 

had the opportunity to host the UACEP spring conference in 2015 bringing 150 

advisors/counselors to our campus.

Online offerings at DSU consist of individual course offerings from departments 

across campus.  In 2014-15, 7900 total online registrations (duplicated students) 

generated a total of 17,672.5 credit hours.  The total number of faculty teaching 

online was 98 over 33 campus departments.  DSU did not offer fully online 

programs in 2014-15, but did offer degree completion credits for the Nursing 

and Dental Hygiene Bachelor Degrees.  These two programs generated 6,849.5 

credits from 546 registrations over the year which are also included in the total 

numbers at the beginning of the paragraph.  

At the Hurricane Education Center, we continue to serve students on the east 

side of the county by offering a small variety of general education credits, serving 

as an approved testing center for all DSU classes and other universities/colleges 

as well, and a location for group projects and study.  The center included 395 

registrations generated a total of 1,238 credits from the Center.  Twelve faculty in 

as many departments offered 19 different classes at the center.  In the area of 

Cooperative Education we generated 787 registrations for approx. 2,314 credits 

over the course of the year.  Eighty-five faculty work with these students on a 

weekly basis coordinating the students’ work and education goals.  By reputation 

this program improves the retention of students at DSU because of their one-on-

one connection with their coop faculty here on campus.
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Our POST Academy graduated 12 cadets in this year’s class generating 228 

articulated credits to the Criminal Justice program on campus.  About 70% of 

the cadets find jobs in the criminal justice field with others continuing their 

education or finding work in other areas of employment.

In our newly formed Center for Teaching and Learning, 2014-15 had a great 

inaugural year.  With only one director and one instructional designer, you would 

think activity might be limited.  However in addition to working one-on-one 

with various faculty members throughout the year to improve their teaching, 

CTL sponsored two major conferences and a number of Lunch and Learn 

Workshops.  The Teaching and Learning inaugural conference, held in the spring 

of 2015, served 142 faculty members from across campus and across disciplines.  

There were 29 presentations given by 44 DSU faculty and staff members as 

well as a keynote speaker of international reputation in the field of instructional 

effectiveness.  The Promoting Student Success Summit, held in August 2015, 

saw 260 faculty participants in this day of learning new teaching techniques. 

Additionally, there were nine lunch and learn workshops held averaging an 

attendance of 27 at each one with 249 faculty participating in one or more 

of these.  There were also 12 workshops offered involving 106 faculty and staff 

with an average of nine in attendance at each one.  In addition to the obvious 

contribution to the culture of learning by the CTL, there is a strong spirit of 

collaboration fostered among faculty inter- and intra-department.  There is also 

an opportunity to continue tp serve in both teaching and mentoring.

Our best validation came from participants saying: 
“I want you to know that I am now using about every one [of the 

applications taught in the Lunch & Learn series]! Cranium Cafe, Camtasia, 

Polleverywhere, Prezi...It was a pretty steep learning curve for me but I 

jumped right in. You are making a difference in the instructional quality 

and delivery methods here at DSU. I appreciate your efforts! Thank you!”

“I’m grateful that [the Lunch & Learn] sessions are available to adjuncts 

like me who don’t have a strong teaching background.”

“You have done an excellent job this year. It is impressive considering it’s 

the first year of the center. Way to go!”
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Community Outreach
On this side of the school, we provide lifetime learning opportunities for people 

of all ages who seek to improve and learn no matter where they are in life.  In 

our Institute for Continued Learning (ICL), we reached a new high of 1000 

members.  From among these members approximately 67 different topics are 

covered in classes spanning the year.  The teachers of these classes are from 

the membership.  This group generates over 10,000 volunteer hours per year in 

service to the DSU community and provided 6 student scholarships from their 

foundation funded by their membership.  The group is restricted to the senior 

citizens/retirees of our area and are a great asset to our campus community.

In 2014-15, Community Education offered learning options for 2,760 students 

in 274 different subjects with an average class size of 10 students utilizing 51 

instructors.  Participants ranged in age from 3 to 70+.  Community Education 

courses include instruction in the areas of the arts and dance, motorcycle 

certification, cooking, computers, Boy Scouts of America (BSA) merit badges, 

photograph, scrapbooking, Hunter Education certification, archaeology, geology, 

gardening, home improvement, and other areas designed to provide the local 

community with non-credit options at DSU for their educational, cultural and 

recreational enrichment.  Community Education exists because of a cooperative 

partnership with the City of St. George and the WCSD to provide these types of 

non-credit offerings to our collective community.  

As an arm of  Community Education and in cooperation with the WCSD, we 

had a great year in our after-school programs.  At the current time, we offer 

after-school programs at one high school, two elementary and two intermediate 

schools averaging 24 students a day in each program throughout the school 

year thanks to generous (DWS) Department of Workforce Services grants.  We 

also have a small grant from United Way at another elementary school which is 

averaging 30 students a day.  

In our Conferences and Workshop department, teenage students are our main 

target audience.  We offered opportunities for high school youth to network 

and develop valuable skill sets in their personal goals.  These activities included 

several youth conferences featuring a customizable activity list over a period of 

two – three days a leadership conference for high school studentbody officers, 

and customized ACT preparation workshops.  We had 26 groups with 1288 

participants.  Additionally, In the summer of 2015, we had 17 groups with 755 

participants.  During this same time period, we assisted in the registrations of 

978 youth for athletic camps again exhibiting the spirit of collaboration here at 

DSU.  These activities give us an opportunity to show off our DSU campus and 

culture.  We were also privileged to host the state competition of the Academic 

Decathlon bringing 150 students and their advisors to our campus for three days.  
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Here are some comments about 
our different activities
Leadership Conference  

“I really enjoyed seeing a glimpse of what college life and leadership 

are like. The whole thing was great and I am excited to attend future 

conferences!”

ACT Prep 
“I loved all of the testing tricks and strategies that I learned. I’ve already 

used them on my tests at school!”

Youth  Conference  
“We had a great time, and the youth will long remember their positive 

experiences in St. George.  Thank you for all you did to prepare for our 

coming and making our stay so enjoyable and productive.  You are doing 

great work there, and I have much respect and admiration for you and the 

Dixie State University team.”

It has been a busy and productive year in the School of Academic and 

Community Outreach.  It is our goal to continue to contribute to the mission and 

core themes at DSU.  

View any of our programs at www.dixie.edu/aco 


